
Terms and Conditions
1. Payment terms:
A 50% deposit is required upon acceptance of this quotation. The balance is due net 30 
days of invoice date. Interest will be charged at 2% per month on any overdue account. A 
deposit by cheque, cash, Visa, Maste Card will be accepted, any project over $1000 with 
Credit Card a 3% will be charged. 

2. This quotation is valid for 45 days and subject to Minoh Inc
a. Applicable taxes are extra.
b. Upon a sales contract being awarded to Minoh Inc., the customer shall assume any 
costs
relevant to the: i) sign permit application ii) hydro/utilities inspection fees iii) off duty po-
lice officer
iv) hoisting permit
c. Upon a sales contract awarded to Minoh Inc., the customer shall assume any costs rel-
evant
to engineering approval (stamping) where necessary required by the authorities.
d. Each customer is entitled to two versions of conceptual designs drawings, and two mi-
nor
changes on the SELECTED conceptual design drawing prepared by Minoh Inc. free of
charge. If more than two changes are made by client either on art drawing or shop draw-
ing, an
amendment service of $75.00 plus applicable taxes will be charged to customer for each
additional change.
e. Onsite sign permit inspection fee is extra, if applicable.

3. Upon a sales contract being awarded to Minoh Inc., the customer shall provide survey 
and relevant elevations of the building where the signage is to be located.

4. Artwork is to be provided by the customer.

5. Upon a Sales Contract being awarded to Minoh Inc., the customer shall be responsible 
for providing a suitable structure capable of adequately supporting the sign(s). Any ad-
ditional work required to make the structure and / or the building suitable and / or ade-
quate, is not included in this quotation and sales contract.

6. The sign(s) shall remain as the property of Minoh Inc. until the contract amount is paid 
in full.
Although the sign(s) may be affixed to a building, Minoh Inc. retains the right to remove 
the sign(s) if the terms of this contract are not met.

7. Upon signing this quotation by the customer, it shall be deemed as a sales contract be-
tween Minoh Inc. and the customer.



Minoh Inc. Limited Warranty

a. Signs manufactured and installed by Minoh Inc.; Minoh Inc. warrants that our products 
shall be free from defects in workmanship and material for a period of 12 months from the 
date of delivery, except under the following situation: Full coverage (parts and labour) on 
repair and / or exchange of neon is for the first three (3) months. Damage which occurs 
beyond 3 months and up to 12 months from the date of delivery, the warranty will cover 
the parts only, i.e. the customer shall pay for labour cost of the repairs.
II. No coverage is provided for incandescent and fluorescent lamps.
III. Damages or destruction caused by the elements, lightening, rain, wind, fire, earth-
quake, or
acts of God are not covered by the warranty. 
IV. Any part of the components which has been modified, in any way, other than by Minoh 
Inc., is not covered by the warranty.
V. Damages or destruction from misuse, accident, normal wear and tear, abuse, vandal-
ism, or misuse by other, is not covered by the warranty.
b. Products manufactured and delivered by Minoh Inc.: Products not installed by Minoh 
Inc. or its agent will only have a 12-month limited warranty subject to the conditions
listed above. The warranty does not include workmanship or materials provided by the
installation company, nor damages which results from negligent handling during instal-
lation.
Freight damages must be reported to the shipper for a claim within 48 hours upon re-
ceipt of the shipment.
c. This warranty is not transferable by the Customer to any other party.
d. For purpose of this warranty, materials are defined as the components of the signs, 
such as paints, ink, plastics, face material, metal components and components of the sup-
porting structure and foundation.


