
Step 1: 
Start by taking a top-down photo of your divider and gear 
layout for reference when reassembling your bag. 
Remove all dividers and set aside. 

Featured: Airport TakeOff V2 

Included with the kit: 
Replacement handle and 3 mm hex wrench. 

Other tools required but not included: 
8 mm socket and ratchet.

Step 3: 
Flip the bag over, open the backpack strap pocket and 
peel up the center section of airmesh to expose four hex 
bolt heads.

Step 2: 
Lift the bottom flap then peel back and position the molded, 
padded insert to gain access to the retractable handle 
assembly. 

Step 4: 
Tuck the center section of airmesh into the top carry 
handle so it stays out of your way while removing the  
hex bolts. 
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HANDLE INSTALLATION and REASSEMBLY
Handle installation is the same process you just went 
through, but in reverse. 

Please note you should only lightly tighten each hex bolt 
to the point where the plastic washer starts to warp. If the 
washer does warp, turn the bolt counterclockwise until 
the washer is flat. 

Step 7: 
Push the button on the handle and partially extend to gain 
access to the hook-and-loop flap directly underneath the 
handle cavity. With the hook-and-loop separated, retract 
the handle and then remove the entire handle assembly 
from inside of the bag.

Step 5: 
Lift the padded insert out of the way to gain access to the 
two upper 8 mm nuts inside the bag.

CONTACT US

If you require any assistance, please contact our 
customer support team via: 

www.thinktankphoto.com/pages/contact-us

Step 6: 
Using the included 3 mm hex wrench, turn each of the 
four hex bolts counterclockwise while holding each nut on 
the backside stationary using an 8 mm socket and ratchet 
(not included).

Set aside hex bolts, plastic washers, metal washes, and 
nuts for use during reassembly. HANDLE USE 

Due to the weight of video and photographic equipment, 
we recommend that you do not lift the roller off ground 
or pull up stairs by the aluminum handle system. 
Please use the fabric handle on top of the bag itself.
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