
                                                                                          WINDOWS 

AUSPRINT DRIVER INSTALLATION 
1. Press the ‘Download Windows Driver’ button 

2. You may see this message since our driver has not been registered 
with windows yet, if you do please follow the steps below 

3. Hover on the file > select ‘…’ > select ‘Keep’ 

https://cdn.shopify.com/s/files/1/0521/2694/1349/files/AUSPRINT_Label_Printer_Driver.exe?v=1629604351


4. Select ‘Show More’ > ‘Keep Anyway’  

5. Select ‘Open File’  



6. Select ‘More Info’ 

7. Select ‘Run anyway’ 



IMPORTANT - You must plug in your AUSPRINT via USB cable and 
switch it on before installation or it will not work. 

8. Select ‘OK’ 

9. Select ‘Install’ 

10. You may be prompted to press install again, please select ‘Allow’ 

11. Press ‘OK’ 



12. Open ‘Settings’ > Select ‘Devices’ 
 

13.  Select ‘Printers and scanners’ 
 



14. Your ‘AUSPRINT’ or ‘AUSPRINT-PRO’ thermal printer should appear. 

You are done! You can now print :) 

Please ensure you change your paper size from A4 to A6 before 
generating or printing labels from any courier platform. 

NOTE - If your printer does not appear in the list, please restart your 
computer and printer, then try installing the driver again. (Ensure your 
printer is plugged in via USB cable and switched on) 

If it still does not appear, please press ‘Here’ for an alternative driver 
which should work. If you have tried the above steps and are 
experiencing difficulties, please reach out via live chat or email. 

PART 2.         (Optional)        AUSTRALIA POST 
MYPOST BUSINESS LABEL SETUP 
 
To use your printer with Australia Post MyPost Business, you must first 
change your printer settings to ensure your labels come out in the 
highest quality possible. 

https://cdn.shopify.com/s/files/1/0521/2694/1349/files/LabelPrinterDriverInstall_V2.09.exe?v=1629275885


1. Log into your MyPost Business account > select ‘Settings; 

2. Change to match the following image > select ‘Save Settings’ 
 

3. Open ‘Settings’ (on your windows computer) > select ‘Devices’ 

 



3. Select ‘Printers & scanners’ 

 

4. Select ‘AUSPRINT’ or ‘AUSPRINT-PRO’ (Depending on your model) 

5. Select ‘Manage’ 



6. Select ‘Printing Preferences’ 

7. Select ‘Advanced’ 

8. Select ‘Print Speed’ 



9. Tick ‘Set Print Speed’ Box > Select ‘2’ > Select ‘OK’ > Select ‘Apply’ 

10. Select ‘Halftone’ 

11. Select ‘None’ > Select ‘Apply’ > Select ‘OK’  



12. Done! Now you can generate and print Australia Post Labels. 

NOTE - For proven results we recommend you use FireFox or WPS 
Office to print your thermal labels. 

We advise against Chrome, Microsoft Edge and Adobe Acrobat as these 
PDF readers decrease the clarity of the barcode. 

The AUSPRINT PRO is made to work with My Post Business and will 
achieve consistent scan results 100% of the time.  

The AUSPRINT (Regular) can work with My Post Business however we 
can not guarantee perfect scan results every time. 

Please reach out via live chat or email for any questions!


