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Congrats on your purchase!
You’re on your way to have an Awesome Experience

You can now enjoy professional-quality massage whenever 
and wherever you want with the Belmint Shiatsu Neck 
Massager Pillow.
Select to isolate massage to your neck, back, lumbar or leg 
areas for a focused massage with the intensity of your 
preference. With the optional heating function, you can 
further improve the soothing and pampering massage to 
your tired and aching muscles. Whether you want to relax 
at home or you want to relieve the tension in your muscles 
during a stressful day at work, the Belmint Shiatsu Neck 
Massager pillow is your go-to stress relief.
All Belmint products are designed by Belmint engineers 
and crafted from high quality, durable materials to ensure 
maximum comfort. So just relax and let the Shiatsu Neck 
Massager pillow melt away the aches and pains of your 
muscles.
Now, getting a full-service massage for your neck, back 
area has never been this easy!

To celebrating your comfort,
The Belmint Team

But good service shouldn’t be

Sometimes peace is hard to find

At Belmint, we strive to provide our customers with the ultimate 
self-care experience. If you encounter any issues with the 
performance of your device, our authorized service personnel 
are here to help. Check back cover for information.

Parts & Features

Technical Details

1 Neck & Back Massger Mat

1 Power Cord

1 Controller

1 User Manual

Power Consumption
30 W

Model
BEL-NMM

Voltage
12V  DC 2.5A
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Before you tap into bliss...
To prevent potential injury or property damage, 
please read this entire manual before operating 
your device. Keep it on file for future reference.

Control Functions

Neck/Back/
Lumber/Legs
Massage
Isolation Control

Massage Mode
Selection

Massage Intensity
Selection

Heat Function

Mode ButtonIntensity Button

Power

Ge�ing Started
Using your device         

1. If using at home, you can use the strapping system to 
fasten the massager to the bed to prevent it from sliding 
off.
2. Connect the AC adapter to the plug.
3. Connect the adapter end of the plug to the unit outlet.
4. Plug your Device into the appropriate outlet. DO NOT 
alter the plug in any way.
5. Turn the unit ON by pressing the POWER button.
6. Use the controller to select the massage intensity, 
massage mode, heat function or massage location as
preferred.
7. Turn POWER OFF by pressing the POWER button.

Efficiencies
Using 1 OR 2 TIMES PER DAY will relax the muscles and 
improves the circulation

Five Massage Modes
1. Pulsate

2. Tapping

3. Rolling

4. Kneading

5. Auto Mode (Auto mode will 
automatically change through 
various massage modes while in 
use)

     Three Intensity Levels
L for low Intensity massages

M for medium Intensity 
massages

H for high Intensity massages
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Safety Tips
Caution- For your safety, please read the following prior to 
using:
Keep this and any electrical products out of reach of 
children. Basic safety precautions should always be 
observed. 
To reduce the risk of electrical shock: ALWAYS unplug the 
appliance from the electrical outlet immediately after using 
and before cleaning.
DO NOT operate in a wet or moist condition.
DO NOT use pins or any metallic fasteners on the massager.
This massager is NOT INTENDED FOR MEDICAL USE.
CONSULT your doctor prior to using if you are pregnant, 
have a pacemaker, have had recent surgery, suffer from 
blood clots or have any other medical condition.
DO NOT use, especially in heated setting, for more than 15 
minutes at a time.
 – Extensive use may lead to the massager's excessive 
heating and may shorten the life of the unit
 – If the massager temperature is too high for your 
personal preference, discontinue use and allow unit to 
cool.
DO NOT use the massager as a substitute for medical 
attention.

Keep the Peace

Cleaning & Storing

Troubleshooting Guide

Cause Possible Solution

Unit may be  
Unplugged

Check that the unit is plugged into 
the appropriate outlet  or power 
source.  

Check that the unit is plugged into 
the adapter. 

You may have inadvertently pressed 
the POWER button for 3 seconds, 
thus turning it off.  

Press the POWER button again to see 
if it turns back on.

Unplug the unit from the outlet and 
let it cool before  using again.

Unit stops 
working

You may have  
accidentally 
pressed the 

POWER 
button  and 
turned the  

massager OFF.

Unit may have 
overheated.

Problem

- Do not allow water or any liquid to come in contact with 
the unit.
- DO NOT use any chemicals or harsh abrasives such as 
cleaners, brushes, gasoline, kerosene, glass/furniture
polish or paint thinner to clean.
- NEVER immerse your massager or any electrical 
appliance in water.
- Never clean when the unit is on.
- Make sure the massager is turned off and unplugged from 
the adapter before cleaning.
STORING YOUR UNIT
- Unplug the cord from the power source.
- Loosely roll the massage mat.
- Place the massager, along with the cord, in its box or in a 
safe, dry and cool place.

- AVOID contact with sharp edges or pointed objects.
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CLEANING YOUR UNIT
- To clean the outer shell of your massager, use a soft, 
slightly damp sponge.


