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”) Introduction

Thank you for purchasing COOAU products. To ensure your
experience, please read this instruction manual carefully
before use. Please keep it for your convenience. If you have any
questions or comments, please contact us via our official email
address support-us@cooau.com.

The following are the precautions for the use of the dash cam:
e This product only supports charger with input voltage of SV,

otherwise it may cause damage to the machine.

e When inserting or pulling out the SD card, please do so with
the device off, otherwise it may easily cause abnormalities or
damage to the device.

e When using outdoors, please avoid high temperature and
direct sunlight.

@ The camera must not be disassembled, hit or put into fire.

e The camera must be in the normal video recording working
state to record video files.

e Video files may be lost or damaged if the Micro SD card is
removed during recording.

e Video files may be lost or damaged if the camera is dropped
or involved in a collision.

e Memory card must be installed correctly to ensure proper
function and video recording.

e Please use our original accessories, do not disassemble the

product at will.

Please abide by the relevant national laws and regulations

and do not use this product for any illegal purposes!

e If you need more support or have any problems with the
product, please contact our after-sales email:

support-us@cooau.com.



) Package Contents

o COOAU M26 Dash Cam *1

e 3M Adhesive Bracket *1 (Mounted On The Dash Cam)
e 11.81ft USB Data Cable *1

M26 Dash Cam User Manual *1

Car Charger *1

Electrostatic Sticker *2

o
o
o
e Spare 3M Adhesive *2 (Stand Not Included)

3M Adhesive Bracket *1

1.81ft USB Data Cable *1 M26 Dash Cam User Manual *1

Car Charger *1 Electrostatic Sticker *2 Spare 3M Adhesive *2
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") Using Introduction

1. Camera Overview

e

o 1353 j

NO.
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Description

@ Micro SD Card Slot Placement of SD card

@ Micro USB Port Connect the power cable

6] Reset Pinhole Restart the dash camera

@ Detachable Adhesive | Move the dash camera to a different
Base location

® Camera Lens Record video / take pictures

® Microphone Record audio

@ LED Indicator Indicate the status of the dash cam

Speaker Provide sound during voice

announcements




2. Product Installation

2.1 SD Card Installation

o e

Insert SD Card
Push in the Micro SD card as shown until it clicks.

Removing the Micro SD card

Press the Micro SD card inward to exit from the slot.

Memory Card Use

Please make sure the insertion direction of Micro SD card,
incorrect insertion direction may damage the camera and
Micro SD card.

. Please use a high-speed Micro SD card that conforms to

SDHC specifications; high-speed Micro SD cards will have the
Closs 10 logo.

. To ensure your experience, we recommend you to format

the SD card thoroughly before you start using it officially.
The steps for thorough formatting: use the card reader and
format the SD card on the computer (you can repeat the
formatting several times) — insert the SD card into the M26
dash cam and format it again in the APP page.

Please know that the SD card is a consumable product with
different service life with reference to the number of data
read and write. Recommend that you replace the SD card
regularly according to the actual use.

. In order to extend the service life of SD card, it is

recommended that you format the SD card once every two
weeks. It is not recommended that you plug and unplug the
SD card frequently, which will cause damage to the SD card.
Please make sure the SD card is inserted and removed when
the power is turned off.

It is recommended to use a memory card of 16GB-128GB.



2.3 Dash Cam Installation

e Use a clean soft cloth to wipe the location where it needs to
be installed to ensure that there is no oil and dirt on the car
window, etc.

e Stick the electrostatic sticker on the location near the top of
the car windshield




e Take out the dash cam, insert the SD card and USB cable.

e Peel off the 3M adhesive film on the stand, and paste the

dash cam on the dashed frame position of the electrostatic
sticker.

e Rotate the body part of the dash cam to adjust the angle of
the camera. It is recommended to bring the lens slightly down
to ensure that the camera view is parallel to the horizontal
ground. (Recommended: a ground/sky ratio of approximately
64)




e Plug the other end of the USB cable into the car charger, and
plug the car charger into the cigarette lighter)

u
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e After the dash cam is installed and connected to the power
supply, the recorder automatically turns on and records
video, and the work indicator lights up, indicating that it has
entered the normal working state.




3. LED Indicator Description

LED Indicator Status Status Description
Extinguish OFF

Blue Constant Light No Working

Blue Flashing Normal Recording In Progress
No White APP Not Connected

White Flashing, No Blue APP Is Connected

4. Logger Reboot

When the camera is down or inoperable during operation, use
the card pin to insert into the restart hole and press until it
click. The camera will restart. (Card pin not included)

1353

5. APP Connection

e Scan the APP QR code to download the "Ficam" APP.

e Make sure the dash cam is normally powered on, open Ficam
APP, click "connect DVR" on the device page of APP, the page
will jump to the Wi-Fi setting interface of your cell phone.
Please select the Wi-Fi name "COOAU-M26-XXXX" in the Wi-Fi
list to connect (default password: 12345678).



Attention

The WiFi of the dash cam is an AP hotspot, which provides a
wireless connection to the device, for access only. The camera
has no networking capabilities. The smartphone does not
actively choose the WiFi of the dash cam to connect. If there
is a strong WiFi signal present, the app may disconnect from
the dash cam, and you will need to reestablish the connection
again.

Special Note

The "Ficam" App is produced by COOAU and is part of COOAU
products. If you have any questions or comments about the use

of the app, please feel free to contact us via our official email
address. Thank you for your support to COOAU.

” ) APP Introduction

1. APP Main Interface Introduction
————{wpsetings |
.

WIFI Number
Connect/Enter DVR

DVR

[nli ° Local Album
L
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1.1 Settings

Auto Connected Recorder

ON/OFF (Default: ON)

In the valid range of Wi-Fi, and there is no other networkable
Wi-Fi, the APP will automatically connect to the dash cam.
APP Language

848 3 / English / B A& / Deutsche / Frangais / Italiano /
Espafiol (Default: Mobile System Language)

The operation pages of the APP can be displayed in the
language of your choice.

Help

The Common Q&A For Dash Camera. If you have any
questions, you can contact our official email
(support-us@cooau.com), we have professional technical
support and customer service team to serve you.

Clear Cache

You can know the current cache data capacity of the app
and clear it. (Attention: the cache here refers to the data such
as video thumbnails, and does not include the videos in the
SD card)

About

Ficam APP Version Information. If you want to upgrade your
app, you can go to the app store or contact us to download.

@ Ao Comected Recorder «
® AP Language. aish >
% Hep

& CloarCacre

i Ao >




1.2 Connection Record

Here you can see the information of the dash cam that your
Ficam APP has connected to. Long press the connection record
to see the Wi-Fi name and password of the recorder. Swipe left
to delete the connection.

COOAUM26-d578
Ewo °

1.3 DVR
Click "Connect DVR" to connect M26 dash cam.

(o M=
Proshoe . Tk
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e Photo Share
You can share the photos taken by the dash cam to social
platforms.

e Video Share
You can capture 15 seconds of video from the dash cam to
share.
Attention
If you share the full video, you need to download the video
file to your own mobile album, and then share it through your
mobile album.

e Track List
You can share the history track and map information of the
dash cam to the social platform.

e Attention: You can refer to User Manual 4.5 for the specific
sharing process.

1.5 Local Album

e Loop
In the APP file, the regular video recorded by the dash cam.

e Event
In the APP file, the emergency video (locked video) recorded
by the dash cam.

e Photo
In the APP file, the photos taken by the dash cam.

o Note: You need to download the files from SD card to APP, you
can refer to User Manual 4.5.



2. APP Function Introduction

2.1 Icon Function Introduction

00 ©® 00

000 o

Descripti

o
3
o)
5

@ Settings Dash cam settings
@ Disconnection Disconnect from dash cam
® 10 Seconds Video | Record aten-second video
@ Photo Shoot Take a picture
® Aloum View files stored on SD card
® Eﬁ)iiocﬂzgd‘t‘on Map showing real-time road conditions
@ Action Track Record location change tracks
Map Full Screen Display the map full screen
. Keep the current location centered on
© Location the page
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2.2 Disconnect
Click to disconnect the Ficam APP from the dash cam.

2.3 Dash Cam Settings

e Settings

a. Resolution
Selectable recording resolution of 1080P 30FPS / 720P 30FPS.
(Default:1080P 30FPS)

b. Loop Recording
This function determines the length of each video, you can
choose: 1 Minute / 3 Minutes / 5 Minutes. (Default:3 minutes)

c. Sound Recording
If you select this feature on, sound is recorded when
recording. When turned off, no sound is recorded. (Default:ON)

d. Power ON/OFF Sound
When this function is on, the dash cam turns on/off with a
sound. (Default:ON)

e. System Volume
This function determines the volume level of voice prompts.
You can select:OFF / Low / Medium / High four settings.
(Default:Medium)

f. WDR
Select to turn on this function, you can reduce the brightness
difference of the recording screen, adjust the too bright and
too dark areas, to achieve a clearer video effect. (Default:ON)

9. Language (Intelligent Voice Reminder)
This feature allows you to change the language of the
voice prompts. English / & & &1 32 / B & 32 caon be selected.
(Default:English)

h. Frequency
You can select 50 Hz and 60 Hz are available. (Default:50 Hz)

i. Deleting Reminder
Turn on this feature and you will be alerted before your
locked videos are overwritten. (Default:OFF)

j. EV Setting
This function allows you to change the EV value of the
car recorder. The adjustment range is from 2 to -2. If the
brightness is too high, it is recommended to reduce the EV
value. (Default:0)

k. Video Watermark Label
Turn on this function, the recorded video will have the
watermark of this car recorder. (Default:ON)

14



L. Format

Click to delete all files in the SD card. Note: Files cannot
be recovered after formatting. Please download and save
important files in advance.

m. Default Settings

Click to restore the dash cam system settings to the factory
state. All settings will return to their default values.

Q.

o2

Car

G-sensor

This function can set the crash sensitivity of the car recorder.
Four modes can be selected: OFF/Low/Medium/High.
(Default:Medium)

Note: In the event of a collision, the car recorder will
automatically record a 30s video and save it in the SD card
as a locked file. The higher the collision sensitivity, the
easier it is to form a lock file. The lock file will not be deleted
automatically. (When the lock file takes up too much memory,
it will be overwritten)

. Record Mode

This function can set the monitoring mode of the car
recorder. Three modes can be selected: Motion Detection /
Parking / OFF. (Default:OFF)

c. Fatigue Driving Alert

This function can set the fatigue driving warning. Four
settings can be selected:OFF/1 Hour/2 Hours/4 Hours.
(Default: OFF)

o Wi-Fi

Click to view the name of the current car recorder and
change the password.

Change the password: Enter the new password and click OK.
15



After the password is successfully modified, you need
to reconnect the dash cam and manually enter the new
password. (Please take a screenshot to save and remember
your updated password before changing it, we usually do not
recommend you to change it)

e Related Information
a. TF Card Free Space
Check the remaining capacity of the SD card.
b. Version
Check the version information of the car recorder.

") Main Function Description

—

. Collision Detection

Turn on collision sensitivity (off, low, medium, high switchable)
The default is Medium. The high sensitivity will cause many
unnecessary video clips to be saved as emergency files, thus
affecting normal recording.
e When vibration or collision detection is triggered during
driving, dash cam will lock the current video into the
emergency folder, the locked file will not be overwritten, so
important events will be saved and can be used as evidence.
The locked files will be in the emergency directory, which will
automatically overwrite the earliest locked files when it is full.
When the "Emergency Files" folder accumulates to 40% of
the card capacity, the camera will overwrite the oldest event
video.
Attention
e Please transfer important videos to your PC or other storage
location (e.g. external hard drive) regularly.
e To maintain good read/write performance, the micro SD card
should be formatted every 1-2 weeks.



2.

Monitoring Mode

2.1 Motion Detection (Default: OFF)

Once motion detection detects any movement within 2.5
meters in front of the camera, the camera will automatically
record a 1-minute video clip and save it in the "General Video"
folder. If there is no motion within S minutes, the dash cam will
automatically turn off.

Attention

Q.

In order for this function to work, you need to keep your
car recorder in an energized state. You should preferably
connect your recorder to an external power source.
Remember not to turn on the motion detection when driving,
otherwise it will offect the loop recording.

2.2 Parking Recording (Default: OFF)

Parking mode is not triggered when the camera is not
connected to power. If you need to use this function, we
recommend you use a buck cable to connect to the car
battery.

When the camera detects a collision or vibration, it will
automatically power on and record a 30s lockout video.
If continuous vibration is detected within § minutes, the
camera will loop the video, otherwise it will automatically
shut down.

Attention

To use parking mode, you must connect the camera to the
car battery using a Micro USB connector (step-down cable)
hardware kit. The output current of the hardware kit should
be 5V/2.5A or S5V/2A.

3. Seamless Recording

There will be no time interval between each two consecutive
recorded videos. If the loop recording length is selected as
1 minute, the recorded video periods will be 06:00:00-06:01:00,
06:01:00-06:02:00, and 06:02:00-06:03:00, for example.



4. Intelligent Voice Reminder

This camera supports the following intelligent voice reminder
functions.

e Please insert the memory card.

e Please format the memory card.

e Please replace the memory card.

e Emergency file will be full, please delete locked files or save
them to other device.

e you have been driving for 1/2/4 hour(s), please take a rest.

e Video locked.

5. Download and Share Videos
5.1View Files on the SD Card

Here you can view all the contents saved on the SD card.

5.2 Save Files from SD Card to APP
Select the picture or video file you want to share in the SD card
file, click download, and the file can be saved to APP.

18



5.3 View and Share APP Files

Here you can share images or 15-second video clips.

°

©_©

Crop Video (15s)
Edit Video (15s)
Share Video (15s)



5.4 Save App Files to Your Phone Album

5.5 Share Videos from Your Phone Album
You can find and share the whole video in your phone aloum.
Attention

The Wi-Fi of the car recorder has no networking function, if you
need to access the Internet, please switch the network

1 item




") Glossary of Terms

Device model M26
Processor NT96672
Sensor GC2053/200W
Aperture F20

Video Resolution

1080P 30fps/720P 30 fps

Photo Format

JPG

Video Format MP4
Micro SD Maximum Capacity 128GB
Mic Built-In
Speaker Built-In

Product Color

Black and Silver

Dimension

L*W*H=3.86"1.69"1.18 inch

Frequency of The Light Source

Default is S0HZ

G-Sensor

Built-In

Automatic Recording

Collision Detection

Date And Time Stamp

Driver Fatigue Warning

Emergency File Protection

Seamless Loop Recording

SESESISI S S

Power Supply Interface

Micro USB

Language (Intelligent Voice
Reminder)

Chinese, English, Japanese

Operating Temperature

-10°C ~ 60°C / 14°F~140°F

Storage Temperature

-20°C ~ 70°C / -4°F~158°F

21




") FAQ

Failure

Cause

Solution

Unable to
Loop Video

Check if the memory
card is full.

Connect the APP and format
the memory card (back up the
finally good video or picture
before formatting).

Screen
Stuttering

Micro SD card does
not match.

Check whether the micro SD
card is a high-speed card with
Class 10S rate and the capacity
is not less than 16GB.

Can Not
Take
Pictures or
Video

Check whether the
memory card is full or
not.

Connect to APP and format
the memory card (back up the
last video or picture before
formatting).

Automatic
Stop When
Recording

HD video data is huge,
SD card is not suitable.

Use SDHC compatible high-
speed memory card, high-speed
memory card will have C10 logo.

Prompt "File
Error”

Error occurred when
storing data on the
memory card, resulting
in incomplete files.

Connect the app and format
the memory card.

Foggy
Image

The lens is stained.

Wipe the lens clean.

Other reasons.

Please contact aofter-sales
service.

Downtime

Downtime.

Short press the reset button
for recovery reboot.

22




~ .
_ Warranties

1. Warranty
The COOAU M26 Dash Cam has a full 12-month warranty. You

can extend the warranty period to 24 months if you contact our
official email address for registration.

2. Customer Service

If you have any questions about the product, please feel free to
contact us through Amazon or email us at
support-us@cooau.com, and we will usually respond within 12-24
hours.

8. Your opinion is important

COOAU is firmly committed to continually improving our
products, services and user experience. If you have any
ideas on how we can do better, we welcome your constructive
feedback and suggestions.

Thank you for choosing COOAU!

23



Scan “Cooau.com’ QR code
to find more information

@ www.cooau.com
$7 Cooau-official

(») Cooau-official
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Follow @Cooau Officialon
Facebook

3? Cooau.official

Cooau-official
@& /u/Cooau
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