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1.1.1 COMMITMENT OF TAMARA COMOLLI  TO ETHICAL INTEGRITY

TA MARA COM OLL I F ine Je we l r y ( in th i s document re fe r red to as “ TCFJ ” or the “ compan y ” ) i s

commi t ted to p rov id ing a sa f e , respec t f u l wo r k ing env i ronmen t fo r a l l i nd iv idua ls wi th whom the f i rm

i n t e rac t s . The compan y ac ts in obse rv ance o f the p r inc ip les o f l i be r t y , d ign i t y o f t he human pers on

and respec t f o r d iv e rs i t y , re j ec t ing an y d isc r im in a t io n based on gend er , race , language , perso na l and

s o c ia l c o n d i t i ons , a n d r e l i g io us a n d p o l i t i ca l b e l i e f s .

Th ere fo r e , TCFJ has se t ou t th i s Code o f E th ics wh ich gov erns the r igh t s , du t ies and res pons ib i l i t i es

t ha t TCFJ assumes wh i le pe r fo rm ing i t s ac t i v i t i es to wa r ds a l l s tak eho lde rs tha t dea l wi t h i t d i rec t l y

o r i n d i r ec t l y .

1.1.2 LEGAL CONTEXT

TCFJ is a mu l t ina t iona l f i rm th a t ca r r ies ou t i t s ac t i v i t i es i n d i f f e ren t coun t r ies and

j u r i sd ic t i ons . I t t he re fo re m us t c omp l y wi t h th e leg is la t ion o f Germa n y and o f the o the r

coun t r ies in wh ich i t oper a tes , wh ich pr o tec t s and upho lds bas ic huma n v a lue wh i ch a re v i t a l t o

o u r s o c i a l a n d e c o n omic l i v es , i n c l ud in g l e g i s la t ion r a t i f y ing i n t e rna t ion a l c o n v en t i ons , s u c h a s :

- t h e UN G u i d ing P r i n c i p les o n B u s i ness a n d Hu m an R i g h t s

- t h e I L O De c l a r a t io n o n Fu n d a menta l P r i n c ip les a n d R i g h ts a t W or k

- t h e E U Ch a r te r o f Fu n d amen ta l R i g h ts .

1.1.3 RECIPIENTS AND SCOPE OF APPLICATION

This Code of Ethics appl ies to corpora t e boar ds, emp loyees, agen ts an d independent con t rac to rs wi th

wh ich TCFJ ini t iates bus iness relations wh o, f o r a n y reason and regard less o f the t yp e o f

con t rac tua l relat ionship, a c t in the name a n d on b e h a l f o f t he Compan ies (hence fo r t h also “ rec ip ients ” ) .

Th is Code of Eth ics is enforced where TCFJ’s work is per formed or d iscussed, inc lud ing of f ices ,

conferences, bou t iques, f o rums, meet ings and soc ia l events .

Th is Code o f E th ics is publ ic l y avai lab le to a l l s takeholders on TCFJ’s webs i t e . In addi t ion , par t ies are

proac t ive ly in fo rmed th rough a separa te repor t ing abou t Env i ronmenta l , Soc ia l and Gov ernance (ESG) .

1.2.1 HUMAN RIGHTS

1.2 PRINCIPLES AND RULES OF CONDUCT

2

TCFJ rec ogn i zes t he impor t ance o f h u m a n r igh t s an d is commi t t ed to conduc t ing i t s bus iness in

compl iance wi t h human r igh ts laws and s tanda rds . Th is code o f E t h ics is in t ended t o emphas i ze ou r

c o m mi tmen t t o respecting h u m an r i g h t s a n d t o r a i s e a wa r e n e ss o f h o w t h e y a f f e c t o u r b u s i ness .

W e do no t to le ra te no r con t r ib u te to th rea ts , in t im ida t ion an d a t tacks aga ins t human r igh t s de fende rs

i n r e l a t i on t o o u r o p e r a t i ons a n d v a l ue c h a i n .

TCFJ  a n d  i t s  s t a keho lder s  a d h e re  t o  t h e  f o l l owi n g  r u l e s  a n d  r e g u l a t io ns  t h a t  s e rv e  t o  r e s p ec t  h u m an 

r i g h t s :

• Co d e  o f  E t h i c s  i s  a p p r oved  b y  t h e  s e n i o r  l e a d er sh ip  t e a m o f  t h e  c o m pany

• S t a k eho l ders  a r e  i n f o r med a b o u t  t h e  i m p or ta nce  o f  h u m an  r i g h t s  a n d  a s k ed  t o  c o m p ly  wi t h  t h e m

• A l l  e m p l oyees  a n d  o t h e r  s t a k eho l der  a r e  o b l i ged  t o  r e p o r t  v i o la t ions  o f  h u m an r i g h t s  i m m ed ia t e ly  

t o  t h e  r e s p ons i b le  p e r so n  o r  v i a  t h e  i m p l ement ed  wh i s t l e b l owi n g  p l a t f o rm

Compl iance wi th human r ights is regular l y moni to red and rev iewed by the management . TCFJ

integra ted the rev iew of the Code of Eth ics tha t document our commitment to respons ib le bus iness

prac t i ces in ex is t ing rev iew cyc les o f r i sk management , wh ich is due each year in December .

TCFJ re f ra ins f rom al l ac ts tha t lead to or con t r ibu te to a v io la t ion o f human r igh ts . Fur the rmore, the

company cooperates wi th any jud ic ia l o r non- jud ic ia l mechanism that p reven ts o r avoids such

v io la t ions .

I n add i t ion, t he W his t leb lower In i t ia t ive of t he company makes i t poss ib le fo r a l l s t akeholders to

conf ident ia l l y repor t any ser ious or sens i t ive concerns , inc lud ing misconduct , uneth ica l behav iour ,

v io la t ions o f Human r igh t s , any under ly ing po l i c ies , o r app l i cable laws , ru les or regu lat ions .
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1. CODE OF ETHICS

1.1 INTRODUCTION

1.2.2 FORCED LABOUR & HUMAN TRAFFICKING

TCFJ does no t suppo r t o r enga ge in fo rced la bour in an y fo rm, i nc lud i ng bonded , inden tu re d or

inv o lun ta r y p r i son la bour as d e f in ed in IL O Conv en t ion 29 . The compa n y r espec ts the r igh t o f t h e

emplo yee to wo r k in v o lun ta r y s i t ua t ions a t a l l t imes , inc lud ing wo r k ing ov er t ime and en te r ing o r

le av ing emplo yment wi thou t p ena l t y o r th e th rea t o f pena l t y . TCFJ do es no t engage in o r con done

human t ra f f i c k in g and decep t i v e rec ru i tme n t p rac t i ces . The compan y assesses the c reden t ia l s o f

r e c r u i tmen t a g e n c ies i t wo r k s wi t h t o e n s u re t h e s e p r a c t i ces d o n o t o c c u r i n TCFJ ’ s o p e r a t ions .

Fu r t he r TCFJ wi l l no t wo r k wi t h supp l ie rs o r th i rd p ar t ies us ing or enga g ing in fo rced or compu ls o r y

la bour and human t ra f f i c k ing o r an y o the r t ype o f decep t i v e rec r u i tmen t p rac t i c es . Supp l ie rs mus t

ensu re th a t t h e y h av e procedu res in p l ace to assess rec ru i tmen t agenc ies and subcon t r ac to rs the y

wo r k wi t h s u c h t h a t f o r c ed l a b ou r d o e s n o t o c c ur o n t h e i r p r e m i ses .

Th is i s se t ou t in TCFJ ’s supp l y cha in p o l i c y , wh ich s upp l i e rs mus t c omp l y wi t h . Fur the r TCFJ

conduc ts due d i l i ge nce and a r i sk assessmen t in t o a l l t he i r bus iness pa r tne rs to ensu re the c ompany

conduc ts bus i ness ac t i v i t i es in acc orda nce wi th h i gh e th ica l v a lues and comba ts th e use o f fo rced

l a b o ur .



1.2.4 DISCRIMINATION

T C F J  d o e s  n o t  p r a c t i c e  o r  c o n d o n e  a n y  d i s c r i m i n a t i o n  i n  t h e  wo r k p l a c e  b a s e d  o n  a n y  g r o u n d s  

s u c h  a s  s e x ,  r a c e ,  c o l o u r ,  e t h n i c  o r  s o c i a l  o r i g i n ,  g e n e t i c  f e a t u r e s ,  l a n g u a g e ,  r e l i g i o n  o r  b e l i e f ,  

p o l i t i c a l  o r  a n y  o t h e r  o p i n i o n ,  m e m b e r s h i p  o f  a  n a t i o n a l  m i n o r i t y ,  p r o p e r t y ,  b i r t h ,  d i s a b i l i t y ,  a g e ,  

n a t i o n a l i t y  o r  s e x u a l  o r i e n t a t i o n .  A l l  i n d i v i d u a l s  a r e  t r e a t e d  e q u a l l y  i n  t h e  o r g a n i s a t i o n  a n d  a r e  

n o t  d i s c r i m i n a t e d  a g a i n s t  o n  t h e  b a s i s  o f  f a c t o r s  u n r e l a t e d  t o  t h e i r  a b i l i t y  t o  p e r f o r m  t h e i r  wo r k .

T h i s  c o m m i t m e n t  a p p l i e s  t o  a l l  i n t e r a c t i o n s  i n  t h e  b u s i n e s s ,  i n c l u d i n g  r e c r u i t m e n t ,  c o n t i n u e d  

e m p l o y m e n t ,  p r o m o t i o n ,  r e m u n e r a t i o n ,  a c c e s s  t o  t r a i n i n g ,  p r o f e s s i o n a l  d e v e l o p m e n t ,  o v e r t i m e ,  

t e r m i n a t i o n  a n d  r e t i r e m e n t .

A n y  f o r m s  o f  d i s c r i m i n a t i o n  a r e  t o  b e  r e p o r t e d  i n  a c c o r d a n c e  wi t h  t h e  r e p o r t i n g  c h a n n e l s  s e t  o u t  

i n  t h i s  d o c u m en t .  T h e  c o m p any  c o m m i t s  t o  s u p p o r t i ng  t h e  r i g h t s  o f  i n d i v i du a l s  t o  r a i s e  g r i e v anc es  

wi t h o u t  t h e  f e a r  o f  n e g a t i v e  c o n s e q u e n c e s  o r  r e t r i b u t i o n  a n d  t o  i n v e s t i g a t i n g  a n y  g r i e v a n c e s  

r a i s e d  i n  a  t i m e l y  m a n n e r .

1.2.5 HARASSMENT & VIOLENCE

T C F J  d o e s  n o t  t o l e r a t e  a n y  f o r m  o f  wo r k p l a c e  h a r a s s m e n t ,  s e x u a l  h a r a s s m e n t  a n d  wo r k p l a c e  

v i o l e n c e .  B o t h  d i r e c t  a n d  i n d i r e c t  h a r a s s m e n t  i n  a n y  f o r m  i s  p r o h i b i t e d  i n  t h e  wo r k p l a c e .

W o r k p l a c e  h a r a s s m e n t  i s  d e f i n e d  a s  u n we l c o m e  c o n d u c t  o r  c o m m e n t s ,  e i t h e r  d i r e c t l y  a g a i n s t  a n  

i n d i v i d u a l  i n  t h e  wo r k p l a c e  o r  m a d e  i n  a  g e n e r a l  m a n n e r  t h a t  c o n t r i b u t e s  t o  a n  e n v i r o n m e n t  t h a t  

i s  h o s t i l e  o r  l a c k i n g  r e s p e c t  o r  d i g n i t y .  E x a m p l e s  o f  wo r k p l a c e  h a r a s s m e n t  i n c l u d e :

- i n s u l t i n g ,  i n t i m i d a t i n g ,  d e m e a n i n g ,  a n n o y i n g ,  e m b a r r a s s i n g  o r  o t h e r wi s e  o f f e n s i v e  b e h a v i o u r ;

- i n a p p r o p r i a t e  o r  u n we l c o m e  f o c u s  o r  c o m m e n t s  o n  a  p e r s o n ’ s  p h y s i c a l  c h a r a c t e r i s t i c s  o r  

a p p e a r a n c e ;

- b u l l y i n g  a n d  c y b e r b u l l y i n g ;

- i s o l a t i o n  a n d  s h u n n i n g ,  g o s s i p ,  r u m o u r s ,  n e g a t i v e  b l o g g i n g ,  i n s u l t s ,  n a m e - c a l l i n g ;

- s l a m m i n g  d o o r s ,  t h r o wi n g  o b j e c t s  a n d  p h y s i c a l  c o n t a c t  a n d ;

- a n y  o t h e r  h a r a s s m e n t  t h a t  a f f e c t s  a n  i n d i v i d u a l ’ s  d i g n i t y  o r  p s y c h o l o g i c a l  o r  p h y s i c a l  i n t e g r i t y .

S e x u a l  h a r a s s m e n t  i s  d e f i n e d  a s  e n g a g i n g  i n  u n we l c o m e  s e x u a l  s o l i c i t a t i o n ,  c o n v e r s a t i o n  o r  

a d v a n c e s  a g a i n s t  a n  i n d i v i d u a l  o r  m a d e  i n  a  g e n e r a l  m a n n e r  a n d  a n y  r e s u l t i n g  g r a n t  o r  d e n i a l  o f  

b e n e f i t s  t o  a n  i n d i v i d u a l  a s  a  r e s u l t  o f  t h e  r e s p o n s e  t o  t h e  s o l i c i t a t i o n ,  c o n v e r s a t i o n  o r  a d v a n c e .  

E x a m p l e s  o f  s e x u a l  h a r a s s m e n t  i n c l u d e :

- u n we l c o m e  s e x u a l  a d v a n c e s ;

- r e q u e s t s  f o r  s e x u a l  f a v o u r s ;

- v e r b a l  o r  p h y s i c a l  c o n d u c t  o f  a  s e x u a l  n a t u r e  i n c l u d i n g  s e x u a l  j o k e s ,  g r a p h i c  s p o k e n  

c o m m e n t a r y  a b o u t  a  p e r s o n ’ s  b o d y ,  d e r o g a t o r y  o r  d e g r a d i n g  r e m a r k s ,  l e e r i n g ,  wh i s t l i n g ,  

u n wa n t e d  p h y s i c a l  c o n t a c t ,  o r  a s s a u l t ;

- i n q u i r i e s  o r  c o m m e n t s  a b o u t  a n  i n d i v i d u a l ’ s  s e x  l i f e ;  a n d

- d i s p l a y i n g  s e x u a l l y  o f f e n s i v e  m a t e r i a l .

W o r k p l a c e  v i o l e n c e  i s  d e f i n e d  a s  t h e  a t t e m p t e d  o r  a c t u a l  e x e r c i s e  o f  p h y s i c a l  f o r c e  a g a i n s t  a n  

i n d i v i d u a l  i n  t h e  wo r k p l a c e  t h a t  c o u l d  c a u s e  d i s c o m f o r t ,  p a i n  o r  i n j u r y .  T h e  d e f i n i t i o n  a l s o  

i n c l u d e s  t h r e a t s  t o  e x e r c i s e  p h y s i c a l  f o r c e  a n d  d o m e s t i c  v i o l e n c e  t h a t  o c c u r s  i n  t h e  wo r k p l a c e .  

E x a m p l e s  o f  wo r k p l a c e  v i o l e n c e  i n c l u d e :

- H i t t i n g ,  p u n c h i n g ,  s l a p p i n g ,  p o k i n g  o r  o t h e r  m e a n s  o f  u n wa n t e d  p h y s i c a l  c o n t a c t  o r  a s s a u l t

- C h a l l e n g i n g  a n  i n d i v i d u a l  t o  f i g h t

- E n g a g i n g  i n  u n we l c o m e  h o r s e p l a y

- B r i n g i n g  we a p o n s  i n t o  t h e  wo r k p l a c e

- T h r e a t e n i n g  a n  i n d i v i du a l  v e r b a l l y  o r  i n  wr i t i n g

- S t a l k i n g  o r  i n t i m i d a t i n g .

T C F J  i s  c o m m i t t e d  t o  a n  e f f i c i e n t  a n d  s a f e  p r o c e s s  f o r  r e p o r t i n g  i n f r a c t i o n s  a n d  s u p p o r t s  t h e  

r i g h t  o f  i n d i v i d u a l s  t o  r e p o r t  i n c i d e n t s  w i t h o u t  f e a r  o f  n e g a t i v e  c o n s e q u e n c e s  o r  r e t r i b u t i o n .

I n  t h e  c a s e  o f  v i o l e n c e ,  i n d i v i d u a l s  s h o u l d  c a l l  t h e  p o l i c e  a n d / o r  f i r s t  r e s p o n d e r s  i m m e d i a t e l y .  

A n y  r e p o r t s  m a d e  t h r o u g h  t h e  r e p o r t i n g  c h a n n e l s  s e t  o u t  i n  t h i s  d o c u m e n t  w i l l  b e  i n v e s t i g a t e d  b y  

t h e  r e s p o n s i b l e  f u n c t i o n  i n  a  t i m e l y  m a n n e r ,  a n d  a c c u r a t e  r e c o r d s  o f  a n y  c l a i m s  a r e  k e p t .
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1.2.3 CHILD LABOUR

T C F J  d o e s  n o t  s u p p o r t  o r  e n g a g e  i n  c h i l d  l a b o u r  i n  a n y  f o r m .  T h e  c o m p a n y  c o m p l i e s  w i t h  l o c a l  

l a ws  i n  t h e  g e o g r a p h i e s  t h e  f i r m ’ s  a c t i v i t i e s  a r e  i n ,  p r o h i b i t i n g  wo r k  b e l o w t h e  a g e  o f  1 5  a n d  

p r o t e c t i n g  y o u n g  p e o p l e  a t  wo r k  b e l o w t h e  a g e  o f  1 8 .

T C F J  c o m m i t s  t o  p r o t e c t i n g  t h e  r i g h t s  o f  c h i l d r e n  i n  i t s  b u s i n e s s  a c t i v i t i e s  a n d  s u p p l y  c h a i n  i n  

a c c o r d a n c e  wi t h  I L O  C o n v e n t i o n  1 3 8 .  T h e  u s e  o f  c h i l d  l a b o u r  i s  n o t  a c c e p t a b l e  a n d  T C F J  wi l l  n o t  

wo r k  w i t h  s u p p l i e r s  wh o  u s e  c h i l d  l a b o u r  i n  a n y  o f  t h e i r  f a c i l i t i e s  o r  wh o  d o  n o t  h a v e  e f f i c i e n t  

s y s t e m s  i n  p l a c e  t o  e n s u r e  c h i l d  l a b o u r  c a n n o t  o c c u r  o n  t h e i r  p r e m i s e s .  S u p p l i e r s  m u s t  a l s o  t a k e  

r e s p o n s i b i l i t y  t o  e n s u r e  t h a t  a n y  s u b c o n t r a c t o r s  a r e  n o t  i n v o l v e d  i n  e m p l o y i n g  c h i l d  l a b o u r ,  a n d  

t h a t  a n y  y o u n g  wo r k e r  a r e  n o t  i n v o l v e d  i n  a n y  h a za r d o u s  o c c u p a t i o n .  

T h i s  i s  s e t  o u t  i n  T C F J ’ s  s u p p l y  c h a i n  p o l i c y ,  wh i c h  s u p p l i e r s  m u s t  c o m p l y  w i t h .  F u r t h e r  T C F J  

c o n d u c t s  d u e  d i l i g e n c e  a n d  a  r i s k  a s s e s s m e n t  i n t o  a l l  t h e i r  b u s i n e s s  p a r t n e r s  t o  e n s u r e  t h e  

c o m p a n y  c o n d u c t s  b u s i n e s s  a c t i v i t i e s  i n  a c c o r d a n c e  wi t h  h i g h  e t h i c a l  v a l u e s  a n d  c o m b a t s  t h e  u s e  

o f  c h i l d  l a b o u r .



2. ANTI-CORRUPTION POLICY

2.1.1. COMMITMENT OF TAMARA COMOLLI  TO THE FIGHT AGAINST CORRUPTION

Corpora te eth ics is a top prior i t y f o r TAMARA COMOLLI F ine Jewe l ry ( in th is document “TCFJ ” or

the “company” ) , conv ey ing a message o f loyalty, fa i rness an d r e s p e c t regard ing the ent i re Fi rm, and

const i t u t ing a re fe renc e po in t in its bus iness env i ronment .

A wa r e o f t he risk o f co r rup t ion , TCFJ goes b e yo n d mere compl iance wi t h legislation a nd ident i f ies

measures to p r e v e n t cor rupt ion o f f e n c e s as an integra l p a r t o f the f i rm ’s social responsibil i t y, in o rde r to

p r o t e c t its organisat ion a n d all s takeholders.

There fo r e, TCFJ has s e t o u t this Ant i -Cor rupt ion Pol icy (hence fo r th also “Pol icy” ) wi t h the objec t ive o f

minimizing the risk o f c o r r u p t c o n d uc t .

2.1.2 LEGAL CONTEXT

TCFJ is a mult inat ional F i rm t h a t carr ies o u t its act iv i t ies in d i f f e r e n t coun t r ies and jurisdict ions. It

t he re fo re m u s t comp ly wi t h the legislation o f Germany and o f the o the r count r ies in which it operates

wh ich prohib i t t he cor rup t ion o f publ ic of f ic ials and corrupt ion in the pr ivate sec to r, including legislation

ra t i f y ing internat ional conven t ions, such as:

• t he O E C D Conv en t ion on Combat ing Br ibe ry o f Foreign Publ ic Of f i c ia l s in Internat ional Bus iness

Transac t ions ;

• t he Un i ted Nat ions Conv en t ion aga ins t Cor rup t ion ;

• t he Foreign C o r r u p t Prac t i ces A c t (FCPA ) issued in the U .S.;

• t he U . K . Br ibe ry A c t issued in the U .K .

In r e c e n t years, the f i gh t aga ins t co rrup t ion has gradual ly t ake n on more impor tance, also because o f

the harsher penalt ies n o w imposed on natura l a nd legal persons (e.g. f ines, disqual if ication and prison

te rms ) a n d the repu tat iona l impac t .

G o v er nme nt s, b o t h a t t he nat ional level a n d th rough internat ional agreement s, hav e p r o m o t e d a legal

f r a m e wo r k a imed a t d iscouraging cor rupt ion o f f e n c e s.

TCFJ has there fo re dec ided to imp lemen t a nd maintain a managemen t sys tem f o r the prevent ion o f

co r rup t ion , in teg ra ted in the F i rm ’s overall r isk managemen t an d con t ro l s ys t e m . Th e componen t s o f

t he sys tem are :

• Po l icy  „Code  o f  E th ics &  An t i -Corrupt ion “  a p p r ov e d b y the C o m p a n y ’s senior management ;

• Analysis a n d assessmen t o f t he risk o f commi t t i ng cor rup t ion o f f e n c e s ;

• Principles, rules o f c o n d u c t a n d procedures to mon i to r t he areas a t r isk o f co r rup t ion o f f e n c e s ;

• I n fo rmat iv e a n d training act iv i t ies f o r t he rec ip ient s ;

• Bus iness pol ic ies def ining du t ies a n d responsibi l it ies, repor t ing procedures a n d a discipl inary s y s t e m

f o r in f r i ngement ;

• Regular monitor ing o f co r rup t ion r isk a n d o f the e f f e c t i veness a n d appropr ia teness o f t he Pol icy.

2.1.3 RECIPIENTS AND SCOPE OF APPLICATION

This Pol icy appl ies to corpora t e b oards, emp loyees, agen ts an d independen t con t rac to rs wi t h wh ich

TCFJ init iates bus iness relat ions wh o, f o r a n y reason and regard less o f the t yp e o f con t rac tua l

relat ionship, a c t in the name a n d on b e h a l f o f t he Compan ies (hence fo r t h also “ rec ip ients ” ) .

2.2.1 CONFLICTS OF INTEREST

In conduc t ing a n y bus iness ac t iv i t y, s i tuat ions wh e re the par t ies involved in the t ransac t ions are in a

con f l ic t o f in te res t should a lways b e av o ided , wi t h spec ia l re fe rence to persona l o r fami ly in te res ts t h a t

could inf luence judgemen t o r in te r fe re wi t h the abil i ty to m a k e impart ia l decis ions in the b e s t in teres t

o f t he C o m p a n y.

A n y situat ion t h a t m a y repr esen t o r resul t in a con f l i c t o f in te res t m u s t b e p rompt l y repo r t ed to the line

manager. L ikewise, the p a r t y involved m u s t p romp t l y ref ra in f rom intervening in the operat ing / decis ion-

mak ing process, whi le the line manager m u s t iden t i f y the operat ing solutions able to sa feguard , in the

spec i f i c case, t he t ransparenc y a n d fa i rness o f t he c o n d u c t in the p e r f o rmance o f the act iv i t ies.

2.2.2 RELATIONS WITH THIRD PARTIES

a .  C U S TO M E R S

N o cash o r o the r b ene f i t m a y b e given o r p romised to Wholesale, Retail or any other Cus tomers wi t h

the objec t iv e o f conc lud ing a sale a t especial ly adv antageous condi t ions ( fo r examp le, in te rms o f

quant i t ies to sell and/ o r pr ices).

L ikewise, no cash o r o the r bene f i t m a y b e reques ted o r a c c e p t e d f o r the purpose o f applying favourab le

condi t ions to Cus tomers, unless just i f ied b y the cont rac tua l relat ionship, an d irregulari t ies o r f r au d in the

Reta i l bus iness m u s t n o t b e fac i l i t a ted .

Pr ice lists, d iscoun ts, p romot ions and gi f t s to cus tomers m u s t b e appl ied in acco rdanc e wi t h Co m p a n y

procedures, wi t h spec ia l re fe renc e to the i r approv a l a n d documenta t ion .

2.2 PRINCIPLES AND RULES OF CONDUCT

b . S U P P L I E R S

N o cash o r o the r bene f i t m a y b e given o r p romised to an employee o r represen ta t iv e o f a

coun te rpar t y wi th wh ich the Co m p a n y has an interes t in obtaining a supply o f goods o r serv ices, f o r

t he purpose o f obtaining an un fa i r adv an tage ( fo r examp le, an unjust i f ied discount) .

L ikewise, no cash o r o the r be ne f i t m a y b e reques ted o r a c c e p t e d f rom an employee o r

represen ta t ive o f a coun te r par t y f o r t he purpose o f obtaining an unfa i r advan tage in the

st ipulat ion o f a supp ly a g r e emen t 1 .

When purchas ing goods and serv ices, suppl iers and independen t con t r ac t o rs ( including

consu l t an ts, agen ts, a nd sub-con t rac to rs ) m u s t b e selec ted among those o f fe r ing prov en qual i ty,

in tegri t y, rel iabi l ity a n d cos t -e f f ec t i venes s. No tab ly :

• t he select ion process m u s t b e t r a n spar en t a n d , within the limits s e t b y C o m p a n y procedures,

prov ide f o r compet i t i v e bidding among d i f f e r en t counte rpar t ies ;

• t he select ions m u s t b e d o c u m e nt e d a n d the d o c ument s prov ing compl iance wi t h in ternal

p rocedures a n d the purposes  o f t he purchase m u s t b e f i led proper l y ;

• t he st ipulat ion o r con t inuat ion o f a n y c o n t r a c t m u s t b e suspended i f c o r r u p t c o n d u c t is o b s e rved

or suspec ted .

Purchas ing o f goods an d serv ices m u s t b e car r ied o u t b y the author ised par t ies accord ing to

the spending p o we r s ass igned a n d within the spending limits p rov ided .

1   W ith regard to g i f t s o r hospi tal i t y rece ive d b y thi rd part ies in the con tex t o f cou r tes y, please re fe r to the

principles s e t o u t in P a r. 2 .6 . “G i f ts and co rpo ra t e hospi tal i t y expenses ” .
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Fo r each purchas e, t he fol lowing  m u s t b e v er i f ied a n d appropr ia te ly  d o c umen ted :

• t h a t t he goods/ se rv ices prov ided b y the suppl ier and/ o r consu l t an t co r respond to those r e q u es t ed

and / o r agreed ;

• t h a t t he pr i ce pa id to the suppl ier / consu l t an t is in line wi t h m a r k e t p r i ces and/ o r is just i f iable in the

l ight o f t he serv ices  p rov ided a n d the spec i f i c skills requi red.

N o p a y m e n t s m a y b e m a d e to suppl iers / consu l t an t s unless t h e y are adequa te l y just i f ied in the c o n t e x t

o f t he con t rac tua l relat ionship wi t h those par t ies.

c . M A N A G E M E N T O F R E A L E S TAT E A N D L O C AT I O N S

T h e opening and / o r renewa l o f points o f sale rep resen t s t ra teg i c act iv i t ies T C F J and need t o b e

managed in compl iance wi t h the spec i f i c pol ic ies regard ing approv a l b y senior manag emen t o f t he

i n v e s tmen t p lans a n d the cor responding execu t ion processes, including the compet i t i v e bidding.

No tab l y, negot iat ions an d obl igat ions under taken to purchase o r r e n t p r o p e r t y and the re lated inves tments

m u s t b e managed b y par t ies express l y delega ted f o r this purpose in compl iance wi t h the principles o f

f a i rness and t ransparenc y, and the sales agreements signed wi t h coun te rpar t ies m u s t b e documen ted .

N o cash o r o the r b ene f i t m a y b e given o r p rom ised to an employee o r represen ta t iv e o f a coun te r par t y

an d no cash o r o the r bene f i t m a y b e d e m a n d e d o r a c c e p t e d during negot ia t ions relat ing to p r o p e r t y

m a n agemen t f o r t he purpose o f obtaining o r g rant ing an un fa i r adv an tage.

Relat ionships wi t h real es ta te intermediar ies ac t ing on beha l f o f the Co m p a n y, o r wi t h con t rac to rs in the

execu t ive s tage o f the inv estme n t p ro j ec ts, m u s t b e managed in compl iance wi t h the rule o f law and in

no w a y m a y b e ins t rumenta l to cor rup t ion o f f e n c e s.

Relat ionships wi t h the Publ ic Admin is t ra t io n in the ma nagemen t o f t he appl icat ion f o r t he admin is t ra t ive

measures neede d to obta in perm i ts o r to s t a r t cons t ruc t ion , renovat ion and maintenance wo r k on the

proper t ies m u s t c om pl y wi t h the principles desc r ibed in 2 .2 .3 below, “Re lat ions wi th Publ ic Author i t i es” .

2.2.3 RELATIONS WITH PUBLIC AUTHORITIES

T h e F i r m ’s relat ions wi t h par t ies represent ing the Publ ic Admin is t ra t ion , publ ic of f ic ials, o r par t ies in

charge o f publ ic se rv ices m u s t b e bas ed on the principles o f fa i rness, loyal t y an d the u t m o s t

t ransparenc y a n d m u s t c o m p ly wi t h the appl icable legal a n d regulatory prov is ions.

In the c o n t e x t o f relations wi th the Publ ic Adminis t rat ion , publ ic of f ic ials o r par t ies in charge o f publ ic

serv ice, i t is prohib i ted to seek o r ini t iate relat ionships involv ing col lusion, in f luence o r in ter ference f o r

t he purpose o f inf luencing, d i rec t l y o r indirect ly, t he act iv i t ies.

I t is p rohib i ted to promise o r o f f e r cash / goods to represen ta t ives o f t he Publ ic Admin is t ra t ion , o r

to g ra n t economic adv an tages o r bene f i t s o f a n y k ind , unless o f m o d e s t value and in the c o n t e x t o f

cour tes y, in o r d e r to sa feguard the integri t y a n d repu tat ion o f t he C o m p a n y.

Relat ions wi t h the Publ ic Admin is t ra t ions m u s t b e managed only b y par t ies t h a t have been given p o we r s

an d author isat ions f o r this purpose, within the limits o f t he p o we r s gran ted to them wi th a formal

m a n d a t e o r in the c o n t e x t a n d within the limits o f t he i r du t ies a n d responsibi l i t ies.

Al l relat ions wi t h the Publ ic Admin is t ra t ion , publ ic of f ic ia ls o r par t ies in charge o f p rov id ing publ ic se rv ices

m u s t b e d o c u m e n t e d wi t h minutes / repor t s / no tes t h a t are proper l y f i led and s to red . Th e informat ion

prov ided in the minutes / repor t s / no tes m u s t p rov ide a complete and exhaust ive representat ion o f the

ev ent , including:

• t he d a t e a n d p lace o f t he meet ing/ c o n t ac t ;

• t he o b j e c t a n d the reason f o r t he meet ing;

• t he names a n d du t ies o f all t hose a t tend ing the meet ing;

• t he opinions expressed on the top ic d iscussed a n d the conclusions reached .

2.2.4 FACILITATION PAYMENT

T h e te rm “ faci l i ta t ion p a y m e n t s ” re fe rs to p a y m e n t s m a d e to publ ic of f ic ials f o r t he purpose o f

accelerat ing, faci l i tat ing o r ensuring the p e r f o rmance o f the i r du t ies, suc h as:

• t he issuance o f l icences, perm i t s  o r o the r o f f i c ia l d o c u ments ;

• t he prepara t ion o f g o v e r n m en t d o c u ment s, such as v isas a n d perm i t s  to v is i t a fo re ign coun t ry ;

• t he issuance o f l icences, ce r t i f ica t ions, pe rm i t s o r o the r t y p e s o f author isat ion requ i red f o r c u s t oms

purposes.

Faci l i tat ion p a y m e n t s r e p r esen t a fo rm o f cor rup t ion . Th e r e fo r e, t h e y are proh ib i ted , in a n y f o r m ,

regard less o f t he law o r cus tom o f the c o u n t ry in wh ich TCFJ  opera tes.

2.2.5 HUMAN RESOURCES

H u m a n resources m u s t b e managed accord ing to cr i ter ia o f impart ial i ty, t ransparenc y a n d independen t  

j udgement . No tab ly :

• t he hiring pol icy m u s t b e fo rma l ised an d ensure t h a t t he re are no con f l ic t s o f in te res t b e t we e n those

who c a r r y o u t the select ion process and the cand ida te and it m u s t ensure segregat ion b e t we e n the

func t ions request ing the resource a n d those wh o c a r r y o u t t he select ion process ;

• personne l m u s t b e eva lua ted on the basis o f objec t iv e an d t ranspa ren t cr i ter ia and a n y bonuses

m u s t b e a wa r d e d as a resul t o f t he ach iev ement o f p re -se t ob j ec t i ves.

N o employees o r con t rac to rs m a y b e hired on the basis o f recommendat ions b y th ird par t ies in exchange

f o r f a v o urs, r e wa r d s o r o the r adv an tages f o r onese l f and / o r f o r TCFJ .

Employees ’ t rave l expenses are r e f u n d e d within the limits and in compl iance wi th the Co m p a n y

procedures t h a t s p e c i f y the t y p e s o f expenses al lowed a n d the r e f u n d limits.

Trave l expenses m u s t b e summar ised in an i temised expense r e p o r t a p p r o v e d b y the head o f the

re levant func t ion . T h e y are r e f u n d e d a f t e r t h e y are c h e ck e d f o r val idi ty, observance o f spending limits

a n d per t inence b y the human resources manager o r o the r de legated p a r t y.

Fu nds and re funds f o r t rave l expenses c a n n o t b e used f o r a n y purposes o the r than those f o r which

t h e y we r e a l located .

5

2.6 GIFTS AND CORPORATE HOSPITALITY EXPENSES

Gi f ts 2 and hospital i ty 3 are al lowed f o r promot iona l and sales reasons o r as p a r t o f cour tesy. H o we v e r,

t h e y re presen t cor rupt ion i f t h e y are given wi t h the intent ion o f obtaining undue advan tages o r f o r t he

purpose o f exer t ing undue inf luence. Any gifts or hospitality expenses must be approved beforehand by the 

respective boards of the company and/or managing director. G i f t s a nd hospi tal i ty a re n o t al lowed and

there fo re c a n n o t b e a c c e p t e d o r o f f e r e d , regard less o f the i r value, i f t hey :

• are in cash ;

• v iolate laws a n d regulat ions;

• are given o r rece iv ed to ob ta in an undue adv antage o r pre feren t ia l t r ea t ment , o r a re mot i v a ted b y

t he des ire  to in f luence independen t j udgement .

2  Th e term “ gifts” re fe rs bo th to Co m p a n y produc t s and to o the r goods.
3  Th e term “ hospitality” re fe rs to meals, recreat ional act iv i t ies (t ickets o r inv itations to spor t s o r cultural

events), t rave l and hotels and o the r benef i t s.
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Gi f t s o r hospital i ty m a y b e given in compl iance wi th  Company p rocedures ,  wi t h  spec ia l  re fe rence to  t he i r  

au thor isat ion,  t he  ident i f icat ion o f  t he  rec ip ient  and the i r  documentat ion.  Any g i f t s  g iven o r  received by  

t he  employees over  EUR35 /  USD25 per  pa r t ic ipant  (non -cash g i f ts ,  d inner ,  concer t  t i ckets , . . )  mus t  be  

reg is tered in  ou r  t h i rd -par t y g i f t  reg is ter ,  wh ich  i s  access ib le v ia  t he  TCFJ  In t ranet .  I f  necessary,  t he  g i f t  

rece ived must  be  v a lued by  t he  rec ip ient  t o  t he  bes t  knowledge and be l ie f .  

Publ ic relat ions c o s ts 4 i ncur red b y employees m u s t b e l is ted in an i temised expens e r e p o r t a p p r o v e d b y

the head  o f t he re levan t func t ion a n d r e f u n d e d a f t e r  t he i r val idi ty  has been  v e r i f ied.

G i f t s o r hospital i t y m a y b e rece iv ed , as p a r t o f cour tes y, on ly i f t h e y are o f m o d e s t value a n d c o m p ly wi th

C o m p a n y procedures, wi t h spec ial re fe renc e to the i r a c c e p t a n c e a n d the max imum a m o unt s spec i f i ed.

7. SPONSORSHIPS AND DONATIONS

Sponsorsh ips an d dona t ions, in the form o f cash o r g i f t s o f p r o d u c t s f o r char i tab le purposes, m a y b e

given to non-p ro f i t assoc iat ions and organisat ions in compl iance wi th corporate policies. Any sponsorship 

or donation expense must be approved by the respective boards of the company and/or managing director. Any 

cash cont r ibu t ions m u s t b e m ad e through banks /au thor i sed f inanc ial intermediar ies to ensure their

t raceabi l i ty.

Sponsorsh ips and dona t ions should n o t b e o f f e r e d o r a wa r d e d if t h e y could b e in terp re ted as meaning

to in f luence independent j udgemen t o r ob ta in p re fe rent ia l t r e a t m en t o r an undue adv an tage.

8. CONFIDENTIALITY, ACCOUNTANCY AND MANAGEMENT OF FINANCIAL FLOWS

I n fo rmat ion acqu i red in the execu t ion o f wo r k act iv i t ies should n o t b e used f o r purposes n o t s t r ic t l y

re la ted to the i r execu t ion . No tab l y, i t is ob l igatory to :

• n o t disclose to thi rd par t ies conf ident ia l in format ion o f a commerc ia l , industr ial , f inancia l o r co rpor a te

na tu re, unless necessary f o r the execu t ion o f bus iness act iv i t ies a nd a f t e r signing a spec ia l non-

disclosure ag r eemen t 5 ;

• k e e p wi t h the u t m o s t ca re, in a s a f e p lace, a n y con f ident ia l i n format ion acqu i red .

Each rec ip ient , emp loyee o r o the r p a r t y t h a t opera tes in the name o r on beha l f o f t he Co m p a n y, wi th in

his/ he r area o f c o m p e t e nc e an d in regard to the tasks ass igned, m u s t p rov ide the highes t degree o f co-

operat ion to ensure t h a t opera t ions are represen ted cor rec t ly and prompt l y in the Co m p a n y accoun ts

an d m u s t s to re all suppor t ing documenta t ion in a w a y t h a t i t m a y b e easi ly f o u n d and consu l ted b y the

par t ies in charge o f con t ro l .

6

All f inancia l t ransac t ions an d all incoming an d outgoing cash t ransac t ions m u s t b e carr ied o u t b y par t ies

v e s t e d wi t h such p o we r s, au thor ised in a d v anc e, j us t i f ied , d o c u me n t e d a n d recorded .

N o unau thor ised access to d a t a , in format ion o r p rogrammes con ta ined in the IT s ys tem s is a l lowed . To

this e n d , i t is necessary to ensure tha t :

4 T h e term “ public relations costs” re fe r s to expenses incurred to prov ide goods and serv ices f o r promot ion or

publ ic relat ions pu rposes.

5 Conf ident ia l informat ion includes: dist inct ive elements o f advert is ing campaign images and concep ts ; p roduc t

images, nam es and descr ip t ions ; socia l media and digital con ten t .

• t he IT s ys t em s a d o p t e d are able to record a c c ess (IT au thent icat ion ) to the d a t a process ing s ys t e ms

a n d to e lec t ron ic  da tabases ;

• t he IT s ys t e m s are p r o t e c t e d b y a prof i l ing mechanism t h a t p rov ides a c ce s s to the t ransact ions

accord ing to the t a s k s a n d func t ions o f each user.
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T h e respons ib le TCFJ employee shal l rev iew the repor t s rece ived , an d m a y summon , i f d e e m e d

appropr ia te, b o t h the person repor t ing the ev en t , to obta in addit ional in fo rmat ion , and the alleged infr inger.

Al l assessments a n d invest igat ions necessary to es tabl ish the val idi ty o f t he r e p o r t shal l b e carr ied o u t.

3.5 DISCIPLINARY MEASURES

Compliance with the Code of Ethics and Ant i-Corrupt ion Pol icy is an integral part of the contractual

obl igations of employees, contractors and al l Recipients in general .

Disciplinary measures, varying according to the severi ty and within the limits of the current

regulatory framework, are appl icable b y the C o m p a n y in the e v e n t o f a n y breaches.

Failure to comp l y b y employees m a y resul t in disciplinary ac t ion an d penalt ies to the e x t e n t o f terminat ion

o f employment , and b y the C om pan y ’s di rec to rs an d s ta t u to r y audi tors in the terminat ion o f o r removal

f rom of f i c e .

Failure to comp l y b y externa l par t ies m a y resul t in the terminat ion o f t he c o n t r a c t , engagemen t o r

genera l relat ionship in e f f e c t wi t h the Co m p a n y, as wel l as claims f o r damages if the condi t ions are

presen t .

3.6 APPROVAL AND UPDATING OF POLICIES

The senio r management team of TAMARA COMOLLI appr ov ed th is Code of Eth ics and Ant i -Cor rup t ion

Pol icy and promotes i ts adopt ion by a l l subs id ia r ies . The subs id iar ies shal l adopt the po l ic ies

and adap t them as necessary to the spec i f ic c i rcums tances of each company accord ing to the

operat iona l a n d organizat ional a u t o n o m y thereo f.

T h e pol ic ies are regularly s ub j ec t to rev iew wh enev e r nat ional an d internat ional laws and regulat ions,

re fe r red to as b e s t p rac t i ces, undergo changes o r judic ia l i n te rp re tat ions.

.

CONFIRMATION

Read & understood

Name, date & Signature
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3. IMPLEMENTATION, CONTROL, MONITORING

3.1 COMMUNICATION AND DISSEMINATION

T C F J promo tes the communica t ion o f th i s Code o f E t h ics and Ant i - Cor rup t ion Po l i c y ( in t he fo l lo wi n g

t he “pol ic ies”) b y adop t ing suitable procedures f o r dissemination to all rec ip ients and support ing spec i f i c

t raining programmes on its con ten t .

3.2 PRIMARY CONTACT

T h e H R m a n a g e r a s T C F J ’ s c o m p l iance func t ion  oversees the implementat ion and disseminat ion o f

these pol ic ies.

T h e Compl iance func t ion has the fol lowing tasks :

• to superv ise the adopt ion o f the ant i -cor rupt ion con t ro l s ys t em;

• to p rov ide rec ip ients wi t h adv ice a n d gu idance on the c o n t e n t o f t he pol ic ies;

• to mon i to r t he compl iance o f these pol ic ies wi t h local b e s t p rac t i ces a n d laws a n d regulat ions;

• to r e p o r t to senior m a n agemen t on a n y s ign i f ican t de f i c iency f o u n d in the adop t ion , disseminat ion a n d

suitabi l i ty  o f t he c o d e  o f  e t h i c s  a n d an t i -corrupt ion con t ro l s y s t e m , so t h a t t he necessary  measures

m a y b e a d o p t ed .

Similar responsibi l i t ies a re given to the senior managemen t o f each organizat ion , wh ich shall ensure

compl iance b y all t hose wh o opera te within the i r f unc t ions.

3.3 MONITORING AND INTERNAL AUDIT

T h e compl iance wi t h the principles an d rules o f c o n d u c t p rov ided in these polic ies and the

e f fec t i v eness a nd appropr ia teness t h e r eo f f o r the mit igat ion o f cor rup t ion risk and r isk to eth ica l

i n t egr i ty a re regular ly assessed 6 .

T h e resul ts o f this assessment m u s t b e r epor ted to the Compl iance funct ion and senior

m a n agemen t a n d a n y s ign i f ican t in f r i ngemen t o r inadequacy o f t he pol ic ies m u s t b e no t i f ied .

3.4 WHISTLEBLOWING AND REPORTING

All rec ip ients m u s t r e p o r t an y a t t e m p t e d , p resumed o r ac tua l ins tances o f co r rupt ion o f wh ich t h e y

have b e c o m e a wa r e and a n y o the r in f r ingemen t o f the Ant i -Corrupt ion Pol icy. Further any infringement of

the Code of Ethics must also be reported through the below channels.

To this e n d , it is possible to c o n t a c t t he  persons  respons ib le  b y submit t ing an anonymous repor t a t :

h t t ps : / /wh is t leb lowing . tamaracomol l i . com/

TAMARA COMOLLI shall n o t retaliate (with discipl inary sanc t ions, demot ion , suspens ion , f i r ing o r

terminat ion o f con t rac t ) o r discr iminate in a n y w a y agains t the person repor t ing the e v e n t wh o has

t aken in good f a i t h t h e i n i t i a t i v e t o r e p o r t ev e n ts o r s i t u a t i o n s i n c o n f l i c t w i t h t h e A n t i -

C o r r u p t i o n P o l i c y a n d C o d e o f E t h i c s .

6 This ac t i v i t y is car r ied ou t , to the e x t e n t and wi th the f r eq ue nc y p ropo r t iona l to the r isk , b y TCFJ‘s  Internal

A u d i t f unc t i on , as p a r t o f the assu rance on the in ternal con t ro l s ys tem as a whol e, o r b y a no t he r sui table

func t i on , inside o r outs ide the organisat ion , independen t l y wi th respec t to the areas moni tored .

https://whistleblowing.tamaracomolli.com/
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