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Prior to Installation:

@® Inspect toilet seat to ensure no damages have occurred while in shipping.

® Observe all plumbing and building codes in accordance with your state and
local requirements.

General Recommendations:

Please read installation and maintenance instructions thoroughly before installing the toilet seat.
Be sure to use proper tools and always wear proper personal safety accessories for your protection.

If you have any questions or concerns
please contact us:

(+1) 312-626-9466
service@deervalleybath.com
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1. Important Safe Guards
IMPORTANT SAFEGUARDS

When using electrical products, especially when children are present, basic safety precautions
should always be followed, including the following:

GROUNDING INSTRUCTIONS

This product must be grounded. In the event of an electrical short circuit, a grounded product
reduces the risk of electric shock.This product is equipped with a cord having a grounded wire
with a grounded plug. The plug must be plugged into an GCFI outlet that is properly installed
and grounded.

DANGER - Improper use of the plug can result in a risk of electric shock.

Check with a licensed electrician or serviceman if the grounding instructions are not completely
understood. Or if there is any doubt the product is properly grounded. This product is for use
on a nominal AC 120V = 10%, Max current 10A above, and has a grounded plug that looks like
the electrical plug illustrated below.

Grounding Methods

Grounded | | )
outlet I Grounded
| ‘ outlet box

Grounding pin . . -
*WARNING: Risk of electric shock Connect only to a circuit

AA200 that is protected by a ground-fault circuit-interrupter (GFCI).

Thank you for purchasing our product. Please read this User Manual before installation
and use and save it for future reference.

The hazards and warnings listed herein are important to our users' safety.

Significant consequences may result from failure to heed warnings.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

) (+1) 312-626-9466
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Please carefully read this manual before use and keep for future reference.

The following icons are used in this manual to indicate varying severities of hazards. Please abide by these precau-
tions, otherwise serious consequences may occur.

NOTATION

WARNING JECIICI Please pay close attention to avoid serious harm or accidents.

ATTENTION - - - - If not attentive, body or property damage may result.

Caution! Comply with guidelines.

Prohibited action!

Do not dismantle!

Keep away from direct contact with water or any liquid.

Do not touch this area!

Do not touch this area with wet hands!

Keep away from fire!

Operate as instructed.

Please unplug!

Please confirm it is grounded!

PRODOLLOLO L

NOTE: Drawings may not exactly define contour of the product.

(+1) 312-626-9466
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- { /\ WARNING

/

Make sure the power supply is grounded.

Otherwise, electric shock may occur.
Please consult qualified electrician or serviceman if the power supply
is not grounded.

Do not place lit cigarettes or other ignited items on the product.
Otherwise, fire may occur.

Do not touch or plug in the cord with wet hands.
Otherwise, electric shock may occur.

Do not place lit cigarettes or other ignited items on the product.
Otherwise, the device may be damaged or malfunction.

Do not connect power cord if the cord is damaged or broken.
Otherwise,electric shock or fire may occur.

When the seat or lid is broken, please unplug the power and shut
down the water supply.

Otherwise, electric shock or fire may occur.

The product must be connected to standard voltage power source
(ACT20V+10%, Max Current 15A).

Otherwise, electric shock or fire may occur.

D@ O 0@ D | E

-
\_

NOTE: Drawings may not exactly define contour of the product.
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- L /\ WARNING

/

Unplug and clean the dust on the power cord with a dry cloth regularly.
Otherwise, fire may occur due to bad insulation.

Individuals who are handicapped (physically, mentally, or emotionally)
must be accompanied during use.

Otherwise, prolonged use may cause low temperature burns.

Children should not play with this product.
Otherwise, injury may occur.

The cord must be replaced by authorized personnel
Otherwise, electric shock or fire may occur.

Do not dismantle this product to repair or remodel. Only Authorized
personnel such as a qualified electrician should service the product.

Otherwise, malfunctions may cause electric shock, fire, or injury.

Do not forcefully pull, break, bend, strip, twist, or over squeeze the
power cord and cable.
Otherwise, electric shock or fire may occur.

Please avoid installing the product while bathroom is wet.
Do not splash water on the product.

Otherwise, electric shock, fire, damage may occur.

NOTE: Drawings may not exactly define contour of the product.
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~ [ /\ WARNING }

/

Do not urinate on the product.
Otherwise, electric shock may occur.

Do not use polluted water supply.
Otherwise, the water may damage the device or harm the user.

It using any chemical toilet bowl cleaner, be sure to wipe up any spills that
spash onto the plastic areas of the product. Do not use any acidic chemical
etergent. Only neutral detergents are permitted.

Otherwise, the plastic may break and cause body damage,
electric shock, or fire.

Do not stand, sit, or lean forcefully on the lid of the bidet toilet seat.
Do not open or close the lid/seat ring forcefully to avoid damage.

Please do not let water or detergent wet the bidet toilet seat or power plug.
Otherwise, there may be a risk of electric shock or fire.

Do not block the dryer door with hands or other objects. Do not cover
the door during use.

Dfo not use warm or heated temperature settings for extended periods
of time.

D100 0|

-
\_

NOTE: Drawings may not exactly define contour of the product.
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~ [ /\ WARNING } ~

Do not expose to direct sunlight or heating device.

Please make sure the user is fully seated.
Otherwise, the cleaning or drying function will stop.

Do not use a timer power source or external switch to turn the device
on/off. The thermal cutoff device may cause danger.

Please turn off the water supply before replacing the filter. Firmly
attach the filter before opening the water supply.

Otherwise, leakage or fire may occur.

Do not urinate on the nozzle.
Otherwise, the nozzle may become obstructed.

Please unplug and close water sources to the device when away
for extended periods of time.

Otherwise, leakage or fire may occur.

Please use provided accessories to install the device. Do not use
old parts.

Otherwise, leakage may occur.

SRV YA YA%

NOTE: Drawings may not exactly define contour of the product.
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— l /N WARNING } ~

During power failure, unplug the device and close the water supply
valve to pervent leaking.

In very low temperatures, the water within the device may freeze
aftelr Iﬁng periods of disuse. To avoid damage, please warm the unit to
melt the ice.

WARNING- To reduce the risk of burns, electrocution, fire, or injury;

1. Close supervision is necessary when this product is used by, on, or near children.

2. Use this product only for its intended use as described in this manual. Do not use
attachments not recommended by the manufacturer.

3. Never operate this product if it has a damaged cord or plug, if it is not working properly, if it
has been dropped or damaged, or dropped into water.

Return the product to a service center for examination and repair.

1. Keep the power cord away from heated surfaces.

2. Never block the air openings of the product or place it on a soft surface, such as a bed or
couch, where the air openings may be blocked. Keep the air openings free of lint, hair, and
the like.

3. Never use while sleeping or drowsy.

4. Never drop or insert any object into any opening or hose.

5. Do not use outdoors or operate where aerosol (spray) products are being used or where
oxygen is being administered.

6. Connect this product to a properly grounded outlet only. See Grounding Instructions.

NOTE: Drawings may not exactly define contour of the product.
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2. Product Installation
(1) Tools needed

Adjustable Wrench (1.02in+ width) OR Open End Wrench (0.91-1.02in) Phillips @® Screw Driver
OR
(2) Parts included
Smart Bidet (1 set) Catch Plate (1 pc) Screw components (1 sets)
Screw
Adjustment Plate
Metal Washer
Inflated tube
Hose (1 pc) Owner’s Manual (1 pc)
Fixed Card (1 pc) AAA Battery(2 pcs) A Remote Control
&

With a holder, two expansion screw

After opening the package, please confirm that you have received all parts listed above. If
you are missing any parts, please contact us.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

9 (+1) 312-626-9466
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3. Parts Diagram

(1) Product overview
Caution Label

Steel Mesh Filter

Lid

Power Cord

Dryer Door

Nozzle
(Posterior & Feminine Wash)

Water tank inlet

‘ | Heated Seat
‘! y = ‘ K - b —=<
VN A

T-valve

Existing water pipe

Water Valve ISS

Existing Toilet Bowl

(‘?‘ Qi

%@[k Hose

Side Buttons

/

VIEW FROM THE RIGHT VIEW FROM THE LEFT
=
)
: — _ T
L/%

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

10 (+1) 312-626-9466
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(2) Control panel

H/C Massage Automatic Clean g Posterior Wash @ Nozzle Position

Warm / Cold Massage Clean your front Flush after defecation Clean your rear Adjust the nozzle
+ Nozzle Oscillation position (back and forth)

4 N

N ()
Feminine Posterior ) 5 -

Wash Wash S o)

) — — Z. 7%

o =

> )

Nozzl Dryer Water Dryer Seat
é)éé"? | \\/ \\/

.

Night Light

Turn the Night Light
ON / OFF

Stop Posterior Wash
Stop Feminine Wash
Stop Dryer

Dry your front
and rear

Nozzle Clean

For manual cleaning
of the nozzle

Water Temp

Adjust the water
temperature

Dryer Temp

Adjust the dryer
temperature

Adjust the seat
temperature

Water Pressure

Adjust the water
pressure

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

11 -
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(3) Before Installation

Power Requirements
» The power rating should be within the required range (AC 120V + 10%, Max current 10A above)
» The power outlet should be close enough to reach the power cord (47.24in) but far from where

water can hit it.

» This product must be grounded.
« The wiring should be installed by a professionally licensed electrician.
 Please do not plug in the product before installation is complete to prevent malfunction.

Water Requirements

» The minimum dynamic water pressure required i1s 0.08MPa.

» The maximum static water pressure required is 0.8MPa.
» Water pressure below the min and max range above will affect the performance of the product.

S1z1ng Requiremen
» Please measure your toilet to make sure that there is enough space for the bidet (20.4 in long).

The distance between the 2 mounting holes must be within 4.72-6.89 in.

The distance from the filter to the bidet inlet should be 23.62 in or less.
The distance between the mounting holes and the edge of the toilet bowl must be within

vVVvy

17.99-19.72 In.

N
| 4.72-6.89in

17.99-19.72In
2N ‘ o

The product has no Ground Fault Circuit Interrupter, It should be installed in the line with
Ground Fault Circuit Interrupter, Otherwise, the accidental failure of this product may result

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

12 (+1) 312-626-9466
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4. Installation The Smart Toilet Seat

(1) Remove the existing toilet seat.

® Remove the toilet seat mounting bolts.
® Remove the existing toilet seat from

the tollet.
/\ Existing seat
Screw =
L@
Half spherical b
washer —1 =
N ;

Sliding washer =
g |
Nut RN

Twist to loosen

(3) Place the Fixed Card on the toilet bowl
where the mounting holes are. Make sure
that the wash/dry gates are close to the
rim and pointed down.

Installation and
Owner’'s Manual

(2) Insert the inflated rubber tube set into the

mounting holes on the toilet bowl.

Mounting holes

(4) Insall the Catch Plate

® Cover with a metal washer.

® Place the ceramic fixing plate in a rectangular
oox vertically centered on the mounting
naper card.

® Cover with metal adjusting sheet.

e Tighten the screws using the large screws.

The 1 sign should point towards the back of the toilet
[ Sign on the catch plate

Screw  Adjustment

e\
il

Nee'd

[
= = “T
© [
® © =N
Q STz .
K soo o= / Q==
> S
] ; A

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

_13-
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(5) Install the smart toilet seat

® Remove Fixed Card.
® Press the push rod button and slide the seat into the Catch Plate.
® Adjust the position of the seat and loosen the screws to adjust position, if necessary.

Slide seat towards
back of toilet

Push rod button

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

14 (+1) 312-626-9466
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5. Installation Steps (cont.)
e Install the filter and hoses

-

T

. Connect T-valve to tank.

Water tank inlet

T-valve

3.Connect the hose to T-valve.

T-valve

a

Hose

e Turn on the water

-

1. Turn the water back on by turning the knob
on the supply angle valve counter-clockwise
until the valve is fully open.

2. Check all connections carefully and make sure
that there is no water leakage from any connec-
tion. If there is leaking from a connection,

retighten the connection.

Turn left

Installation and
Owner's Manual

2. Existing water pipe connect T-valve.

T-valve

e Link the power

-

1. Insert the bidet plug into the outlet (120V).

2. Confirm the power connection.
Press and hold down the power button for 0.5

seconds to turn on the bidet seat.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

~15-
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6. Functions
e Basic Functions

» Functions will only work when user is seated on the bidet seat.
» Dryer will automatically stop after 4 minutes.

Posteror Wash

» Function: Water sprays » Function: Water sprays.

from the nozzle to wash the from the nozzle to wash the
front (for Women). posterior.

» To Activate: Press “Feminine » To Activate: Press “Posterior
Wash" button once. Press button Wash" button once. Press button
twice to activate oscillating spray. twice to activate oscillating spray.

H/C

Massage Automatic

Clean

Feminine |\ Posterior
Wash Wash

Dryer Water Dryer Seat
N(?Iéglre\ Y Temp. Temp. Temp.

@ 9INSSald J2]eA\\ @

W@ I
D
D
D

Nozzle Position Water Pressure

» Function: Turn the product off. » Function: Adjust nozzle position. » Function: Adjust spray strength.
» To Activate: Press “Stop” button. » To Activate: Press ”“ </ " to » To Activate: Press “+" to increase
lower the nozzle angle. Press spray strength. Press “-" to
" /N " to raise the nozzle angle. decrease spray strength.
» There are 5 different nozzle )
position levels.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

16 (+1) 312-626-9466
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e Basic Functions (cont.)

Dryer Temp

Automatic Clean

» Function: When seat&press the
auto posterior wash,the bidet will
start posterior wash(90s) dryer

(4 mins).If press the button again
the 90s,it will skip to drying.

» Automatic functions like
posterior wash and drying are
particularly suited for kids and
elders.

» Function: Adjust dryer temp.
» To Check Temp: Press button
once and the current temp will
appear on the indicator.

» To Change Temp: Press the
button again and the temp will
change. Keep pressing until your
desired temperature is selected.
» There are 4 different temp.
levels: Off, Low, Medium, High.

Installation and
Owner's Manual

H/C .
Massage Au(t:cl)err;]?]tlc
Feminine Posterior
Wash Wash
Nozzle
Clean

] ] ]
Water Dryer Seat
Temp. Temp. Temp.

@ ainssald Jajep) @

Water Temp

» Function: Adjust water temp.
» To Check Temp: Press button
once and the current temp will
appear on the indicator.

» To Change Temp: Press the
button again and the temp will
change. Keep pressing until your
desired temperature is selected.
» There are 4 different temp.
levels: Off, Low, Medium, High.

» Function: Adjust seat temp.

» To Check Temp: Press button
once and the current temp will
appear on the indicator.

» To Change Temp: Press the
button again and the temp will
change. Keep pressing until your
desired temperature is selected.
» There are 4 different temp.
levels: Off, Low, Medium, High.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

_17-
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e Dryer

» Dryer will automatically stop after 4 minutes.

» Press the “Stop” button to stop
the dryer.

4 N

H/C
Massage

Automatic
Clean

Feminine Posterior
Wash - Wash

N e N B

Water Dryer Seat
Temp. Temp. Temp.

Nozzle
Clean

@ ainssald Jajep\ @

» Function: Dries front and rear.
» To Activate: Press "Dryer” once.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

18 (+1) 312-626-9466
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e Other Functions

H/C Massage

» Function: Alternate water temp
of spray between cold water to
hot water in turns.

» To Activate: While in wash
mode, press the "H/C Massage”
button once.

H/C

Massage Automatic

Clean

Feminine Posterior
Wash Wash

Water Dryer Seat

Mozzle Temp. Temp. Temp.

Clean

@ aInssald Jajep) @

® @

Nozzle Clear m

> Press the "Nozzle Clean"use > Function: Night light.
when the nozzle is extended for > To Activate: Press button to
manual cleaning. turn on/off the night light.

» This function can only be used
when the human body or other
objects are not in contact with the
seat sensing area.

UV STERILIZATION

» The UV light will automatically turn on 10 seconds after the user rises from the seat and will remain active
for 3 minutes. The UV sterilization indicator will turn red when UV sterilization is in progress and will turn off
when complete.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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7. Maintenance
e Maintenance

» Before maintenance, please unplug the power source and shut off the water supply.
» Regular maintenance is required to ensure that the product operates at optimum efficiency.

Maintenance of Lid, Seat, and Plastic Parts

» Wipe the lid, seat, and plastic parts with a wet soft cloth (water).

» Please wipe with water frequently or the product will become hard to clean
later if the dirt and debris is not removed on time. Wiping with water can also
help prevent static electricity from generating around the product, which can
cause the product to accumulate dust and become dirty.

» For a deeper clean, the bidet can be removed from the toilet to access the
surface beneath. To remove the bidet, press the catch plate button located on
the right side of the bidet, then lift the bidet slightly to extract. (do not remove
the bidet forcefully).

Maintenance of Steel Mesh Filter

» For your health, as well as optimal performance of the bidet, please

clean or replace the filter regularly.

» If you notice that the water pressure is becoming weaker, please wash or
replace the filter.

» Please make sure to turn off the water supply completely before removing
the filter. Attach the new filter securely to avoid leakage.

» Turn the coin counterclockwise to open the filter and use a brush to clean.

Recommended: Every 1-2 months

(f~ (3

B

Maintenance of the Nozzle

» Press “Nozzle Clean” button
without occupying the seat, the nozzle
will extend and can be cleaned with a
soft brush.

» Do not try to pull the nozzle out
with force,or the nozzle may break.

» When the nozzle is clogged, it is
recommended to replace it with a new
one.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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e Maintenance (cont.)

4 ) 4 )
Do not spray water or detergent on the bidet, remote While cleaning the plastic parts, do not use strong,
control, or power cord. acidic chemical cleaners (concentrated sulfuric acid,

» Otherwise, electric shock or fire may occur. nitric acid, glacial acetic acid, carbon tetrachloride,

chloroform, acetone, butyl ketone, benzene, toluene,
phenol, cresol, methyl ether, methyl formamide,
2 soybean olil, vinegar, 40% nitric acid, hydrochloric acid,
95% alcohol liquor, gasoline, kerosene, brake oil, etc.).
Please only use neutral cleaners.
» Otherwise, the plastic may break, and cause body
‘\_/\ damage, electric shock, or fire.

A

/l'\

\k%—’ g
N —
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NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.

ok (+1) 312-626-9466
B B www.deervalleybath.com



DeerValley*

8. Product Operation
e Troubleshooting

Installation and
Owner's Manual

» If you experience any of the problems below, please follow the suggested solutions. If you continue to
experience issues after trying the solutions, please consult with a qualified electrician or serviceman.

Power button

Toilet is not working

Wash functions

Water does not spray

Water pressure is weak

Spray is off-center
Water is not warm

Water is leaking

Wash function does not
activate

Possible Causes

Blackout or loose socket

Power off

(Power indication light not on)

Electric leakage

Possible Causes

No water in the supply
Water supply is turned off
Filter is stuck

Water hose is twisted
Water level is set to LOW
Filter is stuck

Operational failure

Water temp. Is set to LOW

Parts are loose or damaged

Check if the seat is lifted
or sitting on something

Body sensor is broken

Possible Solutions

Check that power cord is plugged in

Press power button until indication light turns on

Unplug power cord, re-connect, then power on.
If it is still not working, please unplug again and
contact us

Possible Solutions

Wait for the water to restore to its normal levels
Turn water supply valve to turn on water

Clean or replace filter

Stretch hose until it becomes untwisted

Turn up water level to higher setting

Clean or replace filter

Unplug device and re-plug in after 1 min

Turn up water temp. level to higher setting

Contact us

Fix seat so it is flush on the bowl and remove
any objects underneath

Contact us

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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e Troubleshooting (cont.)

Dryer
Possible Causes Possible Solutions
Dryer temp. is set to OFF Turn up dryer temp. to higher setting
Dryer is not warm
Dryer is broken Contact us
Dryer stops during use Dryer will stop every 4 mins Enable dryer again

Heated Seat

Possible Causes Possible Solutions

Seat temp. is set to OFF Turn up seat temp. to higher setting
Seat temp. not warm
Power-saving mode on Turn off power-saving mode
Other
Possible Causes Possible Solutions
Lid or seat closes fast Damping is broken Contact us
Functions work in turns : : : : :
nonstop QA testing model activated Unplug device and re-plug in after 1 min

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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e Specifications

Installation and
Owner's Manual

Model Number FIW535
Rated Voltage AC 120V, 60Hz
Rated Power 1050W

Environmental Temp 41°F-104°F
Water Inlet Environment 41°F-104°F

InImtnynecessary 0.08MPa, and also make sure the water flow is above 2.3L/10s
The range of water water pressure

inlet pressure Maximum water . . .

oressure 0.8MPa (in a static condition)
Flushing Way for heating Transient heating
Temp pf warm water Off/about 93.2°F-102.2°F
The length of power line 47.24in
The size of product 20.4in x 16.14inx 5.24in

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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e Model Comparison Chart

Installation and
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Model

Category

Function

FTW535

Unlimited wash

Rear wash

Front wash

Aerated wash

Auto wash

Oscillating wash

Cleaning H/C massage

Adjustable water pressure

Adjustable water temperature

Adjustable nozzle position

Detachable nozzle

Nozzle self-cleaning

Cleaning Nozzle

Heated seat

Warm dryer
Soft close
g:\\/’ivr?gr Adjustable seat temperature
and Adjustable dryer temperature
Convenient Night light

Instant heating

Seat sensor

Memory mode

Auto-start
Safe and SUS filter
Environmental Air isolation
Protection UV Sterilization

Anti-bacterial seat

Eight protections

Notice: represents that the product have this function.

NOTE: Specialized tools may be necessary to install DeerValley smart toilet seat.
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ONE YEAR LIMITED WARRANTY

Phone: (+1) 312-626-9466
Email: service@deervalleybath.com
Web: www.deervalleybath.com

LIMITED WARRANTY COVERAGE

1 YEAR LIMITED WARRANTY

DeerValley products are made with quality materials and
excellent craftsmanship to provide the customers a
long-lasting product. In the case of any defects in mate-
rials or craftsmanship under reqular use were inspected
in the first one year of delivery, DeerValley will provide
replacement parts at no charge, or at its option, replace
any product or part of the product that is deemed
defective, under normal installation, use, service and
maintenance. This warranty applies only to the original
purchaser. Proof of purchase will be required in the case
of a claim. SCRATCHES ARE NOT COVERED UNDER
WARRANTY.

The manufacturer warrants this product to be free of
manufacture defects during the above mentioned
warranty time. Please keep a copy of the original invoice
as proof of purchase.

DeerValley will, as its option, (1) repair or replace the
defective part(s) or product(s) at no charge; (2) issue a
refund of the original purchase price of the product(s)
(Valid within 30 days from the date of delivery); or (3)
issue a credit to be applied toward the purchase of a new
DeerValley product shipping/delivery charges may apply
and are in DeerValley sole discretion.

DeerValley recommends the installations to be made by
a licensed, professional plumber. DeerValley will not be
held responsible for any damage or product failure due
to improper installation, misuse, or failure to use a
licensed professional. DeerValley is not responsible for
any removal or installation cost.

This limited warranty shall not apply to goods which
have been subject to accident, negligence, improper
installation, product abuse, product misuse, or use of
cleaners containing abrasives, alcohol or other organic
solvents, whether performed by a contractor, service
company, or yourself, are excluded from this warranty.

DeerValley responsibility under this limited warranty is
Imited to only to replacement parts and no other costs.
DeerValley will not be responsible for labor charges
and/or damage incurred by installation, repair or
replacement, nor for any indirect incidental or conse-
quential damages, losses, injury or costs of any nature
relating to this product Except as provided by law, this
limited warranty is in lieu of and excludes all other
warranties, conditions, and guarantees, whether
expressed or implied, statutory or otherwise, including
without restriction those merchantability of fitness

for use.

RESPONSIBILITIES OF OTHERS

Inspecting the unit prior to installation is the responsibili-
ty of the installer or building contractor who acts on
behalf of the user. They are responsible for ensuring the
unit is free of defect or damage.

Notices are placed on and in the unit and on the ship-
ping carton advising the installer of this responsibility.

In the event of a problem, the unit must not be installed.
DeerValley is not responsible for failures or damage that
could have been discovered, repaired, or avoided by
proper inspection and testing prior to installation.

Damage occurring in transit is the responsibility of the
carrier. The user or installer MUST open the crate and
iInspect the unit for damage when it is delivered. If
damage is discovered, it must be reported immediately
to the seller and the carrier in writing, and an inspection
requested. Failure of the carrier to respond should be
reported to the seller and the carrier. Your freight claims
should be filed promptly thereafter.

LIMITATIONS AND EXCLUSIONS

This warranty does not cover instances of negligence,
misuse, abuse, improper installation, carelessness, acci-
dent, hard water ormineral deposits, exposure to corro-
sive materials, misapplication, damages caused by
Improper maintenance, alteration of theproduct, or
failure to follow care or installation instructions enclosed
with your product. The warranty becomes invalid if the
DeerValley product undergoes any alterations or if
attempts are made to carry out repairs using unauthorized
accessories or parts from DeerValley.

DeerValley will not be liable for loss of use of the
DeerValley products, inconvenience, or any other incidental
or consequential costs, expense or damages. Please note
that some states do not allow the exclusion or limitation of
Incidental damages.

DISCLAIMER

Except as expressly provided, there shall be no warranty
or obligation, express or implied, oral or statutory. No
dealer or other person has the authority to make any
warranties or representations concerning DeerValley or
Its products. In no event shall DeerValley be held respon
sible for any such warranties or representations.

WARRANTY SERVICE

NOTE: When requesting warranty, be sure to have the
following:

«Copy of original invoice

Date of installation

*Description and pictures of defect

*Model number or description of model

To obtain warranty service and replacement part, please
contact DeerValley Customer Service. DeerValley will
determine whether to repair or replace your product,
Issue a refund, or issue a credit.



