




If you have an adverse reaction to SmartLotion® or the instructions provided 
in this guide, you must stop the use of SmartLotion® immediately and consult 
your dermatologist or trusted medical professional. 

The statements and information provided in this guide have not been 
evaluated by the FDA and are not intended to prevent, treat or cure any 
disease or illness.

What can SmartLotion® NOT help with?

SmartLotion® can not help fungal infections and stable, physical changes to 
the skin such as sebaceous hyperplasia, morphea, pityriasis lichenoides, and 
granuloma annulare.

Disclaimer
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Skin Care Guide for Adults

To Our Valued Customer,
Thank you for your purchase of HarlanMD SmartLotion®. I am excited to help 
you achieve your eczema and dermatitis relief goals.

What started as my passion to help struggling patients, has now evolved into 
the most important skin microbiome advancement in history.

As SmartLotion® becomes available to the public, you and I will now take a 
step together, toward an eczema-free America. 

My support staff is standing by to help you with anything you may need. Any 
questions they cannot answer, will be personally answered by me.

I am here for you, 100% of the way. That is my promise.

HarlanMD SmartLotion®

Dr. Steven Harlan MD
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Instructions

Each page in this guide covers a different type of common dermatitis 
symptoms. When you find your symptoms, follow the instructions for both 
flare-up recovery and prevention while using SmartLotion®.

Always apply SmartLotion® as a thin, disappearing layer. You will find that a 
small amount can cover a large area.

Generally speaking, facial skin is thinner and needs less applications for both 
recovery and prevention than the rest of your body. 

Frequent moisturizing is helpful for treating most skin conditions, including 
non-eczema conditions like irritation and allegric reactions. For atopic 
dermatitis (eczema) patients, however, you MUST moisturize at a minimum of 
2x per day, for both flare-up recovery and prevention.

Dr. Harlan’s recommended moisturizers: CeraVe® Cream, CeraVe® Lotion, 
Curel® Lotion - Original Formula, Cetaphil® Lotion, Aveeno® Eczema Therapy 
Lotion, Moisturel® Lotion, .

Always consult your dermatologist for diagnosis, supervision and treatment. 
SmartLotion® works well when combined with prescription solutions.
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In some rare cases, your skin may sting, turn pink, or increase in redness 
when first applying SmartLotion. If this happens, please don’t worry.
Eczema can make skin extremely sensitive, and the stinging/redness is 
your extremely sensitive skin starting the healing process.

The stinging/redness will decrease with each day of use, and lasts no 
more than one week.

Here are Dr. Harlan’s tips to reduce the stinging as your skin heals:

1. Apply SmartLotion only once per day for the first week, until 
the stinging stops or the application area stops turning red

2. Spritz the area with water before applying the SmartLotion. 
This helps to relieve the burning sensation.

3. Moisturize the area after spritzing. Regular moisturizing is 
critical to a successful recovery from eczema.

4. Apply SmartLotion after moisturizing. If the stinging is too 
intense at first, apply SmartLotion to the skin around the eczema 
(but not on it) for the first couple of days. This will help to “ready” 
the eczema to accept the SmartLotion.

5. Briefly apply ice (up to 2 minutes) to the area afterwards. 

If you follow these steps, your skin should stop stinging and/or turning red 
within a week. 

If you aren’t seeing an improvement or a reduction in pain, please don’t 
hesitate to reach out to customer support at support@harlanmd.com.

Disclaimer: About The Healing Process
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Scaling skin, redness, slight itching or stinging. Most common locations are 
the eyebrows, central face, and the crease between your cheek and nose. 
Can occur on the scalp (dandruff) and in small patches elsewhere on the 
body.

This could be SEBORRHEIC DERMATITIS, a common skin disorder that 
often flares in the winter or with stress. 

Apply SmartLotion® 2x per day for up to 2 weeks.

See your dermatologist for ketoconazole products that work well with 
SmartLotion®. Use a zinc or ketoconazole shampoo daily for the scalp and 
beard.

Apply SmartLotion® 1x per day, or apply in response to flare-up causing 
situations (such as after a shower). 

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist. 

Do you have these symptoms?

 Recovery

 Prevention
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Facial patchy redness with small bumps and slight scaling on the chin, or 
just lateral to the mouth, nose, or eyes.

This could be PERIORAL DERMATITIS, a common skin disorder that 
often affects women more than men. Strong steroids such as OTC 1% 
hydrocortisone will make it spread.

Apply SmartLotion® 2x per day for up to 2 weeks.

Apply cold, icy compression for 3 minutes after applying SmartLotion®. 

See your dermatologist for antibiotic products that work well with 
SmartLotion®. You must stop the use of strong steroid creams.

Apply SmartLotion® 1x per day, or as needed.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist. 
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Red slightly scaling patches with prominent itching, most commonly 
located on the lateral face, ears, eyelids, neck, or jawline.

This could be ATOPIC DERMATITIS, or mild psoriasis, common skin 
disorders that often flare in the winter or with stress, or contact dermatitis 
from metal jewelry, fragrances, or fingernail polish. 

Apply SmartLotion® 2-4x per day for up to 4 weeks. Moisturize 2x per day. 
See the recommended moisturizers at the beginning of this guide.

Apply SmartLotion® 1-2x per day. Keep moisturizing 2x per day. 

See your dermatologist for patch testing for contact allergies.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Red scaling patches with prominent itching, most commonly located on 
the wrists, arms, back of the knees, ankles, or back of the hands.

This could be ATOPIC DERMATITIS, a common skin disorder that often 
flares in the winter or with stress, sweating, or contact from metal jewelry, 
or fragrances. 

Apply SmartLotion® 4x per day for up to 4 weeks. Moisturize 2x per day. 
See the recommended moisturizers at the beginning of this guide.

Reduce soap, showers, and perspiration-inducing activities temporarily 
while recovering from the flare-up.

See your dermatologist for prescription strength products like clobetasol 
cream and betamethasone dipropionate cream that may be needed for 
initial control of thick, severe dermatitis.

Apply SmartLotion® 1-2x per day. Keep moisturizing 2x per day. 

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Shaving rashes, commonly found on the neck, legs or pubic area.

This could be MECHANICAL IRRITATION of the hair follicle, or yeast and 
bacterial overgrowth in the pores, or all three. Sometimes mild seborrheic 
dermatitis and psoriasis contribute to follicular inflammation. Fortunately, 
SmartLotion® helps with all these issues. 

Apply SmartLotion® 2x daily for up to 2 weeks.

See your dermatologist for antibiotic products that work well with 
SmartLotion®. For best results, Dr. Harlan recommends combining 
SmartLotion® with an antimicrobial wash that you’re familiar with.

If your skin feels dry, be sure to moisturize using Dr. Harlan’s suggested 
products at the beginning of this guide.

Apply SmartLotion® as needed after shaving, in a singular downward 
direction.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Sun damage, facial and scalp redness with small, sandpaper-like rough 
spots that are sensitive.

This could be SEBORRHEIC DERMATITIS AND ACTINIC DERMATITIS, a 
type of sun damage with small rough plaques that can grow and develop 
into skin cancers. 

Apply SmartLotion® 2x daily for up to 2 weeks

Get to the dermatologist ASAP to see if you have precancerous actinic 
keratoses. Your dermatologist can treat these with 5-Fluorouracil cream or 
liquid nitrogen freezing.

Do you have these symptoms?

 Recovery

Apply SmartLotion® 1x daily, or as needed.

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Heat-related pimples and bumps, commonly found on the chest, back, 
arms, trunk, legs or pubic area.

This could be FOLLICULITIS -sweating and heat related irritation of the 
pores and hair follicles, including yeast and bacterial overgrowth. Dry skin, 
especially in the winter contributes. Fortunately, SmartLotion® helps with 
all these issues. 

Apply SmartLotion® 2x daily for up to 2 weeks. Reduce activities that 
contribute to perspiration. Moisturize the affected area at least 1x per day.

When applying SmartLotion® or moisturizer, use a singular downward 
direction to reduce irritation of the hair follicles.

See your dermatologist for antibiotic products that work extremely well 
with SmartLotion®. For best results, Dr. Harlan recommends combining 
SmartLotion® with an antimicrobial wash that you’re familiar with.

Do you have these symptoms?

 Recovery

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Flexure rash, commonly found in the underarms, groin area, under the 
breasts, or in the folds of the tummy.

This could be INTERTRIGO OR FLEXURE PSORIASIS, which are heat 
related, moisture related, and often aggravated by yeast and bacterial 
overgrowth. You need something safe that won’t thin skin in these delicate 
areas because strong steroid/cortisone creams will cause stretch marks 
here.

Apply diluted, vinegar-soaked cotton compresses to these areas for 10-
15 minutes. Remove compresses and apply SmartLotion®. Repeat this 
routine 2x per day for up to 2 weeks. The SmartLotion® must disappear 
and be dry with no excess moisture. Use a hair dryer to dry the area if 
needed.

Vinegar dilution: Mix 2 tablespoons of white vinegar into an 8 ounce glass 
of water.

See your dermatologist for Econazole products that work extremely well 
with SmartLotion®. For best results, Dr. Harlan recommends combining 
SmartLotion® with an antimicrobial wash that you’re familiar with. Both 
OTC clotrimazole cream and miconazole cream also work well with 
SmartLotion®. Apply a thin disappearing amount of these OTC creams at 
the same time as the SmartLotion® application.

Apply SmartLotion® 1x daily, or as needed.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Irritation from acne treatments or harsh creams like retinoids that are 
used for treating wrinkles. Possible redness or acne-like blemishes as a 
result.

This could be SENSITIVE SKIN AND PERIORAL DERMATITIS, a common 
skin disorder that is often referred to as “combination skin”.

Apply SmartLotion® 2x daily for up to 2 weeks. Apply a cold, icy 
compression for 3 minutes after applying SmartLotion®. Reduce the 
frequency of applications of the harsh cream, and slowly increase 
frequency as you build your tolerance. 

See your dermatologist for antibiotic products that work well with 
SmartLotion®.

Maintain a routine of a once daily SmartLotion® application in order to 
maintain your tolerance levels.

Do you have these symptoms?

 Recovery

 Prevention
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Chronic sun damage that stays red, rough or scaly

This may be inflamed sun damage HELIODERMATITIS or seborrheic 
dermatitis complicating sun damaged skin. 

Apply SmartLotion® 2x daily for up to 2 weeks.

See your dermatologist for a skin cancer check, and for numerous 
treatments that work extremely well with a SmartLotion® routine.

Apply SmartLotion® 1x daily or use as needed. 

Wear sunblock everyday with a minimum SPF of 30.

Do you have these symptoms?

 Recovery

 Prevention

 If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Facial redness with swollen bumps and small visible blood vessels

This could be ROSACEA, a condition that causes blushing and frequently 
visible blood vessels.

Apply SmartLotion® 2x daily for up to 2 weeks, follow your doctor’s 
instructions for metronidazole use.

Make sure to see your dermatologist to get prescribed metronidazole. 
Metronidazole is extremely effective at treating rosacea when combined 
with SmartLotion®.

Apply SmartLotion® 1x daily.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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A red, itchy or swollen rash caused by the skin coming into contact with an 
irritating substance.

This could be CONTACT DERMATITIS, a condition caused by your skin 
coming into contact with an allergen.

Apply SmartLotion® 2-3x daily for up to 2 weeks.

Apply SmartLotion® 1x daily or use as needed. 

See your dermatologist for patch testing for contact allergies.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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A large, often raised, bumpy, thick and leathery VERY itchy patch of skin 
that becomes more itchy as you scratch it.

This could be NEURODERMATITIS, a neurological skin disorder.

Apply SmartLotion® 2-3x daily for up to 2 weeks. 

Apply SmartLotion® 1x daily.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Tiny, fluid-filled blisters that appear on the palms and fingers or soles of 
the feet. Can be itchy.

This could be DYSHIDROTIC ECZEMA, a condition consisting of small itchy 
blisters. 

 Apply SmartLotion® 3-4x daily for up to 4 weeks. 

Apply SmartLotion® 1x daily or use as needed. 

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Small, scaly, coin-shaped rashes or sores that may ooze, itch and crust 
over. Can occur anywhere on the body.

This could be NUMMULAR DERMATITIS, a condition that resembles 
ringworm or psoriasis

Apply SmartLotion® 2-3x daily for up to 4 weeks. Moisturize 2x daily. 
Moisturizing is crucial for success.

Apply SmartLotion® 1x daily. Keep moisturizing 2x daily as moisturizing is 
critical to preventing future outbreaks.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Red, itchy areas caused by a fluid buildup in the skin that causes swelling. 
Can cause small rashes in the shape of coins.

This could be SPONGIOTIC DERMATITIS, a form of dermatitis that 
involves fluid buildup in the skin.

Apply SmartLotion® 3x per day for up to 4 weeks. Apply a recommended 
moisturizer 2x per day. Dr. Harlan recommends using a prescription 
corticosteroid with the program until clear. 15 minutes of UV light or 
sunshine per day is helpful as well.

Moisturize 2x per day and apply SmartLotion® 1x per day or as needed.

Do you have these symptoms?

 Recovery

 Prevention

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Itching and skin discoloration of the ankles or shins, itching, thickened skin 
and ulcers.

This could be STASIS DERMATITIS, which is skin inflammation in the lower 
legs caused by fluid buildup, often due to blood circulation issues.

Apply SmartLotion® 3x per day. Apply a recommended moisturizer 2x per 
day. Keep your legs elevated as much as possible, and use 2 Ace wraps on 
each leg to wrap your leg from the toes to the knees.

If you do this every day, you should see good improvement within 3 weeks 
of use.
 
Dr. Harlan has treated many patients for stasis dermatitis without 
prescription medication using this exact strategy. 

If your skin does not show improvement within 3 weeks or if you are 
unable to use the Ace wraps, stop the use of SmartLotion® immediately 
and consult your dermatologist.

Do you have these symptoms?

 Recovery

If your skin does not show improvement within 3 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.



Skin Care Guide for Adults
HarlanMD SmartLotion®

Page 26 of 34

SmartLotion® helps your primary psoriasis treatment work better when 
used 2x per day. SmartLotion® is a safe, long-term prevention strategy 
when used 1x per day. SmartLotion® works great with biologic therapy.

Psoriasis

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.

Guttate is a rare form of drop-shaped psoriasis.

SmartLotion® can help guttate and is worth trying. Apply 4x per day for 
guttate.

For scalp psoriasis, Dr. Harlan recommends the following:

Alternate salicylic acid shampoo with ketoconazole or tar shampoo each 
day, then part the hair and apply SmartLotion® to the scalp at night. Put a 
shower cap over the hair to protect your pillowcase. You may need to add 
a prescription steroid at night.

If your scalp does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.

Guttate

Scalp Psoriasis
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Blisters or red lumps that can be itchy or have a prickly feeling.

This could be HEAT RASH, a skin condition caused by blocked sweat ducts 
and trapped sweat beneath the skin.

Apply cool compresses followed by SmartLotion® 2x or 3x per day. 

Do you have these symptoms?

 Recovery

If your skin does not show improvement within 2 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Apply SmartLotion® 2x per day or use as needed.

 Prevention

Purplish, itchy, flat-topped bumps. On mucous membranes, such as in the 
mouth or the vulva, it forms lacy white patches, sometimes with painful 
sores.

This could be LICHEN PLANUS or lichen simplex chronicus, an 
inflammatory condition of the skin and mucous membranes. 

Apply SmartLotion® 4x per day for up to 4 weeks.

Do you have these symptoms?

 Recovery

If your skin does not show improvement within 4 weeks, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Itchy, raised, red or skin-colored welts on the skin’s surface.

This could be HIVES, a skin rash triggered by a reaction to food, medicine 
or other irritants.

Apply SmartLotion® 4x per day.

Do you have these symptoms?

 Recovery

If your skin does not show improvement within 1 week, stop the use of 
SmartLotion® immediately and consult your dermatologist.
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Sudden red, raised, blustery and sometimes very itchy spots that form 
around the middle of the body.

This could be GROVER’S DISEASE, a rash most commonly seen in middle-
aged men. Also known as transient acantholytic dermatosis (TAD)

SmartLotion® is helpful for Grover’s disease when applied 2x per day.

Do you have these symptoms?
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Reddish brown scaly spots mostly seen on the arms and legs, but can 
show up on other sun-damaged skin. Caused by abnormal sun sensitivity.

This could be DISSEMINATED SUPERFICIAL ACTINIC POROKERATOSIS 
(DSAP), a rash commonly associated with precancerous skin cells.

SmartLotion® is helpful for DSAP when used 2x per day along with a 
cholesterol containing cream from a compounding pharmacy.

Do you have these symptoms?

 Recovery

If you have or think you have DSAP and have not visited your 
dermatologist for a skin cancer check, you must do so immediately. 
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Skin lesions that develop as a result of inflammation and infection of the 
sweat glands that features pea to marble-sized lumps under the skin. They 
tend to be painful and enlarge, as well as drain pus. 

This could be HIDRADENITIS SUPPURATIVA, a chronic skin condition the 
usually occurs where skin rubs together such as the armpits, groin and 
buttocks.

Do you have these symptoms?

SmartLotion® can help the irritation and redness associated with 
Hidradenitis Suppurativa when used 2x per day.

 Recovery
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