
FUNDAMENTALS
TO HAIR COLOUR



INTRODUCTION

Set against one of the world’s most beautiful cities, Venice is considered one of the greatest art cities in Italy and Europe.  
It also serves as the backdrop of Fanola’s conception.



MANUFACTURED IN ITALY

For over 70 years, Pettenon Cosmetics Spa has been supporting high-quality Italian Professional Hair Care in Italy and worldwide.  
It is now part of a 100% Italian specialist Professional Hair & Skin Care group that is one of the leading names in its field.

Fanola was born in 2004 from an intuition of a group of entrepreneurs, becoming immediately leader in manufacture and sale  
of professional hair products in Italy and worldwide.

Fanola colours are manufactured in Italy using the latest technology in micro pigments which is easier to deposit into the cortex.

This is one of the reasons that the ammonia levels are kept low.



SOCIAL MEDIA



FANOLA INSTAGRAM

Fanola Education
@fanolaeducation

Fanola Australia
@fanolaaus

Fanola UK
@fanolao!cialuk

Fanola Italy
@fanola.o!cial

Fanola USA
@fanola



FANOLA FACEBOOK

Fanola Australia 
@fanolaaus

Fanola Educational 
Support Group 

(Professionals Only)

Fanola UK 
@fanolauk

Fanola Italy 
@fanola.o!cial



FANOLA YOUTUBE

Fanola  
Education

Fanola Australia Fanola  
O!cial UK



FANOLA TIKTOK

Fanola Australia 
@fanolaaus

Fanola UK 
@fanolauk

LIGHTEN UP YOUR MOOD WITH TIKTOK. 

Fanola has made accounts dedicated to  
seeing the quirky side to advertising  

guaranteed to make you laugh.



PROFESSIONAL TRAINING 



UTILITIES

BARRIER CREAM:

Used to protect the skin against 
irritation and blemishes due to colour 
oxidation.

This product must be applied carefully 
all along the hairline before colour/
chemical treatment. Comes o" easily 
with a shampoo during the final rinse.

STAIN REMOVER:

Ideal for removing colour stains left on the 
skin after colour services without causing 
irritation.#

Use a damp cotton disc or a sponge to 
apply the stain remover to the skin, the 
fine micro-granules will clean the stained 
skin by gently rubbing over the stain.

PROTECTIVE HAND CREAM:

The Fanola Protective hand cream has 
a deep hydrating action. It protects and 
leaves the skin soft and supple. 

Protect your hands from harsh chemicals 
and excessive washing. Enriched with  
Cacao Butter, Cotton Seed Oil and  
Sweet Almond oil.



STEPS TO TAKE PRIOR TO THE  
PERMING PROCESS:

• Examine the hair texture, type and volume. Look out for any skin 
conditions, like eczema or psoriasis. Any lumps, moles, cuts or 
abrasions may also limit the services available to the client. 

• Ask the client if they are aware of any such conditions. Also 
be wary of alopecia, a condition of hair thinning or hair loss 
before proceeding.

• Carry out a skin sensitivity test 48 hours prior to the service. 
Consequences of not carrying out this test could include an 
allergic reaction, anaphylactic shock, contact dermatitis or 
damage to the skin. 

TIP: Make sure your perming sections are be no longer than your 
perm rods and to make sure the hair is evenly distributed along the 
width of the rod.

PERMING



PERM SOLUTION

DIRECTIONS:
1. Shampoo and towel dry to remove excess water (Do not massage vigorously, as this may cause over 

stimulation of the scalp).

2. Wind perm rollers towards the scalp to your chosen layout depending on the direction and curl required.

3. Apply barrier cream around the hairline (Take care not to put the barrier cream on the hair). Then use strips 
of cotton wool to prevent any perm lotion touching the face or entering the eyes. 

4. Starting at the nape of the neck apply the perm lotion to the top and bottom of each rod, ensuring they are 
saturated, until all the hair has been covered su!ciently (make sure you wear gloves). 

5. Once the application of the perm lotion is complete, remove and replace the soiled cotton wool (removing 
the soiled cotton wool will avoid irritation and burning).

6. Leave to process from"7 to 15 minutes. During this time check the curl action (P1S may require a further 
5min processing totalling 20min) Check the development of the curl to see if the desired development 
has been reached. Hold the perm rod and undo the rubber fastener. Unwind the curler one and a half turns 
or until you see the start of the perm paper. Holding firmly, push the hair up and then in towards the scalp, 
allowing it to relax into an ‘S’ shape movement. (Be careful not to pull the hair, as it’s in a very fragile state. 
When the size of the ‘S’ shape corresponds to the size of the curler, the processing is complete).

7. Rinse o# well with tepid water for at least 5 minutes. 

8. Blot the hair dry with a towel and/or cotton wool. (Pay particular attention to the water temperature  
when rinsing, the warmer the water will cause the curls to tighten and cool water will loosen them).

9. Reapply the barrier cream and strips of cotton wool around the hairline. 

10. Process will be completed with the universal Neutraliser. 

The Fanola perm solutions created for waving and treating, guarantees strength and 
exceptional hold while promoting maximum protection. Enriched with Herbal Extracts.

P1
Natural, normal  

hair

P1S
Natural, strong 

or thick hair

P2
Coloured and  

treated hair



PERM NEUTRALISER !L

The Fanola Neutraliser is the second part to the Fanola perm process. Neutraliser which is also known as “fixative” for the 
permanent, it#is the#liquid necessary to “fix” the new wavy shape of the#hair, obtained through the previously used curling liquid.

Enriched with: Nettle, Sage, Tarassaco Oficinalis, Achillea China and Rosemary herb extracts.

DIRECTIONS "CONTINUED#:
11. Reapply the barrier cream and strips of fresh cotton wool around the hairline. 

12. Pour 80mls of Neutraliser into an application bottle.

13. Apply it to each perm rod ensuring all rods are saturated. 

14. The Neutraliser should be left on the hair a processing time of 5 minutes.

15. Gently unwind each perm rod and remove the end paper. 

16. Once all rods have been removed, a second application of Neutraliser is carried out for another 5 minutes. 

17. The Neutraliser is then thoroughly rinsed for approx 5minutes.

18. Apply an anti-oxidising conditioner to close down the cuticle, then rinse out. 

19. Dry the hair and proceed to styling. 

Remember to provide after-care advice for the client on the best way to maintain 
their new perm, such as product recommendations and the ideal time until their 
next treatment. 



STRAIGHTENING CREAM KIT

The Fanola Straightening Cream Kit enriched with sweet almond oil, proteins, linseed oil and silicon filming agents to straighten 
natural curled hair. When using the straightening cream on treated hair (as dyed or permed), you shall be very careful 

during the application. Not recommended for pre-lightened/bleached hair. 

STEPS TO TAKE PRIOR TO THE  
STRAIGHTENING PROCESS:

• Examine the hair texture, type and volume. Look out for any skin 
conditions, like eczema or psoriasis. Any lumps, moles, cuts or 
abrasions may also limit the services available to the client. 

• Ask the client if they are aware of any such conditions. Also be 
wary of alopecia, a condition of hair thinning or hair loss before 
proceeding.

• Carry out a skin sensitivity test 48 hours prior to the service. 
Consequences of not carrying out this test could include an 
allergic reaction, anaphylactic shock, contact dermatitis or 
damage to the skin.

End results will vary depending on the condition and 
structure of the clients hair prior to application. 



DIRECTIONS:
1. Shampoo the hair twice in order to remove and product build-up and open the 

cuticles. Make sure hair has been 100% blow-dried straight.

2. Part hair into four sections each horizontal section 1 cm thick and 5cm wide. 
Dispense the product into a bowl and applying with a tint brush start from the scalp 
outwards. Wearing protective gloves apply the straightening cream starting from 
the nape of the neck moving towards the forehead. Do not apply to root area at 
least 1 cm from the scalp.

3.  Comb out any excess product with a wide tooth comb to smooth down each 
section and to remove excess product. Do this for each section until all the hair is 
coated throughout the hair. 

4.  Leave on for about 10 minutes to complete penetration (the processing time may 
change depending on the type of hair).

5. Rinse thoroughly at least 5-8 minutes (depending on the length and amount of 
hair). Use lukewarm, clean running water until the Fanola Straightening Cream has 
been completely removed.

6. Divide the hair into four sections again. Start applying Fanola Neutralising Gel at 
the neck, each horizontal section 1 cm thick and 5 cm wide. Comb straight whilst 
applying Process for 10mins.

NOTE: Do not tangle the hair. Pin back the hair without tension if 
necessary. Use the same amount of Fanola Neutralising Gel as 
Straightening Cream.



HYBRID TECHNOLOGY

This range of colours can be used as Demi and Permanent 
colours by just changing the developers needed for each 
colour technique.

The range consist of:

• 101 shades

• 11 Super Lighteners

• 3 Toners

• 6 Intensifiers



KEY INGREDIENTS USED  
IN THE FANOLA RANGE

BEESWAX:

Rich in Vitamin A, provides 
moisturising with outstanding shine 

and manageability.

COCONUT OIL:

For optimum conditioning and 
moisture retention.  It has an a!nity 

with hair protein.

GINKGO BILOBA  
LEAF EXTRACT:

Is rich in Vitamin E (anti-oxidant) 
this helps to neutralise free radicals 

which damage the hair.



There are three main sections to the hair shaft, each with their own level of 
importance.

CUTICLE:

This shingle-like protective covering of the hair shaft is hydrophobic (water-
repelling). A healthy cuticle promotes healthy and strong hair with overall shine 
appearance.

CORTEX:

The primary structural segment of the hair shaft that contains the protein 
chains. The Cortex is hydodrophilic (water-loving) and readily absorbs 
water. The pigment with the Cortex determines the natural colour of the 
hair. Permanent changes are made in the Cortex during colour services and 
straightening services.

MEDULLA:

The hollow central core of the hair shaft. The medulla is like a small, hollow 
tunnel in the centre of the hair. The medulla may not continue down the entire 
hair shaft and it may not be present in all hair types.

HAIR STRUCTURE

MEDULLA

CORTEX

CUTICLE



Physical properties of the hair are extremely important and can a"ect your 
colour formula.

TEXTURE:

We are referring to the thickness of an individual hair strand (coarse hair has a 
thicker diameter than fine hair). The texture of the hair can a"ect your choice 
of developer strength. Fine hair will absorb colour quicker than coarse hair.

DENSITY:

Refers to the number of individual hairs on the head. The average head has 
approximately 100,000 to 150,000 hairs. The density of the hair will a"ect 
the application of your colour product. The denser the hair is, the smaller the 
section of hair that can be coloured at one time.

ELASTICITY:

Prime indicator of the hair’s condition. Your hair’s elasticity is a"ected by 
chemicals, excessive heat, sun, etc. It refers to hair’s ability to return to its 
normal length after having been stretched. It is only evident on wet hair. The 
healthier the hair is the better the ability to return to its normal length after 
stretching.

PHYSICAL PROPERTIES



TENSILE STRENGTH :

The condition of the cortex layer of the hair determines its tensile strength. The tensile strength is a"ected by chemicals, heat and is 
determined by the amount of stress hair can withstand without breaking. The healthier the hair, the more stress it can withstand.

HAIR POROSITY:

Overly porous hair grabs quickly to colour, and it doesn’t retain colour well due to damage done to the cuticle. A water test on clean, dry hair will 
determine whether to proceed with a chemical service. 

Porous hair attracts cool tones and rejects warm tones.  Healthy hair does the opposite it attracts warm tones and rejects cool tones.

LOW POROSITY BALANCED DAMAGED HAIR



PRIMARY COLOURS (1)

Red

Yellow

Blue

TERTIARY COLOURS

+ = Red-Orange

+ = Blue-Violet

+ = Yellow-Green

SECONDARY COLOURS (2)

+ = Orange

+ = Green

+ = Violet

• Primary colours cannot be achieved by mixing any colours together

• Secondary colours are a combination of two primary colours

• Tertiary colours are a mixture of a primary and its neighbouring  
secondary colour

COLOUR WHEEL

This is a colour wheel. The colour wheel is a tool you can’t live without.

Yellow Orange-Yellow

Yellow-Green Orange

Green Red-Orange

Blue-Violet Violet

Blue Violet-Red

Blue-Green Red

COLOUR THEORY



Two types of pigment give hair its colour:

• Pheomelanin

• Eumelanin

Pheomelanin colour are orange and red. All humans have 
some pheomelanin in their hair. 

Eumelanin, which has two subtypes of black or brown determines 
the darkness of the hair colour. A low concentration of brown 
Eumelanin results in blonde hair, whereas a higher concentration 
of brown Eumelanin results in brown hair. High amounts of black 
Eumelanin result in black hair, while low concentrations result in 
white hair.

EUMELANIN

PHEOMELANIN

HAIR COLOUR

EUMELANIN PHEOMELANIN



SENSITIVITY TEST 

Fanola recommends making sure you have carried out a sensitivity 
test prior to doing a colour service. To do this apply a small amount 
of tint behind the ear or on the inside of the elbow, process for 45min 
rinse. Leave for 48 hours to see if any allergic reaction has occurred. 
If a reaction has occurred, please do not proceed with the colour.

SCALP ANALYSIS

Make sure to check the scalp thoroughly. If you happen to see the 
following please do not proceed with the colour service; abrasions, 
scratches to the scalp, bleeding to the scalp, irritation, rash/redness, 
excessive scaling of the scalp. If the clients have prior history to 
reactions to hair colour, please don’t proceed.

45min

1 2

48hrs

3



Technical diagnosis of the hair’s condition is fundamental for the 
success of any colour treatment. A good diagnosis will provide all 
the information required for a good colour service. 

CLIENT DIAGNOSIS

Before proceeding  with a service a client’s diagnosis must be carried out. 
This stage is essential for ensuring the success of any colour treatment. 

The following are examples of subjects to be discussed with every client 
requiring colour treatment: 

Using the colour chart: 

• What idea does the client have of the result?

• Assess whether the result can be achieved. 

• Check whether the client intends to keep the colour for some time.

The following information is required: 

HAIR TEXTURE

• Thick/Coarse hair di!cult to colour so in some cases 
modification may be required.

• Fine hair tends to lighten easily and goes darker easily.

• Medium hair is the most common that you will find and no 
adjusting in procedures or timing is necessary 

NATURAL HAIR COLOUR:

Using your colour chart, determine your client’s natural level. You 
will also have to check if your client has a cool base or a warm base 
to help you pick the correct colour. This will ensure the correct level 
and tone plus your cream developer for the desired results.

PERCENTAGE OF GREY/WHITE HAIR:

To help you determine the percentage of Grey/White hair, it would 
be wise to check in the following spots; hairline, crown area and 
nape. This will help you to determine if you need to use more than 
two types of formulas in your colour.



Fanola follows the International Colour Code (I.C.C) this allows the colourist to identify the level/depth of a shade.

FANOLA COLOUR

The number before the decimal tells the hairdresser the level of the colour chosen.

The number after the decimal point indicates the primary tone that is added to the shade. The second number indicates the  
secondary tone which subdues or enhances the primary tone. 

The third number (when applicable) is the tertiary tone which again can enhance or subdue the other tones.

7.34
P.04/17
E: 04/20
GB2KJ

Blondo Dorato Rame
Blonde Golden Copper
Blonde Doré Cuivré
Rubio Dorado Cobre
Blond Gold Kupfer

7.34
Level: Medium Blonde 7

Primary Reflect: Golden 3
Secondary Reflect: Copper 4

EXAMPLE:



HAIR COLOUR FORMULATION

Hydrogen peroxide is used in dyes as an oxidiser, oxidising the 
natural pigments in the hair causing them to lose their colour. It also 
aids the dyeing process by oxidising the chemicals in the dye mixture, 
such as paraphenylenediamine (PPD), this helps produce the dye 
molecule that colour’s the hair.

A hair colour includes:

• Dye

• Modifiers

• Antioxidants

• Alkalizers

• Oxidant

• Reducing agents

• Vehicle

• Fragrance

• Variety of other chemicals which give di"erent e"ect to the hair like 
softening, moisturization as well as imparting colour to the hair.



Levels Tone Value

1 Black .1 Ash

3 Dark Brown .2 Violet

4 Medium Brown .3 Gold

5 Light Brown .4 Copper

6 Dark Blonde .5 Mahogany

7 Medium Blonde .6 Red

8 Light Blonde .7 Iris

9 Very Light Blonde .8 Matte

10 Blonde Platinum .29 Chocolate

FANOLA TONE VALUE



3.5 Vol (1.05%) Deposit Only Tone on Tone/Demi

10 Vol (3%) 1 Level of Lift Deposit Colour

20 Vol (6%) 1 - 2 Level of Lift Grey/White Coverage/Normal Colouring

30 Vol (9%) 2 - 3 Level of Lift Super Lightener/Intense Colouring

40 Vol (12%) 3 - 4 Level of Lift Super Lightener

DEVELOPERS

The Fanola Prestige Activators are a smooth non-irritant formula created for ultimate lifting and depositing 
results using Fanola colours enriched with a fruity banana scent.



DEVELOPING TIMES

Desired 
Result

Mixing  
Ratio Developer Timing

Demi 1:2 3.5 Vol 20 - 25min

Permanent 1:1.5 10 Vol - 40 Vol 30 - 40min

Grey/White 
Coverage

1:1 20 Vol 45min

Super 
Lightener

1:2 30 Vol - 40 Vol 60min

Colour Bath 1:3 3.5 Vol Visual Timing



COLOUR CHART
NATURALNATURAL

1.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0 4.00 5.00 6.00 7.00 8.00 9.00 10.00

INTENSE NATURALINTENSE NATURAL

1.10 5.1 6.1 7.1 8.1 9.1 10.1

ASHASH

5.11 6.11 7.11 8.11 9.11 10.11

INTENSE ASHINTENSE ASH

2.2 4.2 5.2 6.2

VIOLETVIOLET

4.22 5.22

INTENSE VIOLETINTENSE VIOLET

8.2F 9.2F 10.2F

FANTASY VIOLETFANTASY VIOLET

6.13 7.13 8.13 9.13 10.13

BEIGEBEIGE

4.14 5.14 6.14 7.14 8.14

BROWNBROWN

9.14 10.14 4.29 5.29 6.29 7.29

CHOCOLATECHOCOLATE

5.3 6.3 7.3 8.3

GOLDENGOLDEN

9.3 10.3

6.34 7.34 8.34

GOLDEN COPPERGOLDEN COPPER

5.4 6.4 7.4 8.4

COPPERCOPPER

5.43 6.43 7.43 8.43

COPPER GOLDENCOPPER GOLDEN

6.44 7.44 8.44

INTENSE COPPERINTENSE COPPER

5.46 6.46

COPPER REDCOPPER RED

4.5 5.5 6.5

MAHOGANYMAHOGANY

3.6 4.6 5.6 6.6

REDRED

7.6 4.66 5.66 6.66 7.66

INTENSE REDINTENSE RED

R.66

RED BOOSTERRED BOOSTER

SUPERLIGHTENERSUPERLIGHTENER

11.0 11.1 11.2 11.13 11.3 11.7 12.0 12.1 12.2 12.13 12.7

4.8 5.8 6.8 7.8

MATTEMATTE

BEIGE SILVER NATURAL

TONERTONER

NEUTRAL SILVER VIOLET BLUE

INTENSIFIERINTENSIFIER

YELLOW RED

4.03 5.03 6.03 7.03 8.03 9.03 10.03

NATURAL WARMNATURAL WARM

6.04 7.04 8.04 9.04

NATURAL COPPERNATURAL COPPER



Natural Levels Of Hair Underlying Pigments Counteracting Fanola

10 Lightest Blonde Palest Yellow Violet 10.2F

9 Very Light Blonde Pale Yellow Violet 9.2F

8 Light Blonde Yellow Orange Violet Blue 8.1 + 8.2F

7 Blonde Orange Yellow Blue Violet 7.11

6 Dark Blonde Orange Blue 6.1 or 6.11

5 Light Brown Red Orange Green Blue 5.8 + 5.1 or 5.8 + 5.11

4-1 Brown to Black Red Green 4.8

FANOLA COLOURS

FIRST TIME COLOURING:

Apply the colour with a colour brush evenly 
to mid lengths and ends beginning 2.5 cm (1 
inch) from the scalp. Process for 20 minutes. 
Prepare a fresh colour mix and apply to the 
roots and process for 25 minutes.

RE$GROWTH APPLICATION:

Apply the colour to the regrowth area and 
allow to process for 20 – 25 minutes. Then 
apply a fresh colour with 3.5 Vol to mid 
lengths to ends and allow to process for a 
further 20 minutes.

NOTE: If hair is extremely 
porous first spray with Fanola 
Nourishing Restructuring Spray.



COLOURING GREY/WHITE HAIR  
TO OBTAIN A HIGHER DEGREE OF COVERAGE

• Choose the desired colour.

• Determine the natural hair colour level and the amount of 
grey percentage

• Decide if you need to use Natural .0,  Intense Natural .00, 
Natural Warm .03 or Natural Copper .04.

• Determine how many levels the natural hair colour must 
be lifted to get to the target tone level.

• Mix the correct colour selection, divide hair and apply a 
generous amount of colour to each section. 

• Process the desired colour for the recommended time.

25%

50%

75%

90%

PERCENTAGE GREY:



COLOURING GREY/WHITE HAIR  
CHOOSING YOUR COLOUR

EVALUATE:

1. Client consult - Evaluate the percentage of grey/white hair.

2. Choose your colour with help from below chart.

From 0 to 30%  
Grey/White

Option to use .0 or .00 Natural 
or Intense Coverage

From 30 to 50%  
Grey/White

Choose desired colour and 
mix 1:1 with .0 or .00

Colour for a Natural or Intense 
Coverage

From 50 to 100%  
Grey/White

Choose desired colour and 
mix 1:1 with .0, .00, .03 or .04

Processing time is 45 mins. Or using a resistant mix of 1:1

3. Section up clients hair, mix colour and apply to roots and process for 
25min.

4. Mix and apply a fresh colour with 3.5 Vol for mid lengths to ends and 
process for another 20min.

TIP: Another way to get an even coverage on Grey/White hair is 
by adding some warmth to your base. Process time is 45min.

For example: 50% grey 
Desired colour: 5.0

10g 5.0 
20g 5.14

+ 30g of 20 Vol

Fanola recommends using .04 or .03 Naturals to help achieve the 
intensity of the chosen fashion colour. Process time 45min.

For example: 50% grey
Desired colour: 8.44

8.44 20g + 8.04 10g + 20 Vol 30g

For example: 50% grey 
Desired colour: 7.34

7.34 20g + 7.04 10g + 20 Vol 30g



MIXING RATION FOR GREY/WHITE HAIR

Fanola recommends using the .00 + .11 for cool grey coverage. 

For example: 50% grey/white  
Desired colour: 6.1

7.00  20g + 7.11 20g + 20 Vol 40g

Fanola recommends using the .03 when desiring warm tones.

For example: 50% grey 
Desired colour: 7.3

7.3  20g + 7.03 10g + 20 Vol 30g

TIP: When choosing a colour from the .00 Intense series and activating 
with a 20 Vol, you may need to select a shade higher as this colour 
appears cooler and will appear darker. 

E.g. Your target level is a 5, you will need to use the 6.00.

GREY/WHITE HAIR FASHION COLOURING:

If your client desires to have less intensity and a more natural result you 
may use the Natural .0/Intense Natural .00 range for your base colour.

For Grey/White hair coverage we recommend using 20 Vol.

You may need to use the 30 Vol with the (Intense .00 range) if you 
wish to achieve true to swatch result.

NOTE: For optimum coverage hair can be pre-softened by using 
a natural shade one colour level lighter than the desired target 
shade. Apply the colour directly without developer on the 
resistant areas, do not rinse. Apply the desired colour formula 
as usual.

Sometimes it is di!cult to get an even result on resistant grey/
white hair.  For optimum coverage hair can be pre-soften by using 
a natural shade one colour level lighter than the desired target 
colour. Apply the colour directly without mixing with developer 
on the resistant areas of the hair.  Do not rinse. Apply the desired 
colour formula as usual. Another way to get an even coverage on 
grey/white hair is by adding some warmth to your base like the .14. 
This will give you enough warmth to fill and cover those resistant 
grey/white hair.

Mixing Ratio is 1:1:5
Resitant Mix 1:1 



SUPERLIGHTENERS

Superlighteners are a one step process to achieve natural looking 
blondes. They can be used from a level 6 to 10. 

The mixing ratio are 1:2 with 30 – 40 Vol.

NOTE: Neutro can be used to help achieve an extra half to one level of lift 
when added to the mix.

Natural Level Superlightener

6-7 11.1, 11.2, 11.7, 12.1, 12.2, 12.7

8-9 11.0, 11.13, 11.3, 12.0, 12.13

FIRST TIME COLOURING:

1. Mix the Fanola desired high lift colour with Fanola Developer in a non 
metallic bowl.

2. Apply the colour with a tint brush evenly from lengths to ends 
beginning 2.5 cm (1 inch) from the scalp.

3. Process this colour for 20 minutes. 

4. Then prepare a fresh colour mix and apply to the roots and process 
for 40 minutes.

RE$GROWTH APPLICATION:

1. Apply the colour to the regrowth area and allow to 
process for 30-45minutes.

2. Please ensure to not overlap the colour as you may 
get an over toning result/banning where you have 
overlapped.

3. If hair is extremely porous first spray with Fanola 
Nourishing Restructuring Spray Mask.



Target Level Underlying Pigment Recommended Filler

8 Light Blonde Yellow Orange Fanola 9.3

7 Blonde Orange Yellow Fanola 8.43

6 Dark Blonde Orange Fanola 7.4

5 Light Brown Red Orange Fanola 6.6 + 6.4

4 Medium Brown Red Fanola 5.6

3-1 Brown to Black Red Fanola 4.6

% STEP “TINT BACK” $ FILLING THE HAIR



COLOUR REMOVAL

When removing your processed colour at the basin the steps of removal are very 
important, to ensure you colour is locked in and around the cuticle and avoids fading. 
Below are some tips.  

STEP BY STEP

1. At the basin add a little warm water and massage the colour with the finger tips 
along the scalp and hairlines to remove all colour. Do this until the colour has been 
completely removed from the scalp. Rinse thoroughly.

2. Apply the After Colour Mask and massage well, leave on for 2-3minutes. This will 
help to bring down the pH and close the cuticle. 

3. Rinse well.  

4. If needed you may lightly shampoo the hair with After Colour concentrating on the 
hairline, then rinse

5. To finalise this process you will then need to apply the After Colour Mask once 
again to close down the cuticle, this ensures the hair and colour is protected. 



FANOLA’S TONING RATIO AND PROCESSING TIMES

Toner Mixing 
Ratio Timing Tone on 

Tone
Intense 
Toning

Beige 1:2 5min 3.5 Vol 10 Vol

Silver 1:2 5min 3.5 Vol 10 Vol

Natural 1:2 5min 3.5 Vol 10 Vol

ADDITIONAL COLOURS THAT CAN BE USED AS A TONER

9.0 10.0 9.03 10.03 9.1

10.1 9.11 10.11 9.13 10.13

9.14 10.14 9.3 10.3 9.1 + 9.2

9.11 + 9.2F 10.1 + 10.2F 8.1 + 8.2F 10.11+10.2F 8.11 + 8.2F

8.1 8.11 8.13 8.14 8.0

TONING



Natural Levels  
Of Hair

Underlying 
Pigments Counteracting Fanola

11 Platinum 
Blonde

Palest 
Yellow

Violet 11.2

10 Lightest 
Blonde

Very Pale 
Yellow

Violet 10.2F

9 Very Light 
Blonde

Pale Yellow Violet 9.2F

8 Light 
Blonde

Yellow 
Orange

Violet Blue 8.1 + 8.2F

7 Blonde
Orange 
Yellow

Blue Violet 7.11

6 Dark 
Blonde

Orange Blue 6.1 or 6.11

TONING TABLE

When selecting a toner, we need to 
assess what level we have lifted the 
hair to prior to selecting a toner. It is 
very important to tone at the correct 
level the hair has lifted to. If you have 
reached a level 7-8, choosing a level 10 
to tone with as the customer desires 
will only create more work for you and 
the toner will only last days in the hair.

The number one contributing factor 
when breaking base in between the 
foils (glowing root e"ect) is due to our 
incorrect level selection.

We need to choose the colour at the 
right level to tone with and we will 
eliminate the problem of breaking 
base.  

For example:  if you land at level 8, you 
must use level 8 colours to tone with. 
Don’t expect that a level 10 colour will 
help you achieve the desired result, on 
the contrary the toner will tend to fade 
quickly.

E.g. 10 grams of 8.1 + 10 grams of 8.2F 
+ 40 grams of 3.5 Vol Developer for 
approximately 5 minutes.



TEN DEGREES OF DECOLORISATION

Pale Yellow

Yellow

Yellow/Gold

Gold

Orange/Gold

Orange

Red/Orange

Red

Red Brown

Dark Red/Brown

You will notice from the diagram that there are 3 levels that show the Orange/Gold, Gold and Yellow/Gold.  
If you Google the word “Gold” it says in its purest form, it is a bright, slightly reddish yellow colour

Mixing RED + YELLOW = ORANGE



DUST$FREE POWDER LIGHTENERS

FANOLA POWDER LIGHTENER 

Fanola Powder Lightener lifts up to 7 levels, they are ideal for carrying out 
streaks, foils, balayage and all other lightening techniques. Fanola Powder 
Lighteners are available in 3 colours; Blue, White and Violet. Mixing ratio is 1:2 
and processing time should  be visual. Recommend to be used with 3.5, 10, 20, 
30 Vol.

Application
Powder 
Lightener 
Amount

Developer Timing

Blue

30g
60g 3.5, 10, 
20, 30 Vol

35-45minWhite

Violet

NOTE: For on scalp use, Fanola recommends only using the 20 Vol Developer 
and no higher.

For o" scalp use: 1-part Powder Lightener (30g) + 2 parts of Developer (60g)  
of your chosen strength. Fanola recommends no higher than 30 Vol.

DIRECTION: 

Mix 1 part Powder Lightener (30 grams) + 2 parts of Developer (60g)

For on scalp use: 1-part Powder Lightener (30g) + 2 parts of 20 Vol  
Developer (60g)



SHIFTING ARTIFICIAL PIGMENT

For removing unwanted tones/reflects or if a colour is too dark.

We recommend using the table shown below.

PLEASE NOTE: The stronger developer used, the more warmth you will expose.

Application
Powder 
Lightener 
Amount

Developer Shampoo Timing

Blue, white, 
violet

30g
30g 3,5 Vol - 
10 Vol

30g Visual



HOW TO ACHIEVE THE PERFECT  
COLOUR EVERY TIME

The number one rule to follow it always this;

Underlying Pigment (Natural or Artificial) + Chosen Artificial (Tube) Colour = Final Colour Result

CASE STUDY !: 

A client with a level 6 hair colour walks in and says that they don’t want to see 
any warm reflects in their hair but selects 6.14 as her favourite colour.

We know that level 6 has underlying pigment of orange.  Which colour would 
we choose to counteract this warmth?

We know that 6.14 has an ash as the primary reflect and copper as the 
secondary reflect.

If we break this down to have a better understanding that 6.14 will be 6. Blue/
Orange + level 6 natural (orange underlying pigment)

This will give us a colour result 6. Blue/ 2 Orange = the result will be a very 
warm brown.  

How do we balance this colour for an optimum result?  We need to add blue 
to counteract the orange under tone,  balance the colour and achieve the 
colour we see on the colour chart.



CASE STUDY %: 

A client with level 6 walks in and says that they would like to be a 
very nice red all over.

We all know that level 6 has underlying pigment of orange.  

When we colour hair at this level with a red colour, we don’t 
achieve a nice red. Why?

The underlying pigment of level 6 contributes to the orange 
meaning the result will be an orange/red result. How do we fix 
this problem?

We need to add blue too balance the colour to counteract the 
orange underlying pigment

Depending on the colour your clients have chosen, you 
must determine if you are going to need to counteract the 
underlying pigment of make it work in your favour.

Natural Levels Of Hair Underlying Pigments Counteracting Fanola

7 Blonde Orange Yellow Blue Violet 7.11

6 Dark Blonde Orange Blue 6.1 or 6.11

5 Light Brown Red Orange Green Blue 5.8 + 5.1 or 5.8 + 5.11



INTENSIFIER NEUTRO

Neutro can be used to assist with grey coverage, lighten natural and 
artificial hair and also to create ‘lift and deposit’ colours!

GREY COVERAGE:

Neutro can be added to a mix to assist in covering grey hair, this 
can be super e"ective on a client who is very resistant. This can be 
achieved by incorporating up to 10% of Neutro into your mix: 

Example 1: 50g of 8.0 + 5g  of Neutro + 82.5ml of 20 volume. 

OR

Example 2: Mix in a bowl 5g of Neutro + 10g of 10 volume, mix and 
‘dab’ around resistant areas with a cotton ball, leave this to sit while 
you mix the target shade. The target shade can be applied directly 
over the top. This will assist in ‘softening’ the cuticle therefore 
reducing the resistance of the grey hair.

It is important to take note that 10% is the maximum amount  
of Neutro that can be added to the mix before the target 
colour is altered. 



LIGHTENING WITH NEUTRO

Using Neutro to lighten 
natural hair, the natural 
undertones will be 
exposed as there 
is no counteracting 
pigments in the Neutro.

This can be a great 
idea for creating a 
‘barely there  
sunkissed look!’ 

Using Neutro on Artificial colour, this process can 
be a gentle way of removing colour build up before 
applying your target shade or lightening service!

Neutro can be used as a vehicle to create lift and 
deposit colours! This can be achieved by making 
use of the intensifier shades. This is a great tool for 
adding bright foils or dimension to a colour. 

Level of Lift Peroxide Ratio Processing Time

1 Level 10 Vol 1:2 20 minutes

2 Levels 20 Vol 1:2 30-40 minutes

3 Levels 30 Vol 1:2 45-50 minutes

4 Levels 40 Vol 1:2 45-60 minutes

Level of Lift Peroxide Ratio Processing Time

1-3 Levels 30-40 Vol 1:2 45-60 minutes

Colour Colour Peroxide Processing Time

20g Neutro 20g Violet 30-40 Vol 45-60 minutes

NATURAL HAIR GUIDELINE

ARTIFICIAL HAIR GUIDELINES

BOLD BRIGHT COLOURING GUIDELINES



INTENSIFIER NEUTRO APPLICATION

CASE STUDY:

• Our beautiful client had over 5years worth of colour build up 
and banding. We were working with also a band of regrowth 
(natural hair) and a few grey scattered hairs. 

• We agreed to lift the colour build up and banding as much as 
we could.

• Below was the steps we took to achieve this result.  

FIRST APPLICATION:

• In this case study we applied the Neutro an inch away from the 
scalp, a timer was set for 45min. Hair was checked and left for 
another 15mins to finish processing.

• After processing is complete we rinsed with like warm water 
with a light shampoo.

• We then proceeded by drying the hair 100% to better access 
our next colour.

SECOND APPLICATION:

• We repeated the first application process to remove more 
colour build up and colour banding as gently as we could.  

ORIGINAL 
PHOTOS

FIRST 
APPLICATION

SECOND 
APPLICATION



FINAL APPLICATION:

• Our client was happy with the result of the second application 
and wanted to keen the tone.

• To complete our colour transformation we applies our root 
colour mixture: Fanola Prestige $ of 7.0 + % of 6.0 + 10Vol 

• We then scattered a few foils through out mid-lengths and 
ends: Fanola White powder lightener + 3.5Vol and Neutro + 
20Vol to remove some banding lines from previous colour.

• The last step was to tone at the basin with the No Orange 
Shampoo for 5 minutes. 

END RESULT  
(AFTER BEING 
TONED)

BEFORE BEFOREAFTER AFTER



RED BOOSTER

The RED BOOSTER known as R.66 on the colour chart is a truly a 
remarkable tint.

The R.66 is a lift and deposit shade, meaning to achieve the ultimate 
rich red shade there is no need to pre-lighten the hair prior to 
applying your desired colour.

This shade can be used as an all over colour for the most vibrant red, 
it can also be placed in foils or splices to achieve bright definition 
throughout the hair. R.66 has the ability to lighten some artificial 
colour if there is not too much tint build up, It is safe to be used as a 
double application on the same day as long as the hair hasn’t been 
previously compromised.  

Example:  A client is a natural level 4 and shows you her ultimate 
dream colour a bright red. The colour resembles a 7.66 on the colour 
chart, by choosing R.66 + 30 Volume with a mixing ratio of 1:2 you will 
achieve an even result from roots to ends.



Creatvity To Share
“We hope you enjoy the  

Fanola Prestige Colour  
line as much as we do”





 
 


