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Ignite International, Ltd.
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Ontario, Canada

Industry 
Retail

Sage Products 
Sage 300 
Sage Enterprise Intelligence

Success Story

About Ignite International, Ltd.
IGNITE is a global lifestyle brand unlike any other. 
Positioned as the gold standard and industry expert in 
CBD, nicotine, spirits, and beverages, the company’s 
stock trades on the Canadian Securities Exchange (BILZ). 

IGNITE is a global lifestyle brand unlike any other. Positioned 
as the gold standard and industry expert in CBD, nicotine, 
spirits, and beverages — combined with a premium apparel 
line — the company’s stock trades on the Canadian Securities 
Exchange (BILZ). Founded by CEO Dan Bilzerian, IGNITE 
combines premium quality ingredients with an unprecedented 
level of ambition, innovation, and uncompromised standards 
of excellence. It takes an outsized financial management 
solution to keep up with IGNITE, and the company found that 
solution in Sage 300 and Sage Enterprise Intelligence (SEI).
Founded in 2018, IGNITE grew quickly, expanding first into 
the Canadian cannabis marketplace and next into the 
United States, UK, EU, Mexico, and the Middle East. With 
multiple entities, numerous currencies, and country-specific 
compliance mandates, IGNITE rapidly outgrew QuickBooks.

Key outcomes
• Hosted, scalable deployment supports agressive global 

growth objectives
• Broad capabilities power diverse business needs
• Business intelligence tool delivers decision-making data 

in real time
• Automated workflows help the company grow without 

increasing staff

IGNITE Fires 
Up Operations 
with Sage 
Enterprise 
Intelligence
Popular, edgy lifestyle brand 
prepares to take on the world  
with newfound power, efficiencies, 
and data visibility



Sage 300 and SEI power workflows and provide the visibility IGNITE uses to  
fuel its operations. 

“We had 11 different entities, each running a different copy of 
QuickBooks or another stand-alone application,” recalls Carrie 
Magee, Vice President of Finance for IGNITE. “We needed to 
do everything better — financial reporting, AP processing, 
inventory control, procurement, and supply chain management. 
QuickBooks wasn’t cutting it, so we made the move to Sage 
300.”

Global capabilities fuel growth
Carrie had helped lead an ERP implementation in her previous 
position, so she had a keen idea about what she wanted to see 
in IGNITE’s new ERP. “We knew there had to be a solution that 
was cost-effective, powerful, and easy to use, and we found all 
of that in Sage 300.”

Part of what makes Sage 300 a good fit for the company are 
the solution’s global capabilities. “Its flexibility means it can 
support the different operations of each of our entities,” says 
Carrie.

IGNITE’s Sage business partner recommended Sage Enterprise 
Intelligence (SEI), a robust and quick-to-implement business 
intelligence (BI) solution that seamlessly integrates with Sage 
300. SEI connects all IGNITE’s business data and provides the 
intuitive self-service tools the business needs for accurate 
analysis and better decision-making.

IGNITE engaged a cloud services provider to host Sage 300 and 
SEI. The deployment model makes it simple for staff around the 
globe to log in and access the data they need. “It also takes the 
burden of maintaining a server off our plate,” notes Carrie.

Business intelligence is illuminating
Carrie offers an example to demonstrate the value SEI brings 
the company. “We’ve designed  a report that shows open sales 
orders and the gross profit margin at a line level. Now we know 
before a product leaves the warehouse whether it’s profitable, 
so we can react quickly and make pricing adjustments. 
Previously, we wouldn’t have that information for two or  
three months when we finished our quarterly reports.” 

IGNITE also uses SEI to create customized reports that empower 
warehouse and production staff. “We’ve gained insight into our 
inventory holdings that we simply never had before,” Carrie 
says. “With stock in multiple warehouses, including third-party 
providers, it’s crucial that we have visibility across locations, 
so we know what’s available to ship and when.” 

A consolidated accounts payable report created in SEI reduces 
what once took all day down to just five minutes. “We move 
quickly around here,” says Carrie. “It’s great to have software 
agile enough to keep up.”
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A tech stack to build on
Carrie says the move to Sage 300 has been transformational 
for the company. “We’ve never lacked energy, drive, and 
initiative, but we lacked a technology stack. Sage 300 is the 
foundation of our stack. The software supports and enforces 
industry best practices and automates many of the tasks that 
we used to handle manually. We’ve grown enormously since 
we implemented Sage 300, but it hasn’t missed a beat. We’re 
attracting investor interest and having a best-in-class ERP 
makes a definite statement.” 

The company recently launched an eCommerce site integrated 
into Sage 300 and has just started the implementation of 
Sage CRM.  “Things are really coming together,” Carrie says. 

“At first our goal was just to get our data under one roof. Now, 
we’re looking beyond. We’re finding ways to use the software 
to automate workflows, speed decision making, and scale the 
business. We wanted business software that works as hard and 
as smart as we do — and we’ve got that in Sage 300 and SEI.”

“We’re attracting investor 
interest and having a 
best-in-class ERP makes 
a definite statement.”
Carrie Magee 
VP of Finance, Ignite International, Ltd.
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https://www.facebook.com/SageUSAmerica/?brand_redir=64955332909
https://www.youtube.com/channel/UCb4smNQEcISBd7xI7bFXtxw
https://twitter.com/SageUSAmerica
https://www.linkedin.com/company/sage-software/
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