
Repairing your Automatic Drip-Stop Brew Basket: 
A Step-by-Step Guide

1. Turn your brew basket upside down.

2.  Push gently on the prongs on either side of the 
arm with the rubber stopper to release and 
remove the arm.

3. Remove the spring sitting underneath the arm 
with the rubber stopper. The spring will be 
sittiing on top of a small, raised circle.

4. Place your new spring back on top of the raised 
circle. 

5. Place the arm with the rubber stopper, pointed 
side up, back on top of the spring.

6. Gently but firmly snap the arm with the rubber 
stopper back into the prongs.
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To watch a video of this repair process, visit 
our Help Center at support.moccamaster.com 
and search for brew basket repair. Begin  
watching at 3:36 for Automatic Drip-Stop 
Brew Basket repair instructions.

Contact our Consumer Support Team at 
support@moccamaster.com, or call us toll-free 
at 855.662.2200.
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