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FREQUENTLY ASKED QUESTIONS - GENERAL 

What is a Rapid Antigen Test? 
 

A rapid antigen test is the simplest, quickest, and cheapest method of detecting a virus—
specifically protein antigens on the surface of a virus (such as the virus that causes 
COVID-19). Its portability and ease of use make it the most efficient and effective way to 
test mass populations.   

What does “Lateral Flow Immunoassay” 
(LFA) mean? 

An LFA serves as an efficient and portable diagnostic device that utilizes a small liquid sample to 
detect proteins or the “presence or absence of an analyte.” The device is a small series of pads 
made from multi-layers of sponge-like, overlapping fabric attached to a dense supporting card for its 
back. This small unit allows analytes or samples to pass through "capture zones" on a nitrocellulose 
membrane, with excess liquid traveling to a permeable pad. Color indicator lines allow for a relatively 
simple, visual interpretation of results. 
Source: https://biolanhealth.com/en/lateral-flow-immunoassays  

What is swab testing? The swab test method is utilized by the biomedical community for the collection of upper-respiratory 
specimens for molecular and rapid antigen testing. The CDC supports and promotes this testing 
method in light of the current COVID-19 pandemic climate for its practicality, simplicity, and 
efficiency of gathering much-needed data in bulk.  

How many collection methods do the CDC 
support? 

The CDC recognizes three methods: the nasopharyngeal (NP), the anterior nares (nasal), and 
oropharyngeal (throat) swabs.  However, the CDC advocates for and uses ONLY two methods to 
collect Covid-19 samples namely:   
the nasopharyngeal (NP), and the anterior nares (nasal) swab test for bulk collection. 

What does “direct anterior nasal swab” 
mean? 

This kind of nasal swab is performed near the opening of the nasal passage, where the collection 
site is about 1-1.5 cm inside the nostril wall. For an effective sample, a swab has to take a circular 
path about four (4) times around each nasal wall—with nasal drainage or mucus as an ideal 
specimen. 

What kind of swab 

does INDICAID® use? 
INDICAID® utilizes the anterior nasal swab test method. It is less invasive and safe to use. 
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What viruses do INDICAID® Test? Besides the COVID-19 virus, it further detects proteins from SARS-CoV and SARS-CoV-2 viruses 

but does not distinguish between the two SARS variants. It does not detect any other pathogen or 
virus. 

What constitutes a positive result? “The presence of both the red-colored control line (C) and red-colored test line (T) indicates the 

presence of SARS-CoV-2 antigen. The result suggests current SARS-CoV-2 infection. Samples with 

low levels of antigen may produce a faint test line. Any visible test is considered positive.” 

Source: https://us.phasescientific.com/wp-content/uploads/2021/08/05b_EUA210259.Phase-
Indicaid-Ag_QRG.07-28-2021.pdf   

What constitutes a negative result? “The presence of a red-colored control line (C) and no visible test line (T) indicates a negative result. 

No SARS-CoV-2 antigen was detected.” 

Source: https://us.phasescientific.com/wp-content/uploads/2021/08/05b_EUA210259.Phase-
Indicaid-Ag_QRG.07-28-2021.pdf   

What constitutes an invalid result? “If the red-colored control line (C) is not visible, DO NOT interpret the test result. 

The result is invalid regardless of the appearance of the test line. Collect a new 

nasal swab sample and repeat the assay with a new INDICAID® COVID-19 Rapid 

Antigen Test.” 

Source: https://us.phasescientific.com/wp-content/uploads/2021/08/05b_EUA210259.Phase-
Indicaid-Ag_QRG.07-28-2021.pdf   

Who can perform the test? Any CLIA Certified Health Care Provider (HCP) can perform the test in Point of Care (PoC) settings: 
CNA, LPN, NP, RN, LVN, PA, DPT, MD, pharmacist, lab technician, medical assistant, etc. 

What is a PoC Setting? A PoC (or Point of Care) setting can be mobile clinics, urgent care clinics, doctors’ offices, school 
health centers, pharmacies, etc. However, all PoC testing locations need to have a CLIA Certificate 
to perform CLIA Waived Tests. This certificate can be obtained by schools, nursing homes, mobile 
clinic vans, etc., and are typically already in place for doctors’ offices and any type of lab. 

What are the materials in the kit? The INDICAID® COVID-19 Rapid Antigen Test contains these items: 

➔ 25 individually wrapped Test Devices 

➔ 25 Buffer Solution Vials 

➔ 25 individually wrapped Swabs 

➔ 1 IFU and 1 Quick Reference Guide 
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Are there other materials needed to 
perform the test that does not come with 
the kit? 

Yes. These items are not provided in the kit, but are required: 
➔ Timer  

➔ Personal protective equipment  

➔ INDICAID® COVID-19 Antigen Quality Control (Sold Separately) 

What are the product limitations of the 

INDICAID® COVID-19 Rapid Antigen 

Test? 

➔ The test kit should only be used in conjunction with the documents provided in the kit, as it 
contains “complete instruction, warnings, precautions, limitations, storage & handling 
conditions, and Quality Control recommendations.”  

➔ The product is only utilized as an In Vitro Diagnostic Medical Device 

➔ Collected specimens need to be tested immediately and cannot be used after 60 minutes 
from the collection time. 

➔ Each item in the airtight test kit should stay packed and sealed and only opened when an 
HCP uses it to test a subject. 

➔ Every piece inside the kit can only be used one time.  It cannot be reused. 

➔ The test kit has a storage temperature limitation and can only be placed in climate-
controlled conditions of 2-30°C.  

➔ The kit should not be placed in freezing temperatures or freezers.  

➔ The test kit should not be placed under direct sunlight and in high heat temperatures.  

➔ The test kit is incompatible with acerbic or/and alkaline substances.  

➔ The test kit should not be exposed to moisture. 

➔ The Buffer Solution is not a hazardous substance and if used under the provided 
guidelines, will pose no health side effects. However, it can irritate the eyes and skin. If 
exposed to the solution, completely wash and flush the skin and/or eyes with water. It 
should NOT be ingested. 

➔ The Buffer Solution should not be flushed in drains. 

➔ Do not use the test kit after the expiration date. 

➔ Test results expire after 25 minutes. 

What is bulk collection testing? INDICAID’s intuitive design allows the aggregate collection of multiple samples within a very short 
timeframe, followed by batch-testing of samples within only two hours. 

How long does it take to perform an 

INDICAID® COVID-19 Rapid Antigen 

Test? 

It takes less than 20 minutes to perform.  
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Does insurance, Medicare, or Medicaid 
cover rapid antigen tests? If so, what are 
the codes? 

Yes. Insurance, Medicaid, and Medicare cover rapid antigen tests. 
The Insurance Code: U003 
The Medicaid CPT Codes: 87426 | 87811QW 
The Medicare CPT Codes: 87635 | 86769 | 86328 

Who developed the INDICAID® 

COVID-19 Rapid Antigen Test? 

A group of astute bioengineers at the University of California, Los Angeles (UCLA) 

developed the test kit, INDICAID® COVID-19 Rapid Antigen Test. 

Where is the PHASE SCIENTIFIC office 
located? 

PHASE SCIENTIFIC is a biotech company that empowers people by building innovative tools which 
provide better information about health. It has two corporate headquarters:  

● PHASE Scientific International  
Located at: 32 & 33/F, Gravity 29, Hing Yip St., Kwun Tong, Kowloon, Hong Kong 

● PHASE Scientific USA  
Located at: 10527 Garden Grove Boulevard, Garden Grove, CA 92843, U.S.A.  

How do we reach PHASE SCIENTIFIC? You may also reach the company email at ussales@phasesci.com or visit our website at 
phasescientificusa.com 

 


