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Other Comments:
• Really like Blueland products where the pod packaging is compostable. Literally nothing goes into garbage or 

even recycling. 
• Also like the Terracycle recycling program.
• I like the idea of buying reusable bottle, then getting a container or pod to re�ll.
• none
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Other Comments:
• Those of us who live rurally have limited sources
• Very picky with products as sensitive skin
• I have a soda stream sitting on my counter that I love but I keep forgetting to bring the container to be 

exchanged. It’s been like 2 years. I’m so busy please don’t add more things to do on my plate.
• I think you often have to commit to using the same product for years to make the "re�ll original packaging" 

actually reduce waste. Having option to �ll a container you already own at Central re�ll place or with pouches 
probably reduces packaging the most

• I think price, and a good brand, might be the barrier.
• My favorite brand doesn’t do this
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Other Comments:
• If readily available/easy to access
• If the product was actually good and it wasn’t more work. I love the brand tru earth! Canadian, works great, less 

packaging, mailed to my door. Nothing to remail or re�ll.
• Reward
• Incentive program
• If it meets hygiene standards and is convenient
• Incentive peogram
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Other Comments:
• Thanks for asking this important question.
• I also consider the sustainability of the packaging the product is mailed in (if ordered online).
• I think it’s a great idea for returning customers, but some people like trying di�erent products so it doesn’t really 

matter much about re�llable.
• Re�ll packaging, in what I’ve tried has been good. I’m not interested in messy ouches or packets, I like pods. I am 

loyal to my brands that o�er my favourite skincare. If they happen to o�er sustainable options, I’d purchase those.
• I like the idea of re�lls coming without the pump (and with the option to order the pump if you need a new one).
• I like glass containers for the original product, but maybe aluminum could be used for re�lls since glass is not 

really recycled.
• I want the pouches to be sustainable or compostable, and I also want the original packaging to be the same way.
• They’re often really ugly
• Use more quality products so that people will value it
• I love the survey
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