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WIRELESS HEADPHONES

Package contents

« Juice®Pro Wireless ANC headphones
« USB Type-C charging cable

« 3.5mm audio cable

« Instruction booklet

Overview

Functionality

1. Increase volume, Next song

2. Play/pause, On/off button

3. Decrease volume, Previous song
4. ANC On/off switch

5. USB Type-C Charging port

6. 3.5mm audio jack

Product Name Juice®Pro Headphones
Bluetooth® Version V5.1

Bluetooth® Range 10 Metres

Battery Capacity 400mAh

Charging Time 2.5 hours (maximum)
Talk/Play Time 18 hours

ANC Only Time 31 hours

Standby Time Up to 30 days
Diameter of driver unit | 40mm

Frequency range 20Hz~20kHz

Net weight 220g

LED indicators

Pairing mode Blue & red flashing alternately

Bluetooth® "
connected Flashing blue light
Charging Red light

Playing Slow flashing blue light

Fully Charged Red light turns off

Battery Low Red light flashes with voice prompt

Easy pairing

1. Turn the headphones on by holding the »11
button, they will automatically enter pairing mode

2. Keep the headphones & your Bluetooth®
device as close as possible during the pairing

process.

3. Turn on the Bluetooth® mode on your
device & select ‘Juice Pro’ to pair. The
indicator light will slowly flash blue once

successfully paired.

4. If necessary, enter passcode ‘0000’ to pair
and connect the headphones to your device.

Note: To clear any existing Bluetooth® connection,
press and hold the volume up & volume down
buttons simultaneously for 5 seconds.

AUX Wired connection

The headphones support AUX wired input for
wired external audio source connection.
Simply power off the headphones & plug in the

audio cable.

Note: Wired mode is not available when the
headphones are out of battery.

The buttons & microphone on the Juice®Pro will
not work when connected as wired headphones

Troubleshooting questions

Q Why aren’t the headphones working when
using the audio cable?

A If the battery is completely drained, the
headphones can’t be used in wired mode.
Charge the headphones for 10 minutes and
then connect the audio cable to use in wired
mode.

Q Why can’t | pair my headphones with my
mobile phone?

A Check if your headphones are in pairing
mode or reconnection mode. Ensure your
device is in Bluetooth® searching mode.
Delete/forget ‘Juice Pro’ from the list and
reconnect them.

Q Why aren‘t the headphones turning on?
A Please double check the battery status of
your headphones.

Q Why can't | hear any voice from my
computer or mobile phone?

A Check if the output channel of your
computer supports the A2DP Bluetooth®
profile. ensure the volume is high enough on
the headphones and computer/phone.

Q Why aren’t the buttons on my headphones
controlling the playback from the music app
on my phone?

A Due to the configuration of some phone
apps, the headphone controls may not be fully
compatible.

Q What can | do if the Bluetooth® appears to
have crashed/lost functionality?

A You can reset the Bluetooth® settings by
inserting the audio cable into the audio jack
and removing it.

Q Why can’t | connect to Bluetooth® while the
audio cable is connected?

A All of the Juice®Pro’s Bluetooth® functions
and controls stop working while the user is
connected via the audio cable - removing the
cable allows the headphones to revert to full
Bluetooth® functionality.

Important safety informati

Hearing Safety

1. Avoid listening to music for long periods at
a high volume to reduce the risk of hearing
damage.

2. Use with caution in potentially dangerous
situations.

3. Do not use headphones while driving.

4. For your safety, avoid high volumes while
running outside, so that you can hear your
surroundings.

Operational Safety

1. Avoid dropping.

2. Do not disassemble.

3. Keep away from children to avoid danger
from improper use.

4. Do not submerge in water.

5. Do not use the Juice®Pro outdoors during
a thunderstorm.

6. Avoid operating in extreme temperatures,
the device operates within a temperature
between -15°C(5°F) ~ 55°C(131°F).

7. Use original or certified cables to charge.
8. Do not use any corrosive cleaner/oil to
clean the Juice®Pro.

Legal Liability

Juice® Headphones can only be used with
compatible products. Please read your devices
instructions to determine whether this product
matches your devices requirements. The
manufacturer will not be liable for any damage to
your electronic equipment during the use of this
product. Juice will not be held responsible for any
equipment or accessories not suitable for use with
these headphones. The manufacturer will not be
held liable for damage caused by misuse or damage
incurred by the buyer or the third party rising from
any intentional or unintentional use of this product.
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30% of the material on this product is made
from recycled post consumer waste plastic.

Designed in the UK. Ethically made in China.
Please retain packaging & instructions for future
reference. Design & specification may be subject
to chanrc,;e without prior notic:

tice.
Juice®Pro is part of the ©Juice®brand.
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WASTE ELECTRICAL PRODUCTS SHOULD NOT BE
DISPOSED OF WITH HOUSEHOLD WASTE. PLEASE
RECYCLE WHERE FACILITIES EXIST. CHECK WITH
YOUR LOCAL AUTHORITY FOR RECYCLING ADVICE.
customerservices@juice.co.uk
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