
@mrjoe

Hello, let’s talk UX and 
eCommerce
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Hi, I’m 
@mrjoe but 
you can call 

me Joe
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⅓ ⅓ ⅓ 
Research DesignStrategy
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Title Text hּמp://kadavy.net/blog/posts/aa-testing/
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#1 Make the Pictures 
Bigger
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Well, obviously…
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Title Text
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Title Text
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#2 There are two types of 
purchase.  

Considered and non-considered.  
Design for both.
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Considered purchase
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Considered purchase
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Considered purchase
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Considered purchase
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Vacation

Car

House 

Clothing
Socks 

Shoes 

Bicycle 

Watch 

Anything 
made by 

Apple 

TV 

Refrigerator 

Dishwasher

Washing 
machine 

Dryer 

Baּמeries

A weekend 
city break hotel 

SD Card 

Flowers 

CDs 

Food 

Groceries

Branded 
Toys 

Anything 
Artisan

Anything 
Vintage

Books 

Digital  
Downloads 

MP3s 

House 
Rental 

DVDs

Small  
electronics

Wine  
& spirits 

Beer Stationary

Anything 
Hand craﬞed

Car 
InsuranceMortgage

Considered
Non- 

Considered

Twix



@mrjoeConsidered
Non- 

Considered

I’m enjoying this.  
Shopping for a fridge is 

fun!

I’ve had a hard day at work 
the last thing I want to do is  

sort out car insurance.

This is expensive, I need to 
be sure.

I just want to get on with 
it, no fuss and I’m done.
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Non- 

Considered

Visits to purchase
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@mrjoeConsidered
Non- 

Considered

Multi channel High Mobile



@mrjoeConsidered
Non- 

Considered

- Fun 
- Ask a friend 

- Think about it & come back later 
- Multi-channel 
- Shop around 
- Read around  

- Read product reviews 
- Look at pictures 

Shop by  
QUALITY and SERVICE 

- A chore 
- Just them doing it 

- Get it it done 
- Mono-channel 
- Shop around 

- Read vendor reviews 

Shop by  
PRICE and SHIPPING SPEED 

Behaviours



@mrjoeConsidered
Non- 

Considered

Do this

1. Be cheap 
2. Reviews of the brand 

3. Clear shipping times, shipping 
partner + costs 

4. About trusting the brand, I 
know I want the product 

5. Easy to re-order previously 
purchased items 

6. Get out of the way: No pop-ups, 
delays, sidetracking, rat holes or 

distraction 
7. Make it QUICK & EASY 

1. Big pictures 
2. Bespoke pictures 

3. Email this  
4. Save for later 

5. Run an email drip reminder 
campaign (+4hr, +24hr +3 day) 

6. Reviews of product 
7. Third party product reviews 

8. Show previously viewed items 
9. About emotion not features 

10. Make it FUN 
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hּמp://mrjoe.co/reviewUX
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Users + Flow
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hּמp://mrjoe.co/uxprodpage
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#3 The Twix.
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Twix
Offer a low-cost, non-
considered  purchase  
at checkout.  
Under $5 / Increase AOV
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Shopify partners blog
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Baymard Institute 
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DO THIS 
1. Make the Pictures Bigger 

2. Design for considered and 
non-considered.  

3. The Twix.
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Read more

UX Product Page + Sketch Template 
hּמp://mrjoe.co/uxprodpage

How to do a UX Review 
hּמp://mrjoe.co/reviewUX

Shopify partners blog 
hּמps://www.shopify.com/partners/blog

Baymard institute 
hּמp://baymard.com/
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@mrjoe 
hּמps://mrjoe.uk 

Joe Leech
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