
Something Not  Quite Right?
It’s quick and easy to return either all or part of your order back to us. Just print out

and complete this form and pop it in the post to us, together with your item(s).
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Returns Form

Returns Address: 
Millbry Hill Returns Department
Mount Pleasant Way, 
Stokesley Business Park, 
Stokesley,
North Yorkshire
TS9 5NZ

Reason for Return: Ordered 2 for Size Wrong Item Sent

Didn’t Fit Didn’t Match Website

Customer Name:Order Reference:

Your Address:

Postcode:

Email:Phone:

It’s quick and easy to return either all or part of your order back to us. Just print out 
and complete this form and pop it in the post to us, together with your item(s).

We regret that post and packaging charges cannot be refunded and return 
postage costs are the responsibility of the customer, except in the event of
receiving damaged or incorrect items, or as part of a Free Returns offer.

The easiest way to return your item is to use our returns service provided 
by Royal Mail. This fully tracked service costs £4.99 per parcel.
Maximum parcel size to use this service is 61cm x 46cm x 46cm,
with a max weight of 20kg. 

Faulty/Damaged

No Longer Required

Notes:

How to Return Your Item(s) 
The easiest way to return your item by post is to use our returns 
service provided by Royal Mail. This fully tracked service costs 
£4.99 per parcel. Maximum parcel size to use this service is 
61cm x 46cm x 46cm, with a max weight of 20kg. 

To get your returns label go to: millbryhill.co.uk/returns

We regret that post and packaging charges cannot be refunded 
and return postage costs are the responsibility of the customer. 
In the case of faulty or damaged items, please contact us before 
posting so we can provide you with a free returns label.

Return Address:
Returns Department

Millbry Hill
Broken Brea Farm 

Richmond
DL10 7EY

Alternatively, you can return your  
order for free to any of our stores.

Returns Form


