
 

 

RETURNS FORM 

You recently ordered our products and your order did not satisfy you? Tell us more by answering the few questions 
below! Each of your comments will be taken into consideration and will help us to further improve our products and 
service. 

RETURN PROCEDURE: 

1. Fill in the form below with the requested information on the returned products, print it and put it in your package. 

2. Send your parcel to the following address, without forgetting to mention your order number (on your shipping 
notification email): 

Oleum Vera – RETURNS (Your order number) 

2255-A Rue Dandurand, 
Montréal, QC, H2G 1Z3 

Canada 

3. Keep the proof of deposit of your parcel or its tracking number. 

4. We will contact you once we have received your return and the full refund of your order (except the shipping 
costs) will follow as soon as possible. 

Note: You have a period of 30 days from the date of receipt of your order to make a return, we will not make any 
refund after this time. 

EXCHANGE OR REFUND FORM  

(To include in the return package) 

Order number: __________________ 

Date of the order: __________________ 

Last name, first name: ___________________________ 

E-mail address: _________________________ 

□ I want a refund.         

□ I want to exchange my product(s). 

SKU of the 
product* Quantity Name of the product Price Reason - 

CODE Reasons for return 

     
1. I changed my mind 

     2. Not in accordance with the 
picture / description 

     3. I received the wrond item 
     4. My product is defective,   

damaged or broken 
     5. Late delivery 

* You will find the SKU of your item at the very bottom of the product sheet directly on our website. 

By returning your order, you certify that the product(s) are in good condition, not unwrapped and not used. If the 
product(s) cannot be resold, we will not be able to proceed to an exchange or refund. 


