
T h e  i t e m  m u s t  b e  i n  u n w o r n  c o n d i t i o n  , w i t h  s e c u r i t y  l a b e l  i n t a c t .  P l e a s e  n o t e
t h a t  t h e r e  w i l l  n o  e x c e p t i o n s .

Y o u  s h o u l d  u s e  t h e  o r i g i n a l  P r e t a v o i r  p a c k a g i n g  b o x  f o r  r e t u r n  a n d  i f
u n a v a i l a b l e  t h e n  a  s u i t a b l e  p r o t e c t i v e  p a c k a g i n g  b o x ,  n o t  a  p a d d e d  e n v e l o p e .
P l e a s e  b e  r e m i n d e d  t h a t  i t  i s  y o u r  r e s p o n s i b i l i t y  t o  e n s u r e  t h a t  a n y  r e t u r n e d

i t e m  a r e  p a c k a g e d  w e l l  a n d  a r r i v e  b a c k  t o  u s  i n  g o o d  c o n d i t i o n .  

C U S T O M E R  N A M E  : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

O R D E R  R E F E R E N C E  :  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

I  C A N  C O N F I R M  I  A M  H A P P Y  T O  B E  C H A R G E D  £ 3 . 5 0  T O
U S E  T H E  P R E T A V O I R  R O Y A L  M A I L  R E T U R N  S E R V I C E .

R E T U R N  C O M M E N T S   :  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Pretavoir have provided you with a competitively priced royal mail  return
option. follow the instructions below to complete your return.

1.Complete this sheet and include inside your return parcel. Please do not use the Pretavoir return service
if you are unhappy for us to deduct the £3.50 fee.

2.Click on the Royal Mail link we sent in your email ,to generate and print your return label. If you don't
have a printer, please take the QR code to your nearest Royal mail post office, where they will print if for

you
Please ensure you get proof of postage when you drop your parcel off.

Once we receive your parcel back we will email you to confirm the return has been processed
and deduct the £3.50 from the refund balance. If you are not due a refund and owe additional

amounts then £3.50 will be added to the total amounts due.


