
Input Voltage                                       DC 5V/9V
Input Port                                           Micro USB
Input Power                                      18 Watt Max
Output Power                      5W/10W (Max with Qualcomm)
Charger on Standby White Light (LED light turns off after 15 seconds)

Device Charging Green Light (LED light turns off after 20 seconds)

  How to Use

1   You will need a USB compatible mains adaptor to use this product   
     (a 1.5m cable is provided). Plug the mains adaptor into a wall
      socket and connect the cable to the adaptor. We recommend a
     2 Amp output adaptor.
2   Plug the micro USB connector into the port on your Juice® Pad
      wireless charger. Ensure the power supply is switched on. 
3   Then simply place your wireless charge compatible device onto 
     the Juice® Pad and charge.
4   Make sure your device is placed centrally on the charger. If the 
     device is not placed correctly on the charger it may not charge. 
     Remove the device off the charger once fully charged.

  Let’s get techy

Email: customerservices@juice.co.uk
Juice®. 10 Haslemere Way. OX16 5RW. UK.
Designed in the UK. Product made in China. Design & specification may be subject to change without prior 
notice. ©Juice.  Please retain proof of purchase as this will form part of your warranty, if you do not have proof 
of purchase for the product the warranty will be void. If you have purchased the product from a retailer please 
return the product directly to the retailer. If you have purchased the product from juice.co.uk please contact our 
customer service team.

  Average Charge Times

iPhone  8
iPhone  8+
iPhone  X
Samsung S8/S9

Typical charging times
1.5hrs

under 2hr
under 2hr

80 mins

0-50% 0-100%
3hr
under 4 hr
under 4 hr
3hr

* This wireless charger will charge at its optimum speed when used 
with a 2.1/2.4 amp or Qualcomm wall adaptor. It is possible to charge 
with a 1amp adaptor or a computer; but the time to charge your 
device will slow down dramatically. Charge times may also vary 
depending on the deivce.

*Under abnormal conditions the the green and white lights may flash at the same time. 

N.B-Charging times may vary depending on the device and wall charger

Box 133, 3 Lombard Street East, Dublin 2, D02 HC78,
Ireland. Helpline number: +35315256712



instruction manual
WASTE ELECTRICAL PRODUCTS SHOULD NOT BE DISPOSED OF WITH HOUSEHOLD WASTE. 
PLEASE RECYCLE WHERE FACILITIES EXIST. CHECK WITH YOUR LOCAL AUTHORITY FOR ADVICE.   

The Juice® Pad can only be used with compatible products. Please read your equipments 
compatibility instructions to determine whether this Juice® Pad matches your equipment 
requirements. The manufacturer will not be liable for any damage to your electronic equipment 
during the use of this product. Juice®Global Ltd. will not be held responsible for any equipment 
or accessories not suitable for use with the Juice® Pad. The manufacturer will not be held liable 
for damage caused by misuse or damage incurred by the buyer or the third party rising from 
any intentional or unintentional use of the Juice® Pad. Juice declares that this product complies 
with the essential requirements and relevant provisions of Directive 2014/53/EU.
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   Safety Warnings
• Please do not touch the charger with wet hands. • Please store the 
charger in a room with a temperature between 0 to 45 degrees. It is 
intended for indoor use only. • Do not use it outdoors. • Do not drop the 
wireless charger as this may result in damage. • Do not place keys or 
drinks on the charger. • Do not cover the charger or use in places that may 
be exposed to direct sunshine or excessive heat. • Contact with water and 
moisture must be avoided under all circumstances (e.g. do not use in 
bathrooms). • Please keep the charger out of the reach of children. It is not 
a toy. • Magnetic stripe cards, credit cards, phone cards, boarding passes 
and passports may be damaged by the wireless charge, do not place on or 
near the device, these may also result in damaging the wireless charger
• Do not attempt to repair or disassemble the product if it is damaged. 
Improper use poses risk of electric shock and short circuiting. • Contact 
your seller or professional technician to check the problem. • Check this 
charger is compatible with your phone case, cases thicker than 3mm or 
cases with metal parts will need to be removed. • The magnetic field from 
the charger may affect medical implants. Keep a distance of at least 20cm. 

Made from 100% recycled plastics
8% of the material on this product is made
from recycled post consumer waste plastic.


