
METHOD

DATE

TRACKING NO

DATE RECEIVED

NAME

ORDER NO

DATE

PHONE NO

EMAIL

ADDRESS

RETURNS APPROVAL NUMBER: 

Wrong item recieved
Incorrect size ordered* 
Faulty
Other, as agreed with
Magnetic Mobility

1.
2.
3.
4.

*Shipping fee incured for incorrect
sizes

ITEM EXCHANGE REFUND REASON

RETURNS FORM
All returns MUST be approved before sending. Please email
customerservice@magneticmobility.ie for approval number

Return Reasons
(ENTER APPROPRIATE REASONS FOR EACH RETURN)

All returns to be sent by registered post to: Magnetic Mobility, 93 The Park, Sallins Road, Naas, Co. Kildare,
W91 VY2X. 
Please see our Returns Policy here: https://magneticmobility.ie/pages/returns-policy
NOTE: All discounted sales are final. Discounted sale items are non-refundable. Refunds cannot be issued on items that have been resized
by anyone other than Magnetic Mobility. All returns are subject to a 25% restocking fee. Shipping fees are non-refundable on returns.
Exchanges will incur additional shipping and handling charges. Return credit processing may take up to a maximum of 2-4 weeks.
Refunds will only be processed using the payment method used during the purchase. A valid receipt must be included with your
returns/refund form. Magnetic Mobility check all clasps before shipping, however, in the event that you notice a problem with the clasp
within 3 months of purchasing, please remove the bracelet and contact us immediatly to arrange repair. Magnetic Mobility are not
responsible for replacing lost bracelets. 

NOTES


