
1.  USB A output port
2.  USB C input port
3.  Micro-USB input port
4.  USB A output port 2
5.  LED lights indicate battery percentage
6.  Power On/O�

•    Micro USB Input and USB C Input
•   2x USB A (2.4A)
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How to charge the Juice®#1 power bank 

Ensure to fully charge the Juice®#1 power bank 
before �rst use, the four LEDs will light up. Do this by 
charging and draining the power bank 3 to 4 times, 
this will ensure the Juice®#1 is fully optimised. To 
charge the Juice®#1 simply connect the supplied 
Micro USB cable into the power bank and the other 
end into your computer or to a mains plug (plug not 
supplied). The LEDs will be white when charging, and 
will stay white once fully charged.

Note: It is normal for the Juice®#1 and your device 
to get warm during charging. They may get even 
warmer if you use your device to play videos or for 
gaming while charging.

Charge Time : 3 hrs (DC5V, 2A input)

To check the energy levels press the button on the 
side, the four LEDs will indicate the remaining 
power.

Always check the voltage your device can 
except before charging with any Juice 
product, this will ensure full compatibility

1. Connect your device via the cable to the 
USB A ports or USB C port. For Apple 
devices you will need to use your original 
cable that was supplied with your device.
The 2.4A ports will charge your device quickly 
if you are not charging from both ports. 
When using 2 ports, the output from each 
port will drop so that the total output is 2.4A, 
this ensures safe charging to both devices.

2. Press the power button to turn the 
Juice®#1 on, now you can charge. Your 
device will show you when it is being 
charged via the four LEDs on the front. The 
numbers on the LEDs lit up will decrease to 
show that power is being transferred from 
the power bank to your device. 

3. When your device is fully charged or 
you want to stop charging, disconnect the 
cable.  

4. In order to charge your device(s), you will 
need a cable compatible with your device. 
These come included as standard when 
purchasing most devices. Plug the device’s 
standard USB A or USB C end in to the 
Juice®#1, then plug the other end of the 
cable into the device you wish to charge. 

5. Once charged, simply unplug your device 
and store your Juice®#1 power bank until 
you are ready to use it again, ensure to 
charge the power bank fully every 3 months 
to ensure it is kept in optimum condition.

NOTE: The maximum output current of the Juice®#1 
is 2.4A. This occurs when charging one device from 
either the USB A ports, when charging 2 devices from 
USB ports the power bank will output a maximum of 
2.4A. Power cannot be discharged to your device 
requiring an amperage of more than 2.4A.

NOTE: Mobile and gadget device manufacturers have 
di�erent requirements to charge their products, they 
may also use di�erent cables to charge their devices. Via computer

(not included)
Via a plug

(not included)

Juice® has built the Juice®#1 power bank with you in 
mind. Speed is important when charging and when on 
the go, both ports on the Juice®#1 will charge your 
device at a speedy 2.4A (12W) and will allow around 1 
full charge of an average mobile.
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IMPORTANT: Read all information and warnings 
before using the Juice®#1. Improper use of this 
product may lead to the product being damaged 
and you (the buyer, not the dealer) will be held 
responsible for damages such as over heating, 
the release of  toxic fumes, �re or explosion. 
• Do not attempt to charge the Juice®#1 by using 

any other method other than a USB charger or 
computer.

• Do not modify or disassemble the battery. 
• Do not dismantle or modify the Juice®#1 in
  any way.
• Do not use this charger in bathrooms etc. 
• Do not expose the Juice®#1 to moisture or 

immerse it in liquid. 
• Keep the product dry at all times.
• Do not keep the Juice®#1 in an environment  
   that has excessively high temperatures, 
   including intense sunshine. 
• Do not throw this product into a �re or leave 

in a hot environment. Avoid dropping or 
any other impact or friction to this product.

• Do not place the Juice®#1 on �ammable 
materials, such as bedding or

  carpets during charging.
• Do not touch the Juice®#1 with wet hands.
• Disconnect the cable from the Juice®#1 once    
  you have charged the device. 
• Only use this product within the following 

temperatures: 0˚ to 40˚.
• Do not connect input and output in reverse.
• Do not charge the Juice®#1 in excess of the   
  rating suggested.

Legal liability  Safety notes  

The Juice®#1 can be used only with compatible 
products. Please read your equipments 
compatibility instructions to determine whether 
this Juice®#1 matches your equipment. The 
manufacturer will not be liable for any damage to 
your electronic equipment during the use of this 
product. Juice will not be held responsible for any 
equipment or accessories not suitable for use with 
the Juice®#1 The manufacturer will not be held 
liable for damage caused by misuse or damage 
incurred by the buyer or the third party rising from 
any intentional or unintentional use of the Juice®#1.

Average charge amounts shown (1 charge for the 
Juice®#1 power bank) are estimated on charging an 
iPhone 12 mobile.
Designed in the UK. Product made in China. Please retain proof 
of purchase as this will form part of your warranty, if you do not 
have proof of purchase for the product the warranty will be 
void. If you have purchased the product from a retailer please 
return the product directly to the retailer. If you have purchased 
the product from juice.co.uk please contact our customer 
service team. ©Juice. Juice®#1 is part of the Juice® brand

• If any issue arises when using the Juice®#1, 
  disconnect the cable from the computer port 
  and contact your dealer.
• In the unlikely event that any liquid from the

inside of this product gets into your eyes, do 
not rub them. Wash your eyes immediately 
with clean water and consult a physician.

• All Juice®#1’s have been tested 
comprehensively to ensure quality. If you  
encounter any unusual heat, discolouration 
or product distortion during charging or 
storage, please stop using it immediately and 
contact the dealer. These issues may cause 
leakage, heat, smoke or ignition of the 
Juice®#1.

• The Juice®#1 is not intended for use by
   persons (including children) with reduced
   physical, sensory or mental capabilities (or  
   lack of experience and knowledge) unless 
   they have been given supervision or 
   instructions concerning the use of the 
   Juice®#1 by a person responsible for their 
   safety.

Children should be supervised to ensure that they 
do not play with the Juice®#1, this is not a toy.

These manufacturers may vary the speci�cations 
of how to charge a device and they may also 
introduce other charging methods on their new 
products, therefore we can not guarantee that the 
Juice®#1 power bank will be able to charge all 
devices. Juice® always suggests that you use the 
original charging cable included with your device 
to charge.

Lets get techy  

Input                   Micro USB - DC5V/2A

Output               

 
Dimensions      92 x 63 x 13 mm

USB-C - DC5V/2A

Net Weight       106g
Capacity             4,000 mAh / 17Wh 
                             (Lithium polymer battery cell)

Output 1 & 2 USB A:
DC5V/2.4A

Max Outputs (output 1 + 2):
2.4A

customerservices@juice.co.uk. Juice®. 10 Haslemere Way. OX16 5RW. UK

Box 133, 3 Lombard Street East,
Dublin 2, D02 HC78, Ireland
Helpline number: +35315256712

24% of the material on this product is made
from recycled post consumer waste plastic.

Made from 100% recycled plastics


