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A desk can be as practical 
as it is beautiful
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LIFETIME 
WARRANTY

Our height adjustable sits and stand desks come with guarantees that cannot 
be excluded under the Australian Consumer Law. You are entitled to a replace-
ment or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure. Holistic desks will provide replacement products to the 
original purchaser when any instructions issued by holistic desks have been 
complied with, including without limitation, that the product has not been subject 
to improper use, improper operation or excessive load. Holistic desks will be 
responsible for any expenses associated with sending the replacement parts to 
your address [within Australia].Removal of the defective product and/or installa-
tion of the replacement part is not covered under warranty. Exclusions to this 
warranty also include defects caused by an accident, misuse, abuse, improper 
installation or operation, lack of reasonable care, unauthorized modification, loss 
of parts, tampering or attempted repair by a person not authorized by the distri-
butor or any damage caused by improper power input or improper cable connec-
tion. Non-electrical components are covered by a life time warranty. The warran-
ty period for electrical components when used with holistic desks products and 
accessories is three years.

To make a claim, contact: holistic desks via email: hello@holisticdesks.com.au 
where we will assist you on the process.

At holistic desks, research and product development has provided insights that 
ensure your height adjustable desk can be as practical as it is beautiful. Holistic 
desks has been researching and observing furniture users all over Australia for 25 
years. This experience ensures we develop the most practical product solutions 
and support initiatives such as DYNAMIC WORK-SPACE and ideas for practical 
workspaces.

Our goal is to ensure that our sit and stand systems provide comfort and 
function to desk buyers for as long as the furniture is used. All holistic desks 
products are engineered to provide for a problem-free-use of the furniture 
during its lifetime, which is about 15 years.


