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1. Go to www.customerservice.costco.ca

2. Scroll down and click on the “Contact Us” button.

Membarsnlp Do you have any questions about Costco's Tire Centra? Gheck out this article for more

information.
(h A

Edit Shipping
Mcount Infe Address

Tire FAQs
Cancel Order

Trending Articles

@ B IMPORTANT REGALL NOTIGE - various Quaker products

Recalls / Finda IMPORTANT REGALL NOTICE - Chosen Foods Classic Avocado Oil Mayo

Notices Give Us a Gall
Contact Us
What is Costco's return policy?

3. Click on “Email Us”.

~ Home Page
w <

Contact Us
My Orders Membership
Auto-Renewal Self-Service Options
+ Beturn or Cancel your Costco.ca order through our website
+ Request a price adjustment for your Costco.ca order through our websna
- + Update your Costeo,ca or Gestoo iip account i
Qi + Verify your Membership Account te unlock our easy self-serve features
Hours vi dey ment.,
Cancel Order Verify by CeRae

4. Click on “Accept”.

= Sy, m Home Page
.’ l£ Email Us
My Orders Membership
Auto-Renewal Your |nquiry will be stored in Google’s “cloud”-based data centre on Costco's behalf in the following jurisdictions, where it may be
i under law. For further ir please see section 6 of our Privacy Statement.

&g with your inquiry, you agree to this manner of storage.

& o (g
Return/Refund Self-Serve
Order



https://customerservice.costco.ca/

ORGANICS”

How to Request DeeBee’s At Costco Canada [+}

5. Select the correct drop down option and fill out the following fields:

* Indicates required field

* Email Category

Warehouse or Membership N

* Email Subject

General Questions or Suggestions N

* First Name

* Last Name

* Email Address

Phone Number
Please note an agent may call you if further information is required

(000) 000-0000
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6. Copy and paste the product name and UPC code. Tell Costco why you'd like to see us
in their stores. See below for an example.

SUGGESTED TEXT
* Question TO PERSONALIZE
Please provide as much detail as possible to help answer your question quickly and accuratety.
Dear Costco, K
amily and | would love if Costco would carry DeeBee’s Organics in your stores! We buy these every summer an
COPY AND My family and | would love if C Id carry DeeBee’s O iny ! We buy th ry d
PASTE wish we could find these at our local Costco. We are especially interested in buying the following products:

s Organic Non-Dairy Gelato Pops 25 pack
UPC: 83891300115-5

We even reached out to DeeBee’s to ask why we can’t find them at Costco and they suggested we ask you as they'd
also love to be carried across Costco Canada stores.

Thank you for considering!

Submit Your Question

7. Click “Submit Your Question”.




