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IMPORTANT NOTICE: Please review and confirm that your practice has completed these steps:

Dear Allscripts Hosted Client:

As communicated late in 2018, Allscripts is migrating to a new data center for Allscripts® Practice Management and Allscripts Professional EHR™ solutions. As part of our overall data center and hosting strategy, we are upgrading our data centers through a series
of steps that will enhance our ability to deliver hosted services to our clients.

Our strategy will enable us to implement the next-generation architecture and improved operational processes, providing state-of-the art services delivered from more robust data center hosting environments. Clients will experience enhanced infrastructure
availability, flexibility and scalability, shortened infrastructure implementations and upgrades, and improved problem resolution through a contemporary security framework.

Your practice is scheduled to be migrated and we want to share a few of the plan specifics. The first step in the process is to ensure that you have completed preparations we shared in earlier communications.

They include:

e Updating your operating system with the current Microsoft patches

e Installing updated print drivers
e Preparing to use a new URL

Steps and resources for completing Actions (above) are included on Page 2 of this message. If you have not completed these steps, please take time to do so now. Links to instructional videos to guide you through each step are available.
What to expect during your migration:

e During the migration your system will not be accessible.

e Your system will be available for you to begin validation typically the following afternoon.
e Status updates during the migration will be available in Client Connect’s Professional Cloud Hosting Advisory Blog. (https://clientconnect.allscripts.com/blogs/prosuitecloud). Please subscribe to this blog for updates.

Once you review this information, we are here to help if you have questions or need guidance. Please contact Allscripts Support and let us know how we can assist you.
Sincerely,

Libby Moore
Vice President and General Manager, Ambulatory Clinical Business
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Thank you for using our software library. Use the link below and download Citrix Desktop Receiver legally from the developer's site.

However, we must warn you that downloading Citrix Desktop Receiver from an external source releases FDM Lib from any responsibility. Please carefully check your downloads with antivirus software. FDM Lib shall include an option for direct download from
developers, should it become available in the future.
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