
Package Contents

• Juice®BassGo portable Wireless speaker
• Micro USB to USB-A cable
• Instruction booklet

Overview

Functionality

1. Power button: power on/off, siri, reset.
2. Wireless button: switch the playing mode.
3. Play button: play, pause, answer call, TWS.
4. -: Volume down button: previous song,    
    decrease the volume.
5. +: Volume up button: next song, increase   
    the volume.
6. Indicator light.
7. Micro USB charging port.
8. TF/Micro SD card slot.
9. AUX IN port.

1. Connect the Micro USB connector from the  
     cable to the Juice®BassGo.
2. Plug the USB-A connector to a USB compatible 
     wall charger or computer.
3. The LED indicator light will blink white & red  
    while charging, until fully charged.
4. It is recommended that you charge for 10 
     minutes before use if you haven’t used it in  
     over a week.

1. The Juice®BassGo will automatically enter BT   
    mode when turned on.
2. Go into the Bluetooth® settings on your music   
     source and search for Bluetooth® devices.
3. Connect to “Juice Bass Go”.
4. The Wireless indicator light will go solid blue       
    when connected.
Note: Only one Bluetooth® device can be 
connected at any time, disconnect the paired 
device to connect a different device.

Note: A full charge takes approximately 3 hours.

Note: The speaker automatically turns off after 10 
minutes of inactivity.

1. Turn on both speakers.
2. Long press the Play/Pause button on one of the  
    speakers until you hear a “beep” – this is now   
    your primary speaker.
3. After releasing the Play/Pause button, wait for   
    the speakers to connect to each other. Once   
    connected, check the Wireless indicator light on       
    each speaker to establish which is connected to  
    the Left & Right channels. The left channel – and  
    primary speaker – is identified by a flashing blue  
    light, whereas the right channel will show a solid  
    blue light.
4. Go into the Bluetooth® settings on your music   
     source and connect to “Juice Bass Go”. The two   
     speakers are now combined under one name.

To unpair your speakers, long press the 
Play/Pause button on either speaker until you 
hear the “beep”.

How to charge your Juice®BassGo

Pairing Juice®BassGo speakers with TWS

customerservices@juice.co.uk
Unit 10 Haslemere Way. OX16 5RW. UK Juice®
Box 133, 3 Lombard Street East,
Dublin 2, D02 HC78, Ireland.
Helpline number: +35315256712

WASTE ELECTRICAL PRODUCTS SHOULD NOT BE DISPOSED OF WITH 
HOUSEHOLD WASTE. PLEASE RECYCLE WHERE FACILITIES EXIST. 
CHECK WITH YOUR LOCAL AUTHORITY FOR RECYCLING ADVICE.   

Designed in the UK. Ethically made in China. Please
retain packaging & instructions for future reference.
Design & specification may be subject to change without
prior notice. Juice®BassGo is part of the ©Juice® brand.

Playing audio from your Bluetooth® device

Juice® speakers can only be used with 
compatible products. Please read your devices 
instructions to determine whether this product 
matches your devices requirements. The 
manufacturer will not be liable for any damage to 
your electronic equipment during the use of this 
product. Juice will not be held responsible for any 
equipment or accessories not suitable for use with 
this speaker. The manufacturer will not be held 
liable for damage caused by misuse or damage 
incurred by the buyer or the third party rising from 
any intentional or unintentional use of this 
product.

Disconnecting from your Bluetooth® device

Long press the “M” button for 3 seconds to 
disconnect your device from the Juice®BassGo. 

Some Bluetooth® devices support automatic 
reconnection, with those devices, the speaker will 
automatically reconnect. For devices that don’t 
have this feature, long press the Wireless button 
for 3 seconds to reconnect the device. 

Power on/off

Reconnecting the speaker

Short press the “M” button to switch between BT 
mode & AUX mode.

Playing mode

Insert your Micro SD card and turn on the speaker.

Playing from a Micro SD card

Turn on the speaker, connect your device to the 
speaker’s AUX IN port with a 3.5mm AUX cable.

Playing through wired connection

Short press the power button to activate Siri (iOS), 
also supports Huawei intelligent voice assistant.

Siri functionality

Hold the power button for 8 seconds to reset the 
speaker.

Reset functionality

During music playback: 
Short Press – Play/pause music
Long Press – Enter/exit TWS speaker pairing mode
Incoming/during call: 
Short Press – Answer the call/hang up the call.
Long Press – Reject the call
Double Press – Call back

The speaker doesn’t turn on 
Ensure the speaker is charged.
The speaker doesn’t turn off or respond
Reset by holding the power button for 8 seconds.
There is no sound
Adjust the volume. Ensure your BT device is within 
range. Check for obstacles that could be blocking 
or disturbing the BT signal. Check your device is 
still connected.
There is poor sound quality
Move your BT device closer & check for obstacles.

Can’t connect your device to the speaker 
Disconnect other connected devices & try again. Try 
and force disconnection by moving out of the 10m BT 
range.

To preserve product performance, charge the 
Juice®BassGo every 2-3 months regardless of use. 

Play/Pause button functionality

During music playback: 
Increase volume – Short press the “+” button
Decrease volume – Short press the “-” button
Next song – Long press the “+” button
Previous song – Long press the “-” button

Volume buttons functionality
Power on: Long press the power button for 3 seconds  
                  to turn the speaker on, the Wireless  
                  indicator light will alight, ready to connect.
Power off: Long press the power button for 3  
                  seconds to turn off the speaker. 

Troubleshooting

Safety Instructions

Legal Liability

Read all instructions
Only charge with mains plugs rated & marked with 
5V to avoid damaging the speaker. Do not open 
up the speaker, it voids the warranty & may 
damage the product. Rechargeable batteries have 
a finite lifespan and a limited number of charge 
cycles, varied by use and settings. Do not place 
the speaker close to high temperature heat 
sources. To keep the warranty valid, do not 
attempt to repair the product yourself.

This product is designed with full attention for 
safety performance. To ensure safe operation, 
please observe the following guidance:
1. Place the speakers in a stable position.
2. Do not drop, disassemble, open, crush, 
puncture or burn the speaker.
3. Do not use in close proximity to a heat source.
4. Switch off the power before wiping dust or 
cleaning the speaker.
5. Keep the volume at a reasonable level to avoid 
ear damage.

Model No.            Juice®BassGo Output Power      5W

Power Capacity       800 mAh Input Voltage   DC 5V / 1A

Charge Time       3 hrs

Playback Time        5 hours Operating
Distance

Bluetooth® Version                                  Bluetooth® 5.0
Dimensions         116x70x43mm Net Weight          192g
Water Res.     IPX7 Rating

Specifications
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