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Thank you for choosing a SUNPAD™ PRO Heat
Mat part of the SUNPACK™ family of Seed
Propagation products. SUNPAD™ Heat Mats
have been sold under other brand names to
satisfied customers for over 25 years. Your
complete satisfaction is very important to us.
For safety and optimal performance, please
carefully read these instructions before
operating this product.

How to Use Your SUNPAD™ PRO Seedling
Heat Mat

- Place the mat on a stable, flat, surface
without any standing water. SUNPAD™ Heat
Mats are for indoor use only

- Insert the power cord into a standard 120V
outlet

- Place propagation trays or other plant
containers on top of the heat mat. For best
results, cover the trays or containers with a
humidity dome

- SUNPAD™ Heat Mats are designed to raise
the root area temperature of your plants
approximately 10 to 20 degrees Fahrenheit
above the current ambient air temperature

- To maintain a more precise temperature, we
recommend using our SUNPACK™ Digital Heat
Mat Thermostat [SPTEMP]

IMPORTANT WARNINGS
- Fire or electric shock may result from
improper use
- Do notimmerse the heat mat in water
- Make sure the surface under the heat mat
is free of sharp points or objects which
might puncture the mat

- Do not place the mat inside tray or cover
directly with soil or growing medium

- Do not cover the heat mat with any type of
insulating material

- Do not use the heat mat if it shows any
signs of deterioration such as cracking,
melting or discoloration

- Keep the surface of the heat mat clean and
free of debris

- Disconnect heat mat from electrical power
before cleaning the heat mat

- Do not pick up the heat mat by the
electrical cord as it may cause damage to
the heat mat

12 MONTH LIMITED WARRANTY AND
DISCLAIMER

What the Warranty Covers:

DSM&T warrants this product to the original
purchaser against defective material and
workmanship that occurs during normal use for a
period of 12 months from the date of purchase. At
the company’s option, DSM&T will either repair or
replace the product with the same product free of
charge during the warranty period. This warranty is
limited to replacement or repair of the product
only and does not include personal injury, property
loss or damage arising from the use of the product.
Purchaser is responsible for retaining the original
proof of purchase receipt to validate this warranty.

Warranty Exclusions:

Damage resulting from accident, misuse, abuse,
modification or tampering with the product, lack of
reasonable care or other failure not resulting from
defects in materials or workmanship.

Some states do not allow the exclusion or
limitation of consequential damages, so the above
limitations may not apply to you.

Disclaimer:

SUNPAD Heat Mats have been designed and tested
only for use in their specified application. It is the
responsibility of the customer to ensure that the
product is used according to DSM&T’s instructions
and warnings.



For Warranty Service:
Contact the company by mail or telephone to
obtain a Return Authorization number

DSM&T Company Inc.
10609 Business Drive
Fontana, CA 92337

Phone: 909 357-7960

Toll Free: 800 525-0201

Fax: 909 357-7950

Email: info@sunpackproducts.com

Deliver, mail, or ship the defective product
together with a copy of the original bill of sale to
the above address, Attn: Heat Mat RMA

You must pay any postage, shipping, or other
expenses and if covered by the warranty, DSM&T
will pay the return shipping charges to any
destination within the United States or Canada.

SUNPAD Heat Mats are covered by the following U.S.
patents: 9,370,045, 9,781,772 and 10,064,243
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