
Phone: 651 493-9105 
Email: 
info@oneworldmemorials.com 

How to Prepare 
Your Glass 
Memorial 
Artwork Order 

Enjoy your personalized 
glass memorial 

For assistance, contact us at: 
Phone: (844) 671-9744 

Email: 
info@oneworldmemorials.com 

759 N Milton Street
Saint Paul, MN 55104 

www.oneworldmemorials.com 

The process to hand craft 
your glass memorial 
artwork takes around 4 
weeks to complete. It will 
be mailed to the address 
you provide. For any 
assistance, please call 
(844) 671-9744. 

If the envelope gets 
misplaced, please mail the 
container and order form to: 
OneWorld Memorials
c/o Hudson Glass
170 Carter Avenue
Louisville, KY 40229 

Refunds only available if the supply 
kit is unused and returned to 
OneWorld Memorials. No exchange, or 
return, of completed keepsakes. In 
the unlikely event that your keepsake 
does not arrive or arrives damaged, a 
refund will be issued at the discretion of 
OneWorld Memorials. 



Before Starting: 
You should have the following 
items: 

An order form to keep with a 
copy and color selection 
swatch (to send off) 

A small spoon 
A closed vial with a control 

number on top 
An addressed envelope (not 

prepaid) 

How to Prepare Your Glass Memorial Artwork Order 

The control number on 
the vial should 
correspond with the 
number on the order 
form. If the numbers don’t 
correspond or you are 
missing any items, please 
call us at (844) 671-9744 
before proceeding. 

Step 2: 
Open the vial and use the small 
spoon and add 2-3 spoonfuls of 
ash. Red line represents the 
maximum limit. 

Step 3: 
Secure the lid tightly on the 
container and place it in the 
addressed envelope. Add the 
container to the envelope. 

Step 4: 
Add the signed order form 
into the envelope. Include 
the color selection swatch 
with up to 2 colors for your 
keepsake circled! Keep the 
copy for yourself. 

Step 1: 
Review the order and sign if 
correct. Make sure the number 
on the vial matches the 
number on the order form. 

Mailing the Envelope 
Review the contents and 
mail the envelope in person 
to your local post office. 
Inform them of the 
cremains and pay for 
shipping. 
After mailing, you will 
receive the item in 4 weeks. 

For any assistance, 
please call (844) 671-
9744. 
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