
 
 
Order ID No……………………………………………. 
 
Name…………………………………………………… 
 
Address………………………………………………………………………………………………………... 
 
…………………………………………………………………………………………………………………. 
 
Tel No……………………….………..….Email……………………………………………………..………. 
 
***If returning items from different order ID numbers, please submit a separate form for each order*** 
***Please write a separate line for each item returned*** 
***Please choose a reason code from A-D below for each item you are returning*** 
 

Item, colour, size Reason for Return Amount 
£ 

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
Reason for Return:  (A) Faulty; (B) Wrong Item Sent; (C) Doesn’t Fit; (D) Unsuitable 
 
WE CANNOT ACCEPT RETURNS UNLESS ALL LABELS ARE INCLUDED 
You may return products to us in their original condition with the labels and packaging intact, within 14 days of receipt. If items are 
returned due to Reason A or B, Canmore Canines will refund the product in full plus the cost of the returns postage (please include 
receipt for postage). If items are returned for any other reason, the cost of the returns postage will be your responsibility 
 
Address the return to: (payment of postage/insurance is the responsibility of the sender) 
 
………………………………………………………………………………………………………………….. 
 

 
   Returns Department 
   Canmore Canines Ltd 
   Unit 9 Wessex Road 
   Bourne End 
   High Wycombe 
   Bucks SL8 5DT 
 

 

       
www.canmorecanines.co.uk 


