
IMPORTANT WARNING
Do NOT connect the wall charger to the ECO 
Face mask.  Doing so will damage the mask.

When you first receive your product:
You must ensure that you charge the remote for 
a minimum of at least 3 hours.

Once the remote is charged:
Disconnect the wall charger from the remote, 
and then use the provided cable to connect the 
remote to the ECO Face mask.

Once the remote has been connected to the ECO FACE:
1. Press and hold the button on the remote to first 

initialize the device.
* The ECO Face mask will not light up at this stage, and 
is considered perfectly normal.
* The light indicators at this step reflects the amount of 
power remaining: 4 lights (100%), 3 lights (75%), 
2 lights (50%), 1 light (25%), 
blinking blue light (low power + auto shutoff after 20s)

2. Press (without holding) the button on the remote to 
select the desired length of time.
* This is indicated by the numbers and lights at the top 
of the remote.

3. Once you’ve selected the desired length of time, press 
and hold the button the remote to turn on the ECO Face 
mask.
* You can power off the mask earlier than the set time 
by pressing and holding the button on the remote once 
more.



Included in the box are two adhesive gel pads.

· They are intended to be positioned between the ECO Face mask and 
your face.

· Should the stickiness of the pads decrease over time, rinse them with 
water and allow them to dry.
This will restore the sticking power of the pads.

· Please make sure that the points where the pads touch on your face and 
mask are clear of any foreign objects.

· Attach the gel pads as shown in the provided picture below.

General Troubleshooting Tip
For most mask and remote-related issues, the following steps usually resolves the majority of them.  If you 

encounter issues with your mask, please try the following steps first before contacting us for assistance.
1. Connect remote to the mask, turn (and leave) on until it powers off
2. Repeat the above step until mask no longer turns on
3. Charge the remote for 4 consecutive hours
4. Attempt to use the mask again

The lights on my mask aren't red - they appear orange/yellow. Why? Is my mask defective?
It is highly unlikely that your mask is defective. There are a couple reasons why it appears to be a different 

color from the red you might be expecting: The first being the prescribed 630nm wavelength, which actually falls 
under an orange-red classification to be more accurate. A quick Google search on 630nm will confirm this! 

Furthermore, human eyes are wonderful in that they adapt readily to a variety of conditions, including bright 
light that are emitted by this mask. This does mean, however, that something that initially appears 'red' will appear 
to have changed color over time. This is unlikely to be the case.

ADDITIONAL WARNING
Do NOT connect any other device or charger directly to the remote aside from 
the provided charger.

Failure to comply with this warning may result in potential damage to the 
remote.

The differences in electronic specifications (ex. voltage, amperage, etc.) found in 
various chargers and other power devices poses a real and significant risk to the 
operation of the remote device, ranging from inoperable damage to electronic 
shorts causing fire.  The remote device is not calibrated to receive a range of 
power inputs.  Only use a 5V charger.


