
 

HOW TO NAVIGATE HAPPYTAILS™ REWARDS PROGRAM ONLINE 

1. Click on the “My Rewards” bu:on in the bo:om le<-hand corner of any page on our website. 

 

2. The Click the “Join Now!” bu:on to create your account. 

 

3.  Create an account by filling in the New Customer informaHon form. 

4.  You will receive a welcome email from info@happytails-wellness.com and a link to visit our 
store. Click on this link and sign into your account. 

 

mailto:info@happytails-wellness.com


5. You will be taken to your account page and should see that you have earned 100 Reward Point 
for creaHng an account.  

 

6. Click on the “My Rewards” bu:on, on the bo:om le<-hand corner of any page and you will see 
your pack points listed on the top of this secHon.  

 

7. Here you can learn about the ways you can earn and redeem rewards points.  

HOW TO EARN REWARDS POINTS: You can earn HappyTails™ Rewards Points by creaHng an 
account, placing an order, wriHng a review on a purchased product, liking us on Facebook, 
following us on Instagram, celebraHng your pup’s birthday or adopHon day and referring a 
friend.  

 



HOW TO REDEEM MY REWARDS POINTS: You can redeem your HappyTails™ Rewards Points for 
free shipping or order discounts.  

 

8. It’s that simple! Jump in, sign up, and start earning your rewards today!  

If you have any difficulHes with navigaHng our HappyTails™ Rewards Program online, please 
contact us at info@happytails-wellness.com.  

9. Some addiHonal informaHon about our rewards program.   

a. Our e-commerce plaborm provider, Shopify, currently does not allow the use of mulHple 
coupons or discounts, so when you are ready to redeem your points, please remember 
that they cannot be combined with other coupons or discounts. 

b. Your points will expire 12 months from reward program iniHaHon date. We will send you 
a friendly reminder to use your points just prior to expiraHon.  
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