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MARQUEE CARE GUIDE 

 
Congratulations on your Crocodile Trading commercial grade marquee purchase. This 
product will give you many years of enjoyment providing that you adhere to the following 
care guide. 
 
Insurance: 
We strongly recommend that your Crocodile Trading marquee is insured against accidental 
damage, adverse weather conditions & theft. These issues are not covered under the 
general Manufacturers warranty. 
 
Check Your Contents: 
When using your Crocodile Trading marquee for any occasion, we recommend checking all 
of the components in relation to the Contents Guide of your Instruction sheet. If this is a 
brand new purchase and you are using for the first time, a thorough check should be made 
within 24 hours of receiving the marquee. This is very important as if there is a component 
missing, we can ensure that this is sent to you asap. Please do not leave the check until the 
day of your event, as our delivery timeframe is 1-2 working days and if we are only notified 
on the day of your event, we cannot get the parts delivered to you “same day”. In addition 
to the check, we ask that you familiarise yourself with the product and assembly. Also, check 
if there are any restrictions preventing the assembly of your marquee. Crocodile Trading 
marquees are temporary structures which in most circumstances provide shelter against the 
elements. However, there are extreme weather conditions for which allowances should be 
made. 
 
Sustainability: 
Position: Sheltered 
Weather: Fair/Moderate 
Crocodile Trading marquees are manufactured to provide a weatherproof structure – 
however, nothing can be 100% weatherproof. All seams are sewn to prevent leakage but on 
first usage, during a constant & heavy downpour, it is possible that you may find that the 
seams drip slightly. To remedy this, we can advise two solutions: 

1. Take the covers off the frame and allow the material to dry, and air completely to 
remove any moisture droplets that may still be on the covers. Once they have 
completely dried, re-use. The seams will have tightened preventing leakage in the 
future. 

2. Alternatively, a seam sealant can be purchased from a DIY or Outdoor Leisure store 
which can be sprayed over the seams to give greater weather protection. 

Marquees are notorious for condensation forming inside, especially overnight. It is not 
advised that any goods are left inside overnight that can be affected by condensation. 
 
Securing your Marquee: 
Whilst Crocodile Trading marquees are able to free stand, it is advised that additional 
anchorage is purchased to ensure the marquee is protected against wind. However, if wind 
speeds exceed 30mph, it is advised that the structure is taken down. We recommend the 
use of Tie Down Kits, Heavy Duty Anchorage Stakes & Marquee Weight Bags to help secure 
the structure. Despite all our marquees coming with guy ropes and pegs to secure the 
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perimeter of the marquee, purchasing additional equipment for your marquee can help give 
added stability. 
 
Fire Precautions: 
Please observe our fire safety rules below: 

1. Please ensure there is a minimum distance of 6 metres between other tent users.  
2. Do not place cooking, heating or lighting appliances near the sides or the panels. 
3. Always observe safety instructions for all appliances. 
4. Keep exits clear and unobstructed. 

 
Dismantling the Marquee: 
Reverse the assembly process. However, take great care in windy conditions and ensure that 
you have enough help to prevent strain on the frame. Ensure that all components are dry 
before packing away. Crocodile Trading marquees are not covered under warranty if damage 
occurs due to incorrect dismantling, packing, storage or usage. 
 
Storage: 
Ensure that the roof, walls & bungee cords are stored in a warm, dry environment during 
prolonged periods of inactivity and the harsh winter months. Failure to do this may result in 
mildew damage as cold environments can be detrimental to your Crocodile Trading marquee 
during storage. 
 
The frame should also be stored in a completely dry environment. A light coating of 
petroleum jelly can help prevent corrosion. We also have marquee storage bags available as 
another option.  
 
Our marquees are not covered under warranty if stored incorrectly. 
 
Cleaning: 
Frame – Brush off any dirt that may have built up on the frame. 
Roof & Walls – Clean with a soft cloth or brush using mild detergent solution or soapy water 
and dry thoroughly. 
 
Spare Parts: 
Should you damage or lose any parts of your Crocodile Trading marquee, spares are 
available from us. Please note that storm, adverse weather and accidental damage is not 
covered by warranty. Neither is damage through incorrect dismantling, packing and storage. 

 


