
LUNA CHICK
RETURN FORM

Full Name:______________________________________________
Order number:_______________

Check one: Store credit O Exchange O Refund O

If an exchange-please list the name, size and color. Allow 3 days for exchanges to be processed
and up to 10 days to receive exchange one it is processed. Exchange will ship free of charge. If
item is out of stock, refund will be made to original purchase method.

Reason for Return: Select Code

01 I DON’T LIKE THE STYLE
02 I DON’T LIKE HOW IT FIT MY BODY
03 DAMAGED OR DEFECTIVE
04 TOO SMALL
05 TOO LARGE
06 DOESN’T LOOK LIKE THE PHOTO
07 YOU SHIPPED ME THE WRONG PRODUCT
08 I DON’T LIKE THE COLOR
09 I FOUND A BETTER PRICE ELSEWHERE
10 ARRIVED TOO LATE
11 I DON’T LIKE THE QUALITY OF THE PRODUCT
12 I CHANGED MY MIND

ALL ITEMS MARKED FINAL SALE OR PURCHASED ON SALE ARE NOT 
RETURNABLE. NO EXCEPTIONS.

ALL RETURNS/EXCHANGES MUST BE SHIPPED/POSTMARKED WITHIN 14 
DAYS OF CUSTOMER RECEIVING ITEMS. NO EXCEPTIONS.

PARCEL MUST BE INSURED FOR FULL VALUE OF RETURN ITEMS(S). 
LUNACHICK IS NOT RESPONSIBEL FOR ANY LOSS OR DAMAGE OF 
RETURNS.

------------------------------------------------------------------------------------------------------------

SHIP TO:
LUNA CHICK (attn Returns)

10 Swamp Rd
Newtown, PA 18940

QTY Item Name Item No. SIZE Color Code #


