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Since Goal Zero’s inception, we’ve always invested in community empowerment 
and disaster relief projects. Empowering human potential is a key pillar of 
our brand. In 2020, we took the time to dive deeper and reflect on what that 
commitment means for us as a company moving forward. The end result was the 
creation of the Goal Zero Impact Statement.

What is an impact statement?

For us, it’s a way of formalizing our commitment to creating a positive impact on 
the world and communicating that commitment to our employees, partners, and 
customers. We view our impact through two primary lenses: what can we do for 
people and for the planet?

While 2020 was a challenging year for all, we are proud of the progress we made 
and how we were able to help communities in need. In addition to launching our 
impact statement, we kicked off a new sustainability initiative and supported 10 
unique social impact projects.

A huge thank you to all who made our 2020 Impact efforts possible. We couldn’t 
do it without the support of our incredible team and partners who work tirelessly 
to make us a better company and stronger community. 

Cheers,

Bill Harmon
GM, Goal Zero



We believe that businesses do not operate in a vacuum. Rather, we are inextricably 
connected to the communities, environment, and society to which we belong. We are 
a dynamic organization; one that can and must evolve in sync with people and the 
planet. It’s not always easy. Choosing to progress with a sense of ownership over our 
impact requires facing challenges that might otherwise be avoided. It means operating 
with a willingness to question our assumptions, to lead by example, and to contribute 
beyond what is asked of us. 

We are driven forward by a shared vision for success that is defined not solely 
by profit, but by the impact we create on the world and its people. 

OUR COMMITMENT
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Goal Zero was born from a belief that lack of resources 
should never limit human potential. Each year we commit 
to putting a portion of our profits towards funding projects 
around the world; be it bringing power and light to remote 
villages high up in the Himalayas, on Navajo Nation right in 
our own backyard, or people impacted by natural disasters 
across the country. 

Our goal is to work with communities to learn about their 
most critical needs and understand the role that access to 
a sustainable source of power can have on their success. 



2020 SOCIAL IMPACT BY THE NUMBERS

81,818
People Impacted

2,066
Products Donated

14
Community Partners



POWER OF EDUCATION
PROJECT STORIES

With Goal Zero’s Buy One, Give One campaign, we supported Goal Zero Ambassador, Mylo 
Fowler (@navajomylo) in providing indigenous families that have limited access to power, 
with the tools to continue educating their children at home during the pandemic. 

Below, Mylo shares his experiences growing up on indigenous land to highlight his 
motivations for returning to these communities, empowering families, and helping provide 
access to power and education.

SOCIAL IMPACT

Today there are so many Indigenous youth who face the identical 
challenges I had when I was in elementary school around 30 years ago. 
Since 2015, I’ve been using proceeds from my work like calendars, 
prints, workshops and assignments to help families by buying solar 
kits. I’ve been able to work with Goal Zero and other partners to help 
organize trips to Navajo land and install solar kits on homes in need. To 
date we’ve installed solar kits on over 200 homes.

In our home we never had 24/7 access to electricity until years after I 
graduated high school in 2000. The very first time I saw my father use 
a truck battery for something other than to power our pick-up was 
when I was in 1st grade. The truck battery ran our black and white TV 
for about 15 minutes before my father or I had to go outside and turn 
on the truck so the battery wouldn’t completely die. It’s amazing how 
much power that small, roughly 8” TV, needed.
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POWER OF EDUCATION CONTINUED
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I didn’t graduate anywhere near the top of my class however I still 
wake up early or stay up late and continue learning. Having access 
to electricity now means I can tap into all that the internet provides, 
apps, articles, e-books and items to buy have allowed me to advance 
my career as a photographer. The easy ability to study other artists 
enables me to appreciate their art form. One item that is crucial is 
being able to access researchers regarding land and water issues. 
Being better educated is empowering!

During the pandemic I’ve shifted my efforts away from being around 
families and installing solar kits. Since many youth are learning from 
home or remotely, we’ve provided school and educational supplies. 
Being able to partner with Heart of America which is a 501(c)3 non-
profit, we’ve delivered over 7,500 distance learning kits to youth 
across Navajo-land, Hopi, several Pueblo in New Mexico and the 
Chemehuevi Tribe in California.

The kits comprise of grade/age-appropriate books, school and art 
supplies, hand sanitizers, face masks, Goal Zero crush light, solar car 
and STEM activities. I hope to help youth that are passionate about 
learning and pursuing education past high school.



POWER OF EDUCATION CONTINUED

GOAL ZERO 2020 IMPACT REPORT
SOCIAL IMPACT

In one home where we installed a Goal Zero solar kit, we met with 
a wonderful Navajo gal who graduated from high school her junior 
year! She inspired me! She didn’t have an iPad or tablet of any kind, 
so we were able to give her one. She was so deserving! Her example 
of striving is fueling our next project where we will help excelling 
students with Chrome-books, 4G hotspot, a distance learning kit 
and a complete Goal Zero home solar kit to light and power their 
devices to continue learning.

To support Mylo and provide resources for distanced learning to families 
and children of Native communities impacted by COVID-19, please visit 
HeartofAmerica.org.



GOAL ZERO IMPACT: IN PARTNERSHIP WITH MYLO, WE WERE ABLE TO DONATE

1,675
Crush Lights

120
Light-a-Life 350’s

60
Yeti 500X Power Stations

60
Boulder 100 Solar Panels



FACE SHIELDS PROJECT
PROJECT STORIES

SOCIAL IMPACT

In response to the COVID-19 crisis, we teamed up with fellow Utah 
outdoor industry brands to produce protective face shields for 
healthcare workers. Combining efforts and resources with DPS 
Skis, Petzl, and Eastman Machine Company, resulted in the rapid 
manufacturing of medical-grade reusable polycarbonate face shields 
for the Utah Department of Health. 

Amidst a global pandemic, we were inspired by the healthcare workers 
who dedicated their lives to helping others and are honored to have 
done what we could to help keep them safe as they served our 
community.
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Goal Zero made a donation to cover the cost of face shield materials, Petzl 
donated headlamp bands to secure the face shields in place, Eastman Machine 
Company supplied the machinery support, and DPS supplied the labor and 
operations for manufacturing.



GOAL ZERO IMPACT: IN PARTNERSHIP WITH DPS, PETZL, & EASTMAN MACHINE COMPANY WE WERE ABLE TO PRODUCE

80,000
Protective Face Shields
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ENVIRONMENTAL IMPACT
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As a company, two of our core values are passion and ownership. For 
many in our community—both customers and team members—
that passion is fueled by outdoor recreation. We recognize that in 
order to continue engaging our passion for the outdoors, we must 
cultivate a sense of ownership over the impact our business has on the 
environment. 

We acknowledge the journey towards a more sustainable future is ever-
evolving and refuse to let perfection stand in the way of progress. We are 
committed to working on reducing our environmental impact throughout 
our supply chain, product life-cycle, corporate headquarters, and more. 



2020 ENVIRONMENTAL IMPACT

SUSTAINABILITY METRICS

ENVIRONMENTAL IMPACT
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For years we’ve worked to refurbish and recycle as much product 
that returns to our warehouse as possible. This means re-purposing 
lightly used products for resale whenever we can, and recycling key 
components when we can’t. Heading into 2020, we committed to 
expanding our sustainability efforts beyond these best practices. 

We set targets to measure and offset 100% of carbon emissions 
generated through our shipping operations, reduce the amount of 
virgin material used in our packaging, and offset the energy used at our 
corporate headquarters.  



2020 SUSTAINABILITY METRICS BY THE NUMBERS

138,400
kWh of Renewable Energy Generation Supported

2,986
M/T Carbon Offset

50%
Products shipped in packaging 

sourced from at least 30% 
post-consumer materials

44.97
Tons of Material Recycled 

(Aluminum, cardboard, lead 
acid batteries, iron extrusion)



CARBON OFFSET
PROJECT STORIES

SOCIAL IMPACT

In 2020, we worked with partners across all inbound and outbound 
shipping operations to measure the carbon emissions generated by 
transporting Goal Zero product from manufacturers to our warehouse 
and from our warehouse to our customers. 

We then partnered with CarbonFund.org to offset 100% of these 
emissions by funding the Envira Amazonia Project. Located near Feijó 
in the State of Acre, Brazil, the forest conservation project aims to 
reduce carbon dioxide emissions by protecting nearly 500,000 acres 
of tropical rain forest. 

Additional environmental and community benefits from the project 
include: conserve habitat for endemic bird species and threatened 
tree species, retain top soil and control erosion, establish alternative 
sources of income and employment opportunities, provide agricultural 
extension training, and more. 

The Envira Amazonia Project meets the following standards: Climate, 
Community and Biodiversity Standard (CCBS) with Triple Gold 
Distinction and Verified Carbon Standard (VCS)

GOAL ZERO 2020 IMPACT REPORT



GOAL ZERO IMPACT

2,986
M/T Carbon Offset



To learn more about Goal Zero Impact head to goalzero.com/impact 
and follow us on social media @goalzero




