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Empteezy Ltd 20 Year Structural Warranty 

Empteezy Ltd provides a 20 year Structural Warranty to the original owners of the supplied *storage unit 
(the “Product”) and that the product will be free from manufacturing defects for so long as the original 
owner owns the product, during the warranty duration.

Although the product is carefully inspected prior to shipping or delivery, it is the responsibility of the owner 
to thoroughly inspect the product upon its receipt. Any damage to the product thereafter is the responsi-
bility of the owner. 

GENERAL TERMS AND CONDITIONS  
This warranty is Limited, and the owner’s sole and exclusive remedy against Empteezy Ltd shall be at the 
sole discretion of Empteezy Ltd, to repair or replace the defective product depending on the level of product 
failure, or refund the purchase price. Structural steel warranty covers failure of the main frame/structure, 
and the welded shelving supports and all other associated welds due to manufacturing defects.

Any damage or failure due to inappropriate use will be charged accordingly and carriage costs will be added 
where appropriate. Also any attempt to repair any of the above, during the first years warranty period will 
and at our discretion, render the balance of the warranty cover, null and void.  

In no case will Empteezy Ltd be liable either in Tort, Contract or otherwise, for direct, indirect, accidental, 
consequential or other similar damages, including but not limited to, damages for loss of business profits, 
or interruption. 

This Warranty is the only warranty made by Empteezy Ltd for Empteezy Ltd™. No representative, dealer, 
employee, installer or any other person is authorised to make, modify or change this Limited Warranty or 
make any other warranty, representation or promise on behalf of Empteezy Ltd with respect to the Pro-
duct(s).       

EXCLUSIONS
This Limited Warranty shall be null and void unless the Product has been paid for in full.
The 20 year Limited Warranty covers only the main structural framework and supporting beams and manu-
facturing weld/defects and DOES NOT apply to products subjected to damage due to mishandling, abnormal 
use, misuse, physical or chemical abuse or general exposure to chemical fumes.

This 20 year Limited Warranty DOES NOT cover The sheet steel (skin), door running gear, hinges, locks and 
any proprietary shelving (as fitted to the CS1/2/6 and Rackstor® units) and are excluded from the 20 year 
warranty.  But are covered by our normal 12 month warranty cover, subject to satisfactory maintenance, 
and appropriate usage, damage or effects caused by poor installation/fabrication caused by the installer and 
or their nominated company.
In addition, improper, insufficient or poorly designed support foundations, substrate or sub-floors.

The above 20 year warranty conditions do not affect your statutory rights and covers the following products 
as currently on sale.

*All Drum/IBC Stores and their variants, Chemical stores and similar bespoke 
products. 


