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Purpose:  The device provides a live interface for operating and/or diagnosing Eberspaecher heaters. It can be used as the 
main controller of a heater or a diagnostics tool for existing applications. Please ensure that the Eberspaecher controller is 
disconnected from the heater to communicate properly with the diagnostic controller. 

Access:  Any computer, tablet or smartphone should be able to look at the website the diagnostics tool generates. Go to the 
Wi-Fi setup of your device and select the access point named “HEAT0000” The default password is: 12341234 Once you made 
that Wi-Fi connection, open a web browser, and type the following URL into the address bar: 10.10.10.10     
Wi-Fi range is approximately 100ft (30.5M).

Main Page:  Live data of the heater: Heater Status Will show ‘On-OK’ when “Heater On” has been selected. Temperature Set 
Point can be selected for the Airtronic heaters.

Activate Heater

Drop down menu

Set Point 
temperature
for Airtronic

Deactivate Heater

Web Address
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Diagnostics Page:

This page will display a live interface of the operating heater once it has been activated (Heater On) from the Main Page.

Total Operating Hours

Fan (RPM) - Glow Pin (Watts) - Fuel Pump (Hertz) 

Inlet Temperature

Outlet Temperature

Flame Sensor Temperature

Voltage at Heater

Atmospheric Pressure

Active Fault Code

Stored Fault Codes

Erase All Fault Codes

Prime Fuel Lines for 5 Seconds

Prime Fuel Pump: This is only useful for initial installation, or when the fuel line to the heater lost its prime (due to 
maintenance or an empty fuel tank). When selecting this button, the fuel pump will activate for 5 seconds. If in doubt, please 
do NOT use this function unless directed to do so by a technician.



Schedule:

Select from 15 minutes to hourly/unlimited time of pre-set operation for a 7-day week. 

If the user choses “Run once” 
the pre-set time will disappear
after the run time.  If the box is
left blank the schedule will
continue into the next 7-day week.

3 12.2024



12.2024 4

Settings:

The settings page will allow the user to configure several options to customize the heater operation and setup. 

Set day of week and time of day

Set time for 15 mins to unlimited

Select one or two heaters to control

User can manually select above 1500 meters if the 

heater doesn’t have automatic altitude adjustment

User can edit the Wi-Fi name and password



RIXEN’S ENTERPRISES, INC.

37600 C RUBEN LN.

SANDY, OR 97055

 PHONE: 503-668-6090 EXT: 007

 AFTER HOURS TECH SUPPORT PHONE LINE AVAILABLE BY CALL

 OR TEXT: (503) 744-2408

 SALES PHONE: (647) -569-6606

 contact@rixens.com

 www.rixens.com
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About:  

Displays the Firmware version.
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