
Headsweats Merchandise Return Form 

 

Headsweats wants you to be completely satisfied with your order. If you need to return an item 

purchased at www.headsweats.com for any reason, we will gladly exchange or give you a credit 

for any item that is in new and unused condition. Headsweats.com does not charge restocking or 

re-handling fees, however we do ask that you ship the returned item(s) back to us. 

Merchandise may be returned within 60 days from your invoice date if accompanied by the 

original packing slip or order number and this Merchandise Return Form. Your credit card will be 

credited the appropriate amount upon processing of the returned item(s). We recommend 

shipping all returns with a tracking number. 

It helps us process your return or exchange faster if you use the original box and packing material 

when shipping products back to us. Please allow 10 to 12 business days for us to process your 

return or exchange. 

Simply ship your return to:  

Headsweats.com  

Returns Department (Order number) 

7131 Discovery Blvd 

Mableton, GA, USA, 30126 

This address can only be used to return items purchased at Headsweats.com. If you would like to 

return items purchased elsewhere, please return the items to that location. 

*Sales are final on all Grab Bag and Clearance items. These items won’t be refunded if returned. * 

Packing Slip Information 

 

Customer Name:                                                                              Phone number:                                  _                   

Order #:                                                           Address: _____________________________________ 

City: _________________ State: _________________ Zip Code: ________________ 

Reason (Please check one) 

1) Wrong Item  2) Wrong Size  3) Wrong Color  4) Defective  5) Not as showed  6) Damaged 

Other (please explain): ________________________________________________________ 

Exchange (What would you like?): _______________________________________________ 


