
How often should I replace my burrs? 
We recommend replacing espresso burrs once 1000kg of coffee has been ground 
through them. A sensory indicator may be that you notice tastes associated with 
over-extraction at your usual recipe.

How often should I replace my water filter?
Each filter cartridge has a maximum filtering capacity which can vary depending 
on the size and manufacturer. If installed, an in-line flowmeter should tell you how 
much filtering capacity is remaining. If one is not installed, further testing is 
necessary. All cartridges must be replaced after 12 months of being installed 
regardless of the remaining capacity.

How often should I replace my grouphead gasket and shower screens?
These parts are replaced as standard during a preventative service. If the shower 
screens look damaged or the portafilter has to be overly tightened in the grouphead 
to prevent leaks during brewing, they can easily be replaced by a barista.

How often should I clean my espresso machine?
To ensure great tasting espresso and a healthy espresso machine, we recommend a 
daily, end of service backflushing procedure with detergent.

How often should I have my espresso machine serviced?
We advise a preventative maintenance service every 6 months to reduce the 
likelihood of a machine breakdown. Check out of Servicing Subscriptions for more 
information.

What should I do if I have a problem with one of my machines?
Give us a call to speak directly to one of our engineers or email  
machinery@squaremilecoffee.com.

What should I do if I have a problem with one of my machines on the weekend?
If you have an issue but can still make coffee, leave a message or email the details to 
machinery@squaremilecoffee.com and one of our engineers will contact you as soon 
as we are back in the office. If the problem means you cannot make coffee, call one of 
our trusted third party engineers at  
vamachinery.com/engineers.

How often should I deep clean my grinder?
We recommend performing a deep clean of your grinder on a weekly basis and more 
frequently in cafes serving +300 coffees per day.

Can you teach me how to clean and maintain my equipment?
Of course! We encourage cafe owners and baristas to come along to one of our 
maintenance sessions to learn how you can care for your espresso machine and 
grinders.

I’m looking to buy a new espresso machine, do you supply them?
We work with Victoria Arduino and Synesso for espresso machine supply. We can 
help you every step of the way - from choosing the best machine for you, to teaching 
you everything about that machine once installed. For enquiries, contact us at 
machinery@squaremilecoffee.com.
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