
Double Side Printing with HP Latex 

 

Nuconcept is proud to engineer its products to be compatible with HP Latex inks.  While many of our films perform 

flawlessly with this platform, there are issues with some films when printed on both sides with latex inks.  Generally, 

PVC products printed on both sides with ‘Generation 3’ latex devices work very well.  But when moving to non-PVC films 

such as PP, PET, PE, Papers and the like, the latex printers will show ‘scratches’ in the printed image when imaged on 

both sides.  Below we explain why this occurs and possible solutions. 

 

Problem: 

The latex print platen is designed with small pyramid shaped plastic ridges designed to allow the media to flow smoothly 

through the printer.  These are laid out in a ‘S’ type shape that when measured from the left to right might be around 

3/16” wide.  When non-pvc films are printed, the points of the pyramids scratch the film’s surface, and the result is an 

approximate 3/16” line that will run the length of the material, and there will be a line every 2” or so across the width.  

The scratch won’t remove the ink, but it will change the gloss level and might not be acceptable for the final user.  This 

may appear on one or both sides, depending on the product. 

 

Solution: 

HP has not released a solution for the problem, and thus we have no official recommendation to relay.  We believe there 

may be a couple work-arounds depending on the skill of the operator, etc.  The first work-around would be to replace 

the platen with the ink collector kit.  However, the downside to this is that it will disable the camera used for double side 

alignment, and this alignment will have to be done manually.  A possible solution would be to cover the points with 

Teflon/Textile tape, this may or may not work and is up to the operator to vet the solution.  Another possible solution is 

to sand down the points so that they are not as sharp. 

If/when HP delivers an ‘official’ solution to the market we’ll be happy to relay that information. 

 

Enlarged image showing the issue: 

 


