
Vendor Brands Warranty Telephone Email

Boswell Various 1 Year P&L (416) 727-5667 neil@megcour.com

Celco Celcold - Refrigeration 2 Year P&L - 5 Year Compressor (866) 772-3526 info@celco.ca

Celco Celcook - Food Warmer 1 Year P&L (866) 772-3526 info@celco.ca

Component Hardware Encore Faucets 2 Year Warranty (905) 415-2280 customerservice@componenthardware.com

Eurodib Various 1 Year P&L (888) 956-6866 customerservice@eurodib.com

Food Service Solutions Simag Ice Maker 3 Years P&L - 5 Year Comressor (905) 363-0309 info@myfss.ca

Food Service Solutions Vitamix - Blenders 1 Year P&L - 3 Year Motor Base (905) 363-0309 info@myfss.ca

Omcan Various 1 Year P&L (800) 465-0234 parts@omcan.com

Puri Tandoor 1 Year - Gas Parts Only (647) 675-7546 sales@puritandoors.com

Robot Coupe Blenders - Food Processors 1 Year P&L (800) 824-1646

Hobart Canada Vulcan - Fryers 1 Year P&L (800) 444-4764

WARRANTY & REPAIR POLICY

All other non-electrical equipment and small wares carry a 30-day warranty.

Manufacturer’s Warranty applies to all other brands – customer to contact manufacturer directly - duration and coverage vary by Brand.

Customer must bring item to our location and allow 2-5 business days for repair or replacement.

A1 Brand small appliances (Pro-Kitchen – Dura – Kesgi – Galanz) are covered by 1 year carry in warranty.

There is no onsite warranty for residential addresses and equipment in food trucks.

Pro-Kitchen brand commercial refrigeration and cooking equipment carry a full 1year on site comprehensive warranty (all parts & labour). 

A1 Cash & Carry provides warranty against all defects of material and manufacturing.
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