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To be eligible for a refund, the products must be in their original condition,
unused, unopened and not damaged. If your return is approved, your order will
be refunded via your original payment method. TENS machine hires and their
accessories are exempt from our refund policy, as are gift cards. This is not our
complete return policy; please view that on our website,
www.thebirthstore.com.au.

To request a refund, please complete this form and send the products back to 
 3b/27 Old Great Northern Highway, Midland, WA 6056, with this completed
form inside your return; if approved, you'll receive your refund within ten days of
us receiving the package.


