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INSTANT SHELTER CARE GUIDE 
 
Congratulations on your Crocodile Trading instant shelter purchase. This product will give 
you many years of enjoyment providing that you adhere to the following care guide. 
 
Insurance: 
The manufacturing guarantee covers manufacturing defects only. Crocodile Trading will not 
be responsible for damage to your product caused by adverse weather conditions, incorrect 
assembly, improper storage or accidental damage. We advise that you seek private 
insurance to protect yourself against these possibilities. When the instant shelter has been 
delivered, we advise that the item is checked over within 24 hours ensuring that all 
components are intact and nothing is missing. We recommend that you familiarise yourself 
with the structure before assembling and assess the surroundings in which you plan to use 
the instant shelter noting if there are any restrictions which may impede your use. All 
Crocodile Trading instant shelters are transportable which can provide shelter against the 
elements. However, in extreme weather, allowances should be made and the structure 
should be dismantled. 
 
Suitability: 
Crocodile Trading instant shelters are manufactured to provide a weatherproof structure – 
however, nothing can be 100% weatherproof. All seams are sewn to prevent leakage but on 
first usage, during a constant & heavy downpour, it is possible that you may find that the 
seams drip slightly. To remedy this, we can advise two solutions: 
1. Take the covers off the frame and allow the material to dry, and air completely to 
remove any moisture droplets that may still be on the covers. Once they have completely 
dried, re-use. The seams will have tightened preventing leakage in the future. 
2. Alternatively, a seam sealant can be purchased from a DIY or Outdoor Leisure store 
which can be sprayed over the seams to give greater weather protection. 
 
Find a level piece of ground on which to erect your instant shelter, ensuring that you have 
enough help to lift the structure without straining yourself or the frame. We recommend the 
following required persons to erect the structure for guidance and safety: 
3m x 3m = 2 people 
3m x 4.5m = 2 people 
3m x 6m = 3 or 4 people 
 
It is important that you take care in windy weather conditions and ensure that you have 
enough help to prevent strain on the frame. It may be necessary to tie down your instant 
shelter at any stage during the assembly. It is not advised to leave your instant shelter 
erected overnight as there is no control over the weather. Also, instant shelters can be easily 
taken down in minutes. If using across multiple days, just store in a cool, dry place then use 
again the following day. All parts must be thoroughly dried at the earliest opportunity and 
must not be stored away wet. Our instant shelters are not covered under warranty if 
damage occurs due to incorrect assembly, dismantling, packing or storage. 
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Fire Precautions: 
Please observe our fire safety rules below: 
1. Please ensure there is a minimum distance of 6 metres between other tent users.  
2. Do not place cooking, heating or lighting appliances near the sides or the panels. 
3. Always observe safety instructions for all appliances. 
4. Keep exits clear and unobstructed. 
 
Should you damage or lose any parts of your instant shelter, spares are available. Please 
note that storm, adverse weather and accidental damage is not covered by the warranty. 
Neither is incorrect dismantling, assembly, packing and storage. 
 
Hints & Tips: 
When the frame is disassembled, ensure that the canopy is removed and stored separately. 
Do not store the canopy on the frame as the frame can trap the fabric and tear holes in it. 
 
When closing the frame, pull the pins out on the legs and walk the legs in slightly one by one 
to ensure the pins do not lock back in position. If the pins are not released correctly this can 
damage the frame. 
 
Your frame requires a small amount of maintenance. The truss bolts are to be tightened with 
an allen key every now and again depending on the use. 
 
Please use the correct amount of people recommended to open and close your instant 
shelter for your safety and to reduce any possible damage to the frame. 


