
 
 

The Cycle Company Ltd |E-mail: team@thecyclecompany.co.uk |Tel: 07740 193332 | Web: www.thecyclecompany.co.uk     

 

 

THE CYCLE COMPANY LTD 

GENERAL TERMS & CONDITIONS OF HIRE 

These Terms and Conditions shall apply to the hire of Equipment from Us to the exclusion of 
any other terms, including those which are implied by trade, custom, practice or course of 
dealing.  Please read these Terms and Conditions carefully. By making a Booking You agree 
to comply with these Terms and Conditions.  

 

1. Definitions & Interpretation 

The following definitions and rules of interpretation apply in these Terms and Conditions. 

1.1. Definitions  

Additional Charge(s)  means charges other than the Hire Charges and may include a 
 charge for delivery and pick up of the Equipment and our 
insurance protection package as set out in clause 10. 

Booking    means an order placed by for the hire of Equipment from Us. 

Booking Confirmation  means written acceptance by Us, usually by email, to You 
confirming acceptance of the Booking. 

Conditions   means these terms and conditions as amended from time to 
time in accordance with clause 14.9. 

Equipment   means the electric bike or electric scooter and any other 
ancillary equipment provided to You from time to time by Us for 
Your use in relation to the electric bike or electric scooter. 

Force Majeure Event  has the meaning given to it in clause 14.1. 

Hire Charges   means the charges payable by You for the hire of the Equipment 
as set out in the Booking Confirmation. 

Hire Period   means the period of time which You have agreed to hire the 
Equipment from Us as set out in the Booking Confirmation. 

Shop     means: 1 Station Terrace, Shawford, Winchester, SO21 2BN  

Us, Our or We   means The Cycle Company Ltd a company registered in 
England and Wales under company number 12983419 whose 
registered office is at Unit 15 Brickfield Lane, Chandler's Ford, 
Eastleigh, England, SO53 4DR. 

Website    means is www.thecyclecompany.co.uk 

You or Your   means the individual who hires Equipment from Us. 
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2. How We can be contacted 

 
2.1. We are:- 

 
 The Cycle Company Ltd  

 
2.2. We can be contacted on  

 
Email address: team@thecyclecompany.com 
Telephone number: [INSERT TELEPHONE NUMBER] 
 
Or at our Store: 
1 Station Terrace,  
Shawford,  
Winchester,  
SO21 2BN   
 
Or at our registered company address: 
Unit 15 Brickfield Lane  
Chandler's Ford 
Eastleigh 
SO53 4DR. 

 

3. The Booking  
 
3.1. You can make a Booking either via Our Website, over the telephone or by visiting 

our Shop. 
 
3.2. By making a Booking You agree to the hire of the Equipment from Us for the Hire 

Period and agree to make payment of the Hire Charges in accordance with these 
Conditions. 

 
3.3. We will confirm Your Booking by way of the Booking Confirmation. 
 
3.4. You may hire Equipment for use by a minor aged 14 years or older if You are the 

minor’s parent or legal guardian and will be accompanying them when riding at all 
times.   

 
3.5. By making a Booking for use of Equipment by a minor (age 14 years or older) You 

agree to be responsible for the minor complying with the obligations and 
responsibilities set out in these Conditions, and in particular in clause 7. 
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4. Hire Charges and payment 

 
4.1. The Hire Charges will be the charges indicated to You either on the website, over 

the telephone or in Our Shop when You make a Booking and will be confirmed in 
the Booking Confirmation.  

 
4.2. Payment can be made by all major debit and credit cards. 

4.3. The Hire Charges include VAT.  
 
4.4. All amounts due under the Contract shall be paid in full without any set-off, 

counterclaim, deduction or withholding (other than any deduction or withholding of 
tax as required by law). 
 

4.5. Either at the time of a Booking or before the Hire Period starts You agree to provide 
Us with credit card details for precautionary use.  You authorise Us to charge Your 
credit card for all eventual costs in case of damage to the Equipment during the 
Hire Period, comprehensive of labour, and including any Additional Charges. 
However, if You are able to demonstrate other fault’s with evidence and all 
necessary information We will provide you with appropriate reimbursement.  In 
case of theft of the Equipment, and if You have declined to take out Our insurance 
protection package as set out at clause 10, You agree to reimburse Us for the 
original purchase price of the Equipment, plus the cost of any accessories that 
were provided at the beginning of the Hire Period.  

 
5. Collection or delivery of Equipment 

 
5.1. When You make a Booking You will have a choice whether to collect the 

Equipment from our Shop or to request that We to deliver the Equipment to a 
location of Your choice.   

 
5.2. At the end of the Hire Period You can choose to either return the Equipment to 

Our Shop or to request that we pick up the Equipment from a location of Your 
choice. 

 
5.3. We can only deliver and pick up Equipment to and from locations within the UK. 
 
5.4. We will inform you when You place a Booking and/or in the Booking Confirmation 

whether we accept a request by You to deliver and/or pick up the Equipment to 
and/or from a location of Your choice.   

 
5.5. There will be Additional Charges if We agree to deliver and/or pick up the 

Equipment to and/or from a location of Your choice.  Any Additional Charges will 
be notified in the Booking Confirmation. 

 
5.6. At the time of Booking We will require photographic identification from You, such 

as a passport or driving licence, that verifies Your current address. For Bookings 
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via Our Website, You will need to provide a scanned copy of Your photographic 
identification with the original copy to be shown at collection or delivery of the 
Equipment. We will store the details of your identification during the Hire Period 
and thereafter for the purpose of any claims only and will only share those details 
with relevant third parties where loss, damage or theft occurs. Your details will be 
destroyed within 14 days of the Hire Period where no such claim exists. For the 
purpose of any claim Your details will be stored securely for up to 6 years.  

 
6. Our responsibilities 

 
6.1. We confirm that all Equipment will be clean and in proper working condition. 
 
6.2. We will provide You with full instructions in the use of the Equipment including the 

particularity of the electric assist technology, battery charging, etc. 
 
6.3. We will provide You with the appropriate resources to fix punctures and perform 

minor adjustments to the Equipment.  If You should encounter any problems at all 
with the Equipment during the Hire Period please contact us on [INSERT 
CONTACT NUMBER] to discuss. 

 
6.4. Although we ensure our Equipment is in good working order, unforeseen 

circumstances may result in our Equipment not reaching the required standard for 
re-hiring upon its return. We will aim to expedite repairs but in situations that result 
in the Equipment being considered unsafe during our regular checks We may have 
to cancel a Booking at short notice. In these circumstances You will be offered a 
full refund or the opportunity to re-book. 

 
6.5. We will not be responsible for the recovery of the Equipment during the Hire Period 

in the event of circumstances which are outside of our control, including, but not 
limited to:- 

 
6.5.1. You are not capable of riding a bicycle effectively; 
6.5.2. You are not meeting your schedule and need to abort the trip and not 

return the bike at the time and place previously agreed; 
6.5.3. Your battery has discharged due to Your route planning and 

preparedness, leaving You without electrical power; 
6.5.4. A puncture, which you are equipped to repair, see clause 6.3; 
6.5.5. You are not in a condition to use the Equipment effectively; 
6.5.6. Where an accident prevents further travel. 

If the Equipment fails because of technical malfunction, We will arrange for 
repair or repatriation of the Equipment and You which may be at Your cost 
which is at Our discretion. 

 
7. Your responsibilities and acknowledgment of risk - IMPORTANT 

 
7.1. By making a Booking with Us to hire Equipment You agree that you are an adult 

(aged 18 years of age or older) or that you are making a Booking on behalf of a 
minor (aged 14-17 years of age) 

 

Commented [EC1]: Have you thought about how long you will 
retain the identification for you?  I have inserted a fairly standard 
clause here but the details can be amended to suit you. 
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7.2. By confirming for a minor, You are agreeing that You are their parent or legal 
guardian and are releasing Us from any claims, lawsuits or responsibilities for that 
minor.  
 

7.3. You acknowledge that an individual must be 14 years or older to ride an electric 
bike. 

 
7.4. By making a Booking You confirm and agree to the following:- 

7.4.1. You understand Your responsibilities when using an electric bike or 
electric scooter and can identify hazards associated with 
cycling/scooting and understand appropriate controls to address such 
hazards. 

7.4.2. You acknowledge that riding an electric bike or an electric scooter can 
be dangerous and fully understand and accept all such risks and all 
responsibility for losses, costs and damages You incur as a result of 
Your riding. 

7.4.3. You will ensure that You understand the limitations of the electric bike 
or electric scooter, range display, and travel within the relevant range.  
If You envisage journeys requiring the logistics of battery replenishment 
You should discuss this with Us and agree on an appropriate plan. 
Electric bikes and electric scooters are hired with a battery charger, but 
no spare batteries. 

7.4.4. You will wear a helmet at all times while riding the electric bike or electric 
scooter. A helmet is provided at no additional charge. 

7.4.5. You will wear appropriate protective clothing while riding the electric 
bike or electric scooter. 

7.4.6. You consider yourself to be competent to use an electric bike or electric 
scooter. 

7.4.7. You accept the use of the Equipment as inspected by You and accept 
full responsibility for the care of the Equipment while in Your 
Possession. 

7.4.8. You understand and will observe the provisions of the Highway Code at 
all times. 

7.4.9. You accept responsibility for the payment of any damage (including third 
party) and/or loss of any Equipment during the Hire Period (see further 
at clause 8).  

7.4.10. You will not use the Equipment under the influence of drink or drugs. 
 

 
7.5. During the Hire Period You shall:- 

7.5.1. ensure that the Equipment is kept and operated in a suitable 
environment, used only for the purposes for which it is designed, and 
operated in a proper manner in accordance with any instructions 
provided to You by Us. 

7.5.2. take such steps (including compliance with all safety and usage 
instructions provided by Us) as may be necessary to ensure, so far as 
is reasonably practicable, that the Equipment is at all times safe and 
without risk to health when it is being used. 

7.5.3. make no alteration to the Equipment and You shall not remove any 
existing component from the Equipment. 
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7.5.4. permit Us or Our duly authorised representative to inspect the 
Equipment if so requested. 

7.5.5. not sell or offer for sale, let or lend the Equipment or allow the creation 
of any mortgage, charge, lien or other security interest in respect of it. 

7.5.6. not do or permit to be done any act or thing which will or may jeopardise 
Our right, title and/or interest in the Equipment. 

7.5.7. not suffer or permit the Equipment to be confiscated, seized or removed 
from Your possession or control. 

7.5.8. not use the Equipment for any unlawful purpose. 
7.5.9. inform Us as soon as reasonably possible of any accident or incident 

that involves any of the Equipment by contacting us on [INSERT 
CONTACT NUMBER] 

7.5.10. be responsible for all Equipment and will secure all Equipment safely.  
 

7.6. If You breach any of Your obligations and responsibilities set out in this clause 7 
and such breach results in Equipment being damaged or stolen, and you have 
declined to take out our insurance protection package as set out in clause 10,  then 
You agree to reimburse Us for the cost of repairs and/or replacement of the 
Equipment. You agree that such charges may be deducted from the debit or credit 
card you provided to us when making Your Booking. 

 
8. Return of Equipment  

 
8.1. You must return all Equipment to Us at the end of the Hire Period. The date, time 

and location for the return will be confirmed in the Booking Confirmation.   
 
8.2. You agree to return all Equipment to Us in the same condition the Equipment was 

in when collected by You or delivered to You at the beginning of the Hire Period, 
i.e. in a clean, undamaged and proper working condition. 

 
8.3. Clean condition, as mentioned in clause 8.2, means clean of mud and debris, 

normal road grime is acceptable.   
 
8.4. Undamaged condition, as mentioned in clause 8.2, means no parts of the bike 

frame, components or any part of the bike and its electrical equipment should be 
broken, bent or damaged. This excludes normal wear and tear.  

 
8.5. You agree to pay any reasonable Additional Charges for late returns or for repair, 

maintenance, cleaning or replacement if You breach clauses 8.1 and 8.2,  and 
agree that such charges may be deducted from the debit or credit card you 
provided to us when making Your Booking. 

 
8.6. Should You fail to return any Equipment, or part of any Equipment, then this will 

result in You being charged in full for the replacement of such Equipment at the 
recommended retail price.  You agree that such charges may be deducted from 
the debit or credit card you provided to us when making Your Booking. 
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9. Title and Risk 
 
9.1. The Equipment shall at all times remain Our property and You shall have no right, 

title or interest in or to the Equipment (save the right to use the Equipment subject 
to these Conditions). 

 
9.2. The risk of loss, theft, damage or destruction of the Equipment shall pass to You 

for the duration of the Hire Period.  
 
9.3. You will inform Us as soon as reasonably possible in the event of any loss, 

accident, damage or fault to the Equipment arising out of or in connection with 
your possession or use of the Equipment by contacting us on [INSERT CONTACT 
NUMBER]. 

 
 

10. Insurance 
 

10.1. We offer an insurance protection package to protect the Equipment against theft 
and damage. 
 

10.2. Our insurance protection package will carry an Additional Charge. 
 

10.3. If theft and/or damage to the Equipment is caused intentionally by You or by Your 
gross negligence then You will be liable for all associated costs relating to the theft, 
i.e. the cost of replacing the Equipment, and/or damage, i.e. the cost of repairs. 

 
10.4. You can find out more about our insurance protection package here 

www.thecyclecompany.co.uk/electricbikehire  
 

 
11. Limitation of Liability 

 
11.1. We will not be responsible for any loss of or damage to the Equipment arising out 

of or in connection with any negligence, misuse, mishandling of the Equipment or 
otherwise caused by You or anyone who is or reasonably ought to be under Your 
control. 

 
11.2. You agree to indemnify Us on demand for all losses, liabilities, claims, damages, 

costs or expenses of whatever nature arising out of or in connection with any 
breach by You of these Conditions.  

 
11.3. We do not include personal insurance within Our hire of the Equipment. You 

should ensure that you have suitable insurance in place to cover your personal 
liability (whether through your home insurance or otherwise). 

 

Commented [EC2]: Insert link to either your webpage detailing 
your insurance protection package or the terms and conditions of 
your insurance or both 
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11.4. We will have no liability to You for any loss of profit, loss of business, business 
interruption, or loss of business opportunity, indirect or consequential loss or 
damage, howsoever caused, even if foreseeable. 

 
11.5. We do not exclude or limit in any way Our liability to you where it would be unlawful 

to do so. This includes but is not limited to liability for:- 
11.5.1. death or personal injury caused by Our negligence or the negligence of Our 

employees, agents or subcontractors;  
11.5.2. fraud or fraudulent misrepresentation;  
11.5.3. any other liability which cannot be excluded by law. 

 
12. Termination 

 
12.1. Without affecting any other right or remedy available to it, either party may 

terminate an agreement for You to hire Equipment from Us with immediate effect 
by giving written notice to the other party if the other party commits a material 
breach of its obligations under these Conditions and (if such breach is remediable) 
fails to remedy that breach within 24 hours after receipt of notice in writing to do 
so. 

 
13. Cancellation by You 

 
13.1. If you wish to cancel Your Booking before commencement of the Hire Period you 

must inform us as soon as possible.   
 
13.2. If you cancel a Booking 48 hours or more prior to the commencement of the Hire 

Period we will refund to you 50% of the Hire Charges. 
 
13.3. If you cancel a Booking less than 48 hours prior to the commencement of the Hire 

Period or you fail to collect or take delivery of the Equipment as agreed, no portion 
of the Hire Charges will be refunded to you. 

 
 

14. General Terms 
 
Force Majeure 
14.1. Neither party shall be in breach of these Conditions nor liable for delay in 

performing or failure to perform, any of its obligations under these Conditions if 
such delay or failure result from events, circumstances or causes beyond its 
reasonable control (a Force Majeure Event). These include: (a) natural disasters 
or “acts of God,” such as lightening, tornadoes, hurricanes, tsunamis, floods and 
earthquakes; (b) manmade disasters, such as plant fires or floods; (c) war and civil 
issues, such as riots, civil unrest, acts of terrorism; (d) labour disputes or strikes; 
(e) government embargoes or other government actions affecting the supply 
chain; (f) power outages or transportation issues; (g) epidemic, pandemic or 
quarantine; (h) third party supply chain difficulties; and (i) and (i) all other causes 
whatsoever. 

 
Transfer 
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14.2. We may transfer our rights and obligations under these Conditions to another 
organisation.  

 
 
 

Entire Agreement 
14.3. These Conditions, the Booking, and the Booking Confirmation, constitute the 

entire agreement between You and Us.  
 

 Third Party Rights 

14.4. An agreement for You to hire Equipment from Us in accordance with these 
Conditions, is an agreement between You and Us. No other person shall have 
any rights to enforce any of the Conditions. 

 
Notices 
14.5. Any notice given to a party under or in connection with an agreement for You to 

hire Equipment from Us in accordance with these Conditions, shall be in writing 
and shall be sent to the postal address or email address set out in the Booking 
and Booking Confirmation. 

 
14.6. This clause does not apply to the service of any proceedings or other documents 

in any legal action or, where applicable, any arbitration or other method of dispute 
resolution. 

 
Severance 
14.7. If a court finds part of these Conditions invalid, illegal or unenforceable, the rest 

will continue in force. Each of the clauses of these Conditions operates separately. 
If any court or relevant authority decides that any of them are unlawful, the 
remaining paragraphs will remain in full force and effect. 

  
Waiver 
14.8. If We do not insist immediately that You do anything You are required to do 

under these Conditions, or if We delay in taking steps against You in respect of 
You breaching these Conditions, that will not mean that We waive any right or 
remedy We may have against You under these Conditions and it will not prevent 
Us taking steps against You at a later date.  
 

Variation 
14.9. We may amend these Conditions from time to time.  No variation of these 

Conditions shall be effective unless it is agreed in writing and signed by the parties 
(or their authorised representatives). 
 

Governing Law & Jurisdiction 
14.10. Any dispute or claim arising out of or in connection with an agreement for You to 

hire Equipment from Us in accordance with these Conditions, shall be governed 
by the law of England and Wales.  Either party can bring legal proceedings in 
respect of these Conditions in the English courts.  


