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WHOLESALE TERMS & CONDITIONS

Welcome to the Nest Studio family. We are happy to have you carrying our line and will strive to 

give you the best customer service possible. Please do not hesitate to call or email us with any 

questions or requests.

prices

Wholesale billing prices are determined according to the price list effective on the date the order is 

received from the customer. Price lists are subject to change without notice.  Prices do not include 

freight and all local, state and federal taxes.

displays &  sampling

Samples are sold to showrooms at wholesale pricing.  Showrooms may purchase loose display 

samples so they can mount/display them as they so choose or they may purchase 11”X 17” display 

boards. Prices for display boards will be quoted at the time of purchase.  Additional sampling may 

be requested and purchased at the wholesale price.  Sample returns are accepted according to the 

Nest Studio return policy.  

Nest Studio suggests that showrooms sell to customers at the suggested retail price (MSRP) listed 

on the most current price list. Showrooms may offer designers a trade discount if they so choose.  

Any internet sales by showrooms must be at or above the suggested retail price unless a prior 

arrangement has been made in writing with Nest Studio.

Nest Studio will try their best to forward any trade orders within regions covered by showrooms to 

their local assigned showroom.  However, if a designer chooses to purchase hardware via online 

retail portals, such sales will not be forwarded and will be automatically processed. If Nest Studio 

already has a trade relationship with a given trade account prior to a showroom carrying the line, 

Nest Studio reserves the right to maintain said trade account as a “house account”.

retail  &  trade sales
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Due to the price sensitive nature of hospitality projects, Nest Studio would like to coordinate with 

showrooms for high volume pricing. Please forward all RFQ’s for large quantity hospitality orders 

directly to sales@neststudiocollection.com for customized quotes. Model Rooms, small quantity 

hospitality orders, and any other orders that are not hospitality sales may be quoted and sold 

directly by the showroom.

For quickest order turn-around, please place all orders through the secure online showroom 

website. Showrooms may have one centralized account or multiple log-ins. Please contact us to 

obtain access to the online system. Nest Studio recommends that all showrooms check stock via 

neststudiocollection.com/pages/stock-levels prior to placing an order or sending a PO. 

Purchase orders are accepted by e-mail to sales@neststudiocollection.com. 

In-stock merchandise is usually shipped within 5 business days following receipt of the order. 

Backordered items have a general lead-time of approximately 8-weeks. Order modifications, 

changes in product, size or finish, cancellations or additions must be transmitted by e-mail. 

Modifications will not be accepted over the phone; however, please call or email to confirm any 

changes. Nest Studio is not liable for any delays in delivery caused by modifications to an order.

For time-sensitive orders please call or email to check availability and to confirm receipt of order 

and timeline.

In stock orders generally ship within 5 business days. Domestic orders will be shipped via FedEx 

Express Saver (approximately 3-5 business days) unless otherwise requested.  Drop shipping 

directly to clients is available upon request. 

A packing list without prices will be included in all drop shipments. Overnight, 2 day and international 

shipping are also available upon request and costs are assessed on a case-by-case basis. Shipping 

costs for all orders are in addition to the cost of goods.

Nest Studio will add a handling and/or special pick-up fee if showrooms use their own UPS or Fed 

Ex accounts for shipping. 

hospitality sales  /  Multi -Residence Projects

ordering

shipping & freight
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Order cancellations are accepted in writing. In cases where the order has been shipped before the 

requested cancellation and/or changes could be processed, the order will be treated as a Return 

Request. In the event that a custom order is cancelled, any expenses incurred from the custom order 

will be  subtracted from the 50% custom order deposit and any remaining deposit will be returned 

to the customer.  If such expenses exceed the 50% deposit, Nest Studio will issue an invoice to the 

customer for the balance of the expenses incurred.  

Return requests must be received within 30 days of receipt of carrier delivery. Please be sure 

to inspect all orders upon receipt. Non-defective returns will be assessed a 20% restocking 

fee. Returns may be denied if items are missing original packaging or incorrectly packed (e.g. 

hardware loose in the box).

Return requests must be made in writing and authorized by Nest Studio. Please email 

sales@neststudiocollection.com with the original order number and reason for return. If a return is 

authorized, the appropriate form and RMA# will be sent to the buyer. This form must be completed 

and a copy enclosed along with original proof of purchase with the merchandise being returned. 

Returned merchandise must be wrapped and packaged in the same condition as it was shipped to the 

buyer from Nest Studio. The buyer is responsible for return shipping and packages should be shipped 

with tracking and insurance.  Nest Studio is not responsible for any damaged or lost product as a 

result of a return.  Please refer to the return form for detailed return instructions.

Payment in full is due before orders will ship unless credit terms have been approved in advance. 

Custom orders require a 50% deposit.

Credit terms may be extended based on credit application approval. Terms are contingent on 

maintaining sales thresholds and consistent on-time payments.

No orders will be shipped to past due accounts.

Bank transfers and credit card payments are accepted, but handling fees may apply.

payment

cancellation

return requests
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Every care has been taken to ensure that all descriptions and sizes are accurate at the time of printing. 

Packing, weights, measurements, and designs may be modified without notice.

Product description

We highly recommend using a qualified installer for any hardware or plumbing installations. A specialty 

installer should have all the needed tools and templates for the job. Please make sure to install your 

hardware by hand with a screw driver. Power drills make it easy to strip screws, break mounting posts 

and damage the hardware. 

All  hardware includes 1” US Standard 8-32 or 1/4-20 screws depending on the item ordered. If you need 

longer or shorter screws please contact Nest Studio to purchase additional screws.  Shipping charges for 

new screws will apply. Alternatively, various length screws can be easily found at local hardware stores.  

Installation

The best way to keep your hardware looking great is to use a damp microfiber cloth. All other chemical 

cleaners such as Windex or Brass-o can strip your hardware of its finish or lacquer.

Living finishes are left unfinished and unlacquered and will age with time. These finishes will oxidize and 

develop a patina that will dull and darken naturally. If you would like to maintain your finish, use a clean 

soft damp cloth regularly. You may use a brass polish sparingly for upkeep.

Mixed material collections have special care instructions depending on the materials.  Please refer to 

the Nest Studio website for recommendations on caring for leather, leaf, ceramic and other specialized 

hardware collections.

Special note about satin bass

Satin brass is one of our most popular finishes.  We use a very light lacquer that provides an added level 

of protection against tarnish.  It is not an extended life finish such as PVD (physical vapor deposition) and 

it will break down over time with use. The protective lacquer will wear more quickly in heavy traffic areas, 

where metal and gemstone jewelry come in contact with the hardware and using chemical cleaners.

Use and care
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Nest Studio warrants that its products will be free from defects in workmanship and materials for a 

period of one year from the date of wholesale purchase. At their discretion, Nest Studio will repair 

or replace the defective product with the same model (or an equivalent model if an identical model 

is unavailable). This warranty does not cover the following:

1. Failure due to incorrect installation, failure to follow mounting instructions or use of a  

 product in a manner for which it was not intended.

2. Metal deterioration caused by exposure to atmospheric conditions beyond Nest Studio’s  

 control. 

3. Reasonable wear and tear.

All warranty returns must be accompanied by a Return Authorization Number (RMA#) and dated

proof-of-purchase. You can obtain an RMA# by submitting a warranty claim by emailing sales@

neststudiocollection.com. Defective goods must be returned to Nest Studio for inspection. Nest Studio 

assumes no liability for any labor charges regarding the removal or reinstallation of the products.

Please note that some of our hardware has a living finish and as such, will patina over time, 

enhancing each piece with the beautiful and unique character reflective of hand finishing. It is for 

this reason that finishes are not covered by our warranty.

***

Inclusion of Nest Studio products in a showroom shall constitute acceptance of these terms and conditions.

Limited product warranty


