
Quick Start Guide
1.	 Plug the USB-A into a power adaptor. For best 

results, pair with a QC 2.0 or 3.0 wall charger.
2.	 Plug the Type-C connector into the ChargePad 

Ultra Type-C port.
3.	 Place your wireless charge enabled device on 

silicone pad to begin charging. 	

Chargepad Ultra
15W Wireless Charger

Contents
• Moki Chargepad Ultra 15W Wireless Charger
• Type-C to USB-A Charge Cable

Important - Appropriate Power Adaptor
Choose an appropriate power adaptor.

We recommend to use QC 2.0 or QC 3.0 power adaptor to achieve best stability and charging performance.
Using QC 1.0 adaptor might result in either overheat or malfunction.

• QC 1.0 power adapter with output 5V/2A is NOT recommended. 
• QC 2.0 or 3.0 power adapter with output 5V/2A, 9V/1.67A is recommended. 

Once your device is full charged, please remove from ChargePad Ultra.

Foreign Object Detection (FOD)
LED indicator turns RED when FOD starts to protect itself from interference/damage from foreign objects.

Please remove foreign objects from top of ChargePad Ultra.

Troubleshooting

Why is it charging my device slowly?

Make sure the Type-C cable is connected to the ChargePad Ultra.
Make sure the other end of the charge cable is plugged into a QC 2.0 or QC 3.0 power adaptor.

A PD charger with a minimum of 15W output will also work, however a Type-C to Type-C charge cable is needed 
(not supplied).
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Warnings
• Please use supplied USB charge cable.
• Please remove device after device is fully charged.
• Do not continue to charge device after it is fully charged.
• Do not use or leave the ChargePad near a heat source such as a fire or a heater.
• Do not place ChargePad in any liquid, fire or on a heater.
• Do not hit or throw the ChargePad.

Cautions
Do not use or leave ChargePad Ultra in very high temperatures (i.e. in direct sunlight 
or in a vehicle in extremely hot conditions).
Do not use ChargePad Ultra where there is a lot of static electricity, otherwise the 
safety devices within the product can be damaged.
The ChargePad Ultra should be stored at room temperature.
Please follow battery waste recycling guidelines when disposing of the ChargePad 
Ultra.

E-waste
This product bears the selective sorting symbol for waste electrical and electronic 
equipment (WEEE). This means that this product must be handled according to the 
European Directive 2002/96/EC in order to be recycled or dismantled to minimize 
its impact on the environment. For further information, please contact your local or 
regional authorities.  Should you need to dispose of this product, please note that 
electrical products should not be disposed of with household waste.

Please dispose of product thoughtfully.
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Maintenance and Safety
Switch off the unit before cleaning by removing it from  power adaptor.
Do not use any chemicals or water during cleaning. 
Clean the top surface gently.
Do not store the unit or use it in high temperature, humidity or dirty areas.

Specifications
Materials: ABS, rPET and aluminium
Input: 5VDC/2A, 9VDC/1.67A, 12VDC/1.5A
Output: 5W, 7.5W, 10W, 15W
Wireless Charge Range: 8mm


