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Return requests must be received within 5 business days of orders being delivered. We may issue store 
credit for the price of the returned item(s), once they have been received back.

Returned item(s) must be in original condition (new, tagged, unwashed, unworn). Please note that this 
includes the original packaging. Shoes must be returned with the original shoe box, packed inside a shipping 
box.

Items which do not meet this criteria will be returned to you at your expense.

Please fill out the below form and include in your return package. For more information regarding our returns 
policy, please visit upthereathletics.com/returns-exchanges

Name Order Number

Product(s) ordered

Other...Reason for return

Doesn’t fit

Looks different from website

Change of mind

Incorrect item(s) or size received

Faulty or damaged item(s)


