
Before use, please read the manual carefully 
and keep it properly.

CORDLESS
BACK CUSHION
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Congratulations on your 
purchase of a Belmint Cordless 
Back Cushion

Your Belmint Cordless Back Cushion gives you a spa-quality 
massage in the palm of your hand. The portable massager lets 
you relieve tired and sore muscles at home, in the office, or 
while away on travel.

Genuine shiatsu back massage relieves muscle tension and pain 
with high-definition, selective area targeting. The Belmint 
Cordless Back Massage Cushion is perfect for anyone with 
casual or chronic back pain from overuse, exercise, or health 
conditions. Massage for up to 1.5 hours at a time for the perfect 
combination of relaxation and pain relief.

Feel the comfort of a soothing spa-quality shiatsu back massage 
with the Belmint Cordless Massage Cushion. Choose from three 
massage zones to focus on your upper, middle and lower back or 
use the spot massage to target specific areas of pain. The 
rechargeable battery lasts for 90 minutes of blissful massage on 
a three to four-hour charge. The auto shut-off allows you to set 
15-minute increments for the perfect massage session.

Portable and lightweight, the Belmint Cordless Back Cushion is 
perfect for use at home, in the office, or while you are traveling. 
The easy-to-use controller gives you the ability to change the 
massage zone or time with the push of a button. With the 
Belmint Cordless Back Cushion, relief is at your fingertips.

To celebrating your comfort, 
The Belmint Team

CORDLESS
BACK CUSHION
USER GUIDE

USER GUIDE
for the

Belmint Cordless
Back Cushion

Model: BEL-CBC

Voltage: 13VDC 2000mA
 Power: 26 W

Frequency: 50Hz/ 60Hz
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IMPORTANT INFORMATION

IMPORTANT:

Complete the information below and retain for your records.  You may need this information 
when calling Belmint Customer Services at:

845-388-1270

MODEL NUMBER: 

BEL-CBC

PURCHASED AT:

DATE PURCHASED:
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BEFORE YOU GET STARTED:

WHAT’S IN THE BOX?

Let’s do a quick check of what’s included in 
your purchase.  You should have the 
following items:

•     1 – Back Massage Cushion
•     1 – 2000 MAH Rechargeable Battery
•     1 – Controller

PRODUCT DETAILS:

CAUTION:

All servicing of this massager 

MUST be performed by 

authorized BELMINT service 

personnel ONLY.

NOTE:

The Belmint Cordless Back 

Cushion will automatically 

shut off a�er 15 minutes 

for your safety.
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INTENDED USE:

• This device will switch off automatically a�er 15 minute timer run out.

• Do not set up or use the massager in a bathroom or similary wet / 
damp areas.

• Do not use this device while driving.

• For your own safety we equip the massager with a protection against over-heating. Heat 
is created in the motors when placed under great stress and excessive pressure. Before 
this could create any risk and a�er a runtime of 15 Minutes. The massager will switch 
off automatically and will only allow switching on again a�er an appropriate downtime.

• Likewise, you should allow your body some rest periods. To avoid straining your muscles 
too much, we recommend to not exceed a continuous massage of 15 Minutes.

HEAT

SPOT

DEMO

CHARGE INDICATOR

Heat Button:

Press to activate heat 
function.The heat can not 
be turned on if shiatsu 
massage is not activated.

Demo Button:

Programmed Auto 
demonstration of the 
different functions

Power Button:

Press to turn the device 
on or off

Spot Button:

Press to keep shiatsu
function in one area

Indicator Light: 

Ref. to Page 4
“Battery Charging”



06

BATTERY CHARGING:

1.  Position the massager on the chair or other support.

2.  Connect the adapter cable to the corresponding cable on the cushion.

3.  Plug the charging adapter into an outlet.

4.  Normally it takes 2.5 hours to fully charge the battery.

5.  Indicator light :

 While charging, the indicator light will turn ‘RED’ and blink

 When fully charged, the indicator light will keep ‘RED’ and not blink

 ( If the battery is full, the massager can work continously for around 80 minutes. )

 When the battery is under 20%, the indicator light will turn ‘Green’ and blink.

 When the battery is over 20%, the indicator light will keep ‘Green’ and not blink.

6.  It is safe to use the massager whilce charging.

 NOTE: Attention ! Please only use provided charging adapter.

HEAT

SPOT

DEMO

CHARGE INDICATORCushion Adaptor side

Indicator light
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SAFETY INSTRUCTIONS:

1PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY BEFORE 
PUTTING YOUR MASSAGE DEVICE INTO USE TO ENSURE TROUBLE�FREE 
OPERATION AND OPTIMUM EFFICIENCY. PLEASE RETAIN THESE 
OPERATING INSTRUCTIONS FOR FURTHER USE!

•  The massage device conforms to recognized technical principles and the latest safety 
regulations.

•  DO NOT wet,do not use pins, never remove cover.

•  This items is NOT A TOY. Close supervision is necessary when this appliance is used by , 
on, or near children or disabled persons.

•  This appliance should never be le� unattended when plugged in.

•  Any possible repairs may only be carried out by authorized expert staff. Improper use 
and unauthorized repairs are not permitted for safety reasons and lead to loss of 
warranty.

•  Never touch the power plug with wet hands.

•  Please avoid contact of the device with water, high temperatures and direct sunlight.

•  DO NOT use any damaged cables, plugs or loose sockets.

•  NEVER operate under blankets where the air opening may be blocked.

•  If plugs or cords are damaged, they must be replaced by the manufacturer, a service 
representative or by qualified personnel.

•  In case of malfunction, disconnect immediately from the mains.

•  DO NOT use if you have skin disorders, open wounds,or swollen or inflamed areas.

•  Misuse or incorrect use excludes any liability for damage.

•  DO NOT use this device while driving.

•  DO NOT use while you sleep.

•  In order to avoid excessively stimulating the muscles and nerves, the recommended 
massage time should not be exceeded 15 minutes at a time.

•  Each massage – even a hand massage – must be refrained from during pregnancy or if 
one or more of the following complaints are present in the massage area: recent 
injuries, thrombotic diseases, all kinds of in flammations and swellings, and cancer. It is 
recommended to consult a doctor before having a massage for the treatment of 
ailments and illnesses.

•  If you are dependent on electrical aids e.g. pacemakers, please be sure to consult your 
doctor for medical advice before taking a massage.

•  The packaging material supplied should not be used as a toy.

Failure to observe the above instructions may constitute misuse of the product and can 
cause serious injury or burns.
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CARE AND CLEANING INSTRUCTIONS:

1.  Do not wash in washing machine or immerse the product or the adapter in water.

2.  Always switch off before cleaning and remove the adapter from the socket with clean, 
dry hands.

3.  The massager should be wiped with a slightly moist cloth and dried thoroughly. Do not 
wipe the product with alcohol or harsh chemicals such as thinner or bleach.

4.  Keep away from heat, fire or exposure to direct sunlight.

5.  Do not apply excessive pressure or impact onto massager/massage heads. Application 
of a direct force in excess of 110 lbs. may damage your massager and invalidate your 
warranty. Refrain from over usage of the device.

6.  Store the massager in a cool, dry place out of reach of children.

7.  Avoid contact with sharp edges or pointed objects which might cut or puncture the 
cover of massager.

TROUBLESHOOTING GUIDE:

Fault Solutions

The load on the massage heads is excessive. Reduce 
load and try again.

Device may have been in use for 15mins. Auto-shutoff 
function activated. Continue using by pressing the 
‘power’ button a�er resting the unit for 15mins.

Over-heat protection function activated. Device is 
switched off for your safety. Please rest device for 15- 
30mins before restarting.

Check if device has been used for more than 15mins. If so, 
let device rest for 15mins before continuing. Device may 
require longer time to cool in warmer environments.

Check if adapter is plugged into socket and adapter output 
is connected to device power inlet wire . 

Excessive pressure may have been applied onto the device. 
Reduce the load and try again.

Device may be jammed. Remove pressure / load from the 
device and press the ‘Power’ button to try again.

The battery is low,please charge in time.

Massage heads rotating 
at reduced speed.

Device switches off 
suddenly

Device fail to start

Jerky motion of massage 
heads / Vibrations from device

Infra-red lights are on but no 
motion from massage heads
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TROUBLESHOOT GUIDE:

If you encounter operational issues with your Belmint Cordless Back Cushion, please refer to 
the Tips and Guidelines listed below.  

If the problem persists, please turn the POWER OFF and unplug the unit or call Belmint 
Customer Service at 845-388-1270.

DO NOT attempt to make adjustments to the plug or alter the plug, cord, or massage unit.  
Doing so may nullify the warranty.

CONDITION REASON SOLUTIONS

Check that the unit is plugged 
into the appropriate outlet or 

power source.

Check that the unit is plugged 
into the adapter.

Press the POWER button.  You 
should feel it click.

If problem persists, please 
contact Customer Service at 

845-388-1270.

Check that the unit is plugged 
into the appropriate outlet or 

power source.  It may have come 
unplugged.

Press the POWER button.  The 
unit may have shut OFF due to 

the automatic timer.

Pressing the POWER button will 
also turn the massager back on 
if you inadvertently turned the 

unit off.

Unplug unit from wall and let it cool 
before using again.

Unit may be unplugged.

Unit may be unplugged.

Unit may have automatically 
shut OFF.

Massager won’t
start or turn ON.

Massager stops working.

You may have accidentally 
pressed the POWER button and 

turned the massager off.

Unit may have overheated.






