
 
 

Please print this paper off and include in the return package.  

 

Return For:  

� Exchange 

� Refund 

 

Reason for Return: 

� Damaged During Shipping 

� Wrong Ring Size 

� Chain Broken 

� Just Returning Chain 

� Missing Stone 

� Other: ____________________________________________________ 

 

Please Send Replacement To:  

Name: _____________________________________________________________ 

Address:_______________________________________________________________________

________________________________________________________ 

Email Address: ______________________________________________________ 

Phone Number: _____________________________________________________ 

 

RETURN TO:  

KHJ 

2713 Magnolia Ct, 

Cleveland, TN 37312 

 

RETURNS: Kelly Herd Jewelry will gladly repair or replace any jewelry that has a manufacturing defect up to 
30 days from date of purchase. Otherwise, all sales are final. Special order and closeout items are not 
returnable. Returns will not be accepted if jewelry has been damaged by the customer and voids any 
warranty.  

Returned merchandise must have the return form filled out completely and a copy of the form must 
accompany the return shipment. Please click below to start the return process.  

• By checking this box, you have agreed to all policy and conditions set forth.  


