
 
 

Order Date: Order Number: 
 

 

QTY PRODUCT CODE DESCRIPTION RETURNING REASON 
CODE 

 
 

   

 
 

   

 
 

   

 
 

   

 

CODE REASON 

1 Doesn`t fit properly 

2 Doesn`t suit me 

3 Looks different from image on the website 

4 Faulty 

5 Ordered another item 

 

• We are happy to accept returns/exchanges within 30 days of receiving your delivery 

• Please, fill in this form and send it to us together with the items purchased (in their original 

condition) 

• Returns of lingerie briefs cannot be accepted due to hygiene reasons 

• If you are returning your Ecco shoes, please, find below our returning address 

ECCO Distributors DAC 

Unit 8 Blarney Business Park 

Blarney 

Co. Cork 

(Att. GreatForWork) 

 

• If you are returning your tunic or another GFW product, please, find below the returning 

address: 

115 Lagan Road, 

Dublin Industrial Estate, Glasnevin 

Dublin 11 

D11 E436 



 
 

• We highly recommend using a traceable method (i.e. express post) when returning goods. 

Shipping costs associated with the return/exchange of items is considered the responsibility 

of the customer.  

• We endeavour to process all returns within 5-7 working days, although at very busy times, 

there are occasional delays.  

• Once your return was processed, your card issuer requires 3-5 working days to pop the funds 

back into your account. 


