
                                                                                                                                                        

 

 

ABOUT US 
RATIONALE is a world leading, Australian luxury skincare brand. We deliver Luminous Skin for Life to our many 
devoted Clients—and the gift of confidence that comes with healthy, radiant skin. 

As a global authority in sun and skincare innovation, we are continuously pioneering powerful, luxurious 
formulations in our RATIONALE Research Laboratory in Melbourne. For more than 25 years, our revered 
Essential Six formulations have been prescribed by Australia’s leading Dermatologists and Plastic Surgeons. 

 

THE POSITION 

Due to the phenomenal growth we’re experiencing at RATIONALE, we have an exciting new opportunity for an 
enthusiastic IT Support Desk Level 1 / Level 2 to join our growing IT Team, conveniently located in Richmond.  

Joining the IT Support Desk Team, you will play an integral role in providing front line support to all internal and 
external stakeholders across the RATIONALE Business. This role will see you responsible for: 

• Managing tickets and being the first point of contact 
• Supporting all IT issues and queries in a timely and professional manner 
• Installing and configuring computer hardware, software, systems, networks, printers and scanners 

• Monitoring and maintaining computer systems and networks 
• Ensuring systems are up to date and secure 

• Mobile device setup, issue and monitoring 
• Company-wide technical support and troubleshooting with Team Members and Retail Clinics to 

resolve issues 
• Working closely with outsourced providers in the delivery of support services 
• Maintaining rapport with Team Members by displaying a detailed understanding of their support 

requirements 
• Processing supplier invoices and ensure they are paid 
• Adding and updating IT Support Articles and Documentation 

• Supporting with administrative tasks for the department as required 

 

THE PERFECT PROFILE 

You are a positive and energetic self-starter who thrives in a fast-paced environment. With previous experience 
in a similar role, you demonstrate strong understanding of server operations and maintenance and software 
implementation and integration. You have a working knowledge of networking including IP addressing, 
firewalls and Remote Desktop. You also might have experience writing and maintaining code and databases 
(because you're an IT guru).  

Your energetic nature succeeds in a Team environment, where you do whatever it takes to get the job done, 
and no job is too little or too great to do. As a true professional in your field, you have high attention to detail 
and maintain a high standard of accuracy and precision. You have strong interpersonal and communication 
abilities, and excellent time management and organisation skills. You are tech savvy and proficient in Microsoft 
Technology (Microsoft Windows, Microsoft Office, SQL Server) and Apple (Mac, iPhone) environments.  



                                                                                                                                                        

 

 

 

ON OFFER TO YOU 

Our ability to deliver Luminous Skin for Life is ultimately due to our exceptional teams, who are at the heart of 
every decision we make. We commit to providing personal and professional development through ongoing 
learning and training, health and wellbeing initiatives, and a focus on career progression. We love to reward 
and recognise our talent through competitive salary packages and value awards. In addition to an annual 
RATIONALE product allowance, you will receive monthly Treatments and a generous discount. 

 


