
Goal Zero Yeti Lithium Return Instructions

1. The shipping documents that are included with this packaging are labeled on 
the left, according to where they should be placed. The 1st is already affixed to 
your shipping box (see image A). 

The 2nd is a copy for the FedEx driver and MUST go with the driver upon his/her 
pickup. FAILURE TO ENSURE THIS IS IN THE DRIVER’S IMMEDIATE 
POSSESSION WILL RESULT IN THE UNIT BEING RETURNED BY FEDEX TO YOU, THE 
CUSTOMER (see image 1B). The 3rd is labeled “Customer Copy” (see image 2B). 
This is your receipt for this shipment, and you will keep it for your own records. 

ATTENTION: HAND SIGNATURE REQUIRED NEXT TO PRINTED NAME.  
(See yellow box in image A, and 1B for location)

The rest of the documents will say “Place in Pouch” and should be placed in 
red and white pouch provided. The pouch will be attached to the top of the box 
after it has been taped shut, so you can set it aside for now. The other 
required labels are already affixed to the box (see image C).

*Please read and follow all instructions carefully. Hazardous materials shipments will be returned to you if they have incomplete documentation, 
or if labels are covered by tape or other materials.
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2. Assemble the box. Start by closing 
and taping the bottom flaps with 
tape strips or packing tape. 
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4. After taping the top of the box shut, peel the paper from 
the back of the “Hazardous Materials Shipping Papers” pouch, 
insert hazmat papers that say “Place in Pouch” (see #1) and 
stick to the top of the box as shown.

5. Schedule a pick-up. Find your tracking number below the barcode of 
your “HAZMAT” shipping label – you will need this when you schedule 
the pick-up. 
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3. Put your Yeti power station back into its original 
packaging or obtain a sturdy inner box and place the 
unit inside. Place the boxed power station into the new 
hazmat labeled box you have just received, and close and 
tape the top flaps using tape strips or packing tape. 

Call FedEx at 1-800-463-3339 to schedule a FedEx Ground PRP Hazmat pickup. Not all FedEx locations can accept hazmat shipments, so it is 
important to schedule a pick-up. Do not drop the package off at a FedEx location for shipment.

6. When the FedEx driver arrives to pick up the box, please give them the “FedEx Copy” portion of the shipping documents, and remember to 
keep your “Customer Copy.”

*if you have any questions or concerns as you process this return, please contact us at 888-794-6250 for support.


